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Staff Report
Origin

At the request of the Community Safety Committee, the Officer in Charge will keep Council
informed on matters pertaining to policing in the Richmond community. This monthly activity
report for the RCMP provides information on each of the following areas:

Activities and Noteworthy Files

Analysis of Police Statistics

Crime Trends Across Jurisdictions

Block Watch

Community Police Station Programs

Crime Prevention Unit

Road Safety Unit

Victim Services

. Youth Section

This report supports Council’s Strategic Plan 2018-2022 Strategy #1 A Safe and Resilient City:

LN RN =

Enhance and protect the safety and well-being of Richmond.

Analysis

Activities and Noteworthy Files

Weapons Call

On October 5, 2021, Richmond RCMP officers responded to the 7300 block of Turnill Street for
reports of a man with a weapon. Upon attendance, police located the suspect and cordoned off
the area. The man sustained injuries and was subsequently transported to hospital in serious
condition. The Independent Investigations Office of BC is investigating the incident.

Fatal Collision

On October 19, 2021, Richmond RCMP officers responded to the 21000 block of Westminster
Highway for a collision involving a motorcycle and semi-truck. The motorcyclist died at the
scene. The cause of the collision remains under investigation.

Pedestrian Safety Campaign

On October 20, 2021, the Richmond RCMP issued a media release promoting a month-long
Pedestrian Safety campaign. Public awareness and the education initiative reminded road users
that visibility and weather conditions worsen during the fall and winter months and provided
related road safety tips. Police distributed pedestrian safety reflectors and conducted targeted
traffic enforcement in support of this campaign.
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Protest at YVR Airport

On October 25, 2021, Richmond RCMP officers attended a planned protest to assist with traffic
detours and congestion in the vicinity of the Vancouver International Airport. Police liaised with
organizers to ensure the event was peaceful and safe; however, 18 people were eventually
arrested and now face potential mischief-related charges.

Indecent Exposure

On October 28, 2021, Richmond RCMP officers conducted patrols near a school park in the
7000 block of Lombard Road after receiving reports of a man exposing himself. Investigators
reviewed video footage taken and were able to arrest the suspect during patrols of the area. The
Richmond RCMP Youth Section is investigating.

Analysis of Police Statistics

Arson

In October 2021, there were five reported arsons, which is up two incidents from the previous
month and is down nine incidents from October 2020. No patterns or trends have been identified.
The number of arsons this month is within the expected range.

Assault Serious (Assault with a Weapon)

There were 14 assault serious events in October 2021, which is up six incidents from the
previous month and down three incidents from October 2020. No patterns or trends have been
identified. The number of serious assaults this month is within the expected range.

Auto Theft

In October 2021, there were 23 incidents of auto theft, which is down eight per cent from the
previous month and down 21 per cent from October 2020. No patterns or trends have been
identified. The number of auto thefts this month is within the expected range.

Drugs

In October 2021, there were 34 drug files, which is up 42 per cent from the previous month and
up six per cent from October 2020. No patterns or trends have been identified. The number of
drug incidents this month is within the expected range.

Mental Health

There were 147 mental health-related incidents in October 2021, which is a nine per cent
increase from the previous month and is a seven per cent decrease from October 2020. No
patterns or trends have been identified. The number of mental health-related incidents this month
is within the expected range.

There were 102 police apprehensions this month, which is a 20 per cent increase from the
previous month and the average hospital wait time increased by 19 per cent to 121 minutes. This
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is the longest average wait time recorded this year and has been attributed to a small proportion
of incidents which required police to remain in hospital for an extended period of time.

Residential Break and Enter

There were 28 break and enters to residences in October 2021, which is a 27 per cent increase
from the previous month and is a 59 per cent decrease from October 2020. No patterns or trends
have been identified. The number of residential break and enters this month is within the
expected range.

Commercial Break and Enter

In October 2021, there were 25 break and enters to businesses, which represents a 31 per cent
decrease from the previous month and is a 36 per cent decrease from October 2020. No patterns
or trends have been identified. The number of commercial break and enters this month is within
the expected range.

Robbery

There were four robbery incidents in October 2021, which represents no change from the
previous month and is down one incident from October 2020. No patterns or trends have been
identified. The number of robberies this month is below the expected range.

Sexual Offences

In October 2021, there were 16 sexual offence files, which is down 11 per cent from previous
month and up seven per cent from October 2020. No patterns or trends have been identified. The
number of sexual offences this month is within the expected range.

Shoplifting

There were 43 reported shoplifting thefts in October 2021, which is a 17 per cent decrease from
the previous month and is a 35 per cent decrease from October 2020. No patterns or trends have
been identified. The number of shoplifting thefts this month is below the expected range.

Theft from Automobile

There were 119 theft from automobile incidents in October 2021, which is down 13 per cent
from the previous month and down 22 per cent from October 2020. No patterns or trends have
been identified. The number of thefts from automobiles this month is below the expected range.

Hate Crimes and Incidents

Table 1 presents the number of hate crimes and hate incidents reported between January 1, 2018
and October 31, 2021. ! A “hate crime” refers to any criminal offence targeting an identifiable
group. The criteria for an offence to be considered a hate crime as per the Criminal Code carries

! The BC Hate Crimes Unit uses the terms hate-motivated crime and hate-motivated incident.

CS-40



November 8, 2021 -5-

a higher threshold and usually involves one or more criminal offences. A “hate incident” may be
motivated by the same factors as a hate crime, but does not reach the threshold of being a
criminal offence. The single incident reported this month was related to the use of racial slurs.

Year Hate Crime Files Hate Inciaent Files lotal
2018 19 4 23
2019 11 9 20
2020 21 13 34
2021YTD 18 25 43

Crime Trends Across Jurisdictions

Data on crime rates is presented in Figure 1.2 In October 2021, out of the four largest
municipalities policed by the RCMP in the Lower Mainland District (LMD), Richmond had the
lowest violent crime rate and the second lowest property crime rate.

Figure 1: October 2021 YTD Crime Rates
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The Richmond RCMP issued a media release on October 29, 2021, advising that 238 catalytic
converters had been reported stolen across the city in the first nine months of 2021. This crime
type has increased in municipalities across the Lower Mainland and property crime investigators
are working with partner policing agencies to target these thefts. The media release also provided
related crime prevention tips.

Block Watch

At the end of October 2021, the Block Watch program had 303 groups totaling 7,013
participants. Currently, the program includes 437 captains and co-captains.

2 Crime rate is calculated per 1,000 people.
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Community Police Station Programs

Community police stations enhance the Richmond RCMP Detachment’s policing services by
providing an array of crime prevention resources and community safety initiatives. Due to the
COVID-19 pandemic, all three community police stations have been closed to the public since
March 2020. Volunteer deployments resumed in June 2020, in accordance with the guidelines
established by RCMP ‘E’ Division’s Crime Prevention Services; however, the scope of volunteer
activities has been limited. City staff and volunteers continue to pursue safety initiatives to
enhance crime prevention program awareness, community engagement and police accessibility.

During the month of October volunteer highlights included:

The deployment of two volunteer bike patrols, totalling 32 hours.

15 Lock Out Auto Crime deployments took place, which resulted in 561 information
letters being distributed.

Speed Watch was conducted on 422 vehicles at multiple locations and 44 information
letters were issued.

There were two Fail to Stop deployments during which 40 information letters were
issued.

In collaboration with ICBC, a total of 3,980 safety reflectors were distributed as part of a
month-long Pedestrian Safety campaign.

October 20 — Volunteers assisted RCMP officers and Metro Vancouver Transit Police
with a Pedestrian Safety Blitz at the Brighouse SkyTrain station. A total of 1,250 safety
reflectors were distributed.

October 21 — Volunteers assisted RCMP officers with a Pedestrian Safety Blitz at
Lansdowne Mall. A total of 1,050 safety reflectors were distributed.

October 27 — Volunteers partnered with Walk Richmond and ICBC to promote
Pedestrian Safety at the Richmond Nature Park.’

October 29 — Volunteers assisted RCMP officers with a Pedestrian Safety deployment at
the Broadmoor Shopping Centre and Brighouse Elementary School and distributed 790
safety reflectors.

October 31 — Four volunteers participated in the first Crime Watch deployment since the
start of the COVID-19 pandemic.* During the deployment, volunteers checked 195 cars
at multiple locations throughout the city.

3 Walk Richmond is a City program that provides volunteer opportunities and resources promoting walking.
* During Crime Watch deployments volunteers check for stolen vehicles and report suspicious activities to police
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Lock Out Auto Crime

Figure 2 provides a comparison by year of the number of vehicle notices issued.’

Figure 2: Lock Out Auto Crime Vehicles Issued a Notice
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Jan rep viar Apr wiay Jun Jui AUpg dep uct NOV vec Total

'017] 1,771 | 2,771 | 2,705 | 3,407 1,351 | 2,382 2,631 | 3,397 | 1,679 | 3,872 | 2,881 | 2,613 | 31,460
'018( 4,625 | 3,228 | 2,466 | 4,538 | 3,538 | 2,978 | 5,654 | 3,466 | 3,393 | 4,133 | 3,870 | 1,991 | 43,880
'019] 3,569 | 4,848 | 3,927 | 3,451 | 3,634 | 4,230 | 4,068 | 3,385 | 3,304 | 5048 | 5,372 | 4,376 | 49,212

'020] 4,116 | 4,050 | 1,134 0 0 0 0 0 0 0 63 20 9,383
021 98 132 255 162 53 118 293 421 323 561 2,416
Speed Watch

Figure 3 provides a yearly comparison of the number of letters sent to registered vehicle owners.

Figure 3: Speed Watch Letters Sent
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2017| 315 341 262 220 866 424 193 459 225 523 107 161 | 4,096
2018| 249 409 200 370 444 473 409 420 446 604 193 354 4,571
2019 506 17 100 172 977 203 155 285 232 231 272 55 3,215
2020 188 341 51 0 0 14 124 248 266 122 0 9 1,363
2021 0 0 35 98 271 96 115 132 130 44 921

3 Beginning in November 2020, Lock Out Auto Crime letters were issued in place of notices.
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Crime Prevention Unit

The Crime Prevention Unit reduces crime and enhances community engagement through public
awareness and education initiatives. During the month of October, the Crime Prevention Unit
participated in the following events/activities:

e Business Outreach e Pedestrian Safety
o Community Outreach Patrols e Place of Worship Patrols
e Fraud Prevention Presentation e Speed Watch

Road Safety Unit

The Road Safety Unit makes Richmond’s roads safer through evidence-based traffic
enforcement, investigation of serious vehicle collisions and public education programs. Table 2
compares statistics for October 2021 to both August 2021 and September 2021. Violation
Tickets were issued for the following infractions:

Table 2: Violation Tickets Issued

Infraction August 2021 | September 2021 | October 2021
Distracted Driving 155 226 114
Driver License 147 190 161
Impaired 42 35 40
Intersection Offences 38 39 34
Moving Infractions® 155 144 128
Speeding 150 175 204
Seatbelts 15 15 9
Vehicle Related’ 62 106 89
Other® 2 8 7
Total 766 938 786

Victim Services

In October 2021, Richmond RCMP Victim Services met with 96 new clients and attended eight
crime/trauma scenes after hours. Victim Services reduced in-person client services in March
2020 and began offering services by phone but continue to attend some of the more serious calls
in person. The unit currently maintains an active caseload of 145 files. In October, Victim
Services responded to a number of cases involving medical-related sudden deaths, mental health
issues and traffic accidents.

¢ Moving infractions refers to unsafe lane change and unsafe passing.

7 Vehicle related refers to vehicle defects, for example no lights and no insurance.

8 Other refers to miscellaneous charges including fail to remain at the scene of an accident and failing to stop for
police.
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Youth Section

The Richimond RCMP Detachment’s Youth Section focuses on strategies that contribute to safe
and healthy behaviours essential to the development of productive and civic-minded adults.
During the month of October, Youth Section highlights included:

e The Youth Section continued the first term of the Drug Abuse Resistance Education
(DARE) program and delivered 74 DARE classes to Grade 5 students.

e RCMP officers in the Youth Section conducted 36 proactive school visits at Secondary
Schools and 113 visits at Elementary Schools. Police officers engaged with the students
at recess and lunch, as well as during morning and afternoon supervision.

Financial Impact
None.
Conclusion

In October 2021, the Richmond RCMP conducted a number of noteworthy investigations,
including a fatal collision involving a motorcyclist and an indecent exposure at a school park.
Police statistics for this month indicate that most crime types were within the expected ranges,
with the exception of robbery, theft from automobiles and shoplifting, which were all below the
expected ranges.

In October, the Richmond RCMP Community Engagement Team and volunteers promoted a
month-long Pedestrian Safety Campaign. In addition, the DARE program continued the first
term of the 2021-2022 school year. The Officer in Charge of the Richmond RCMP Detachment
will continue to ensure that Richmond remains a safe and desirable community.

Edward Warzel
Manager, RCMP Administration
(604-207-4767)

EW:

Att. 1: Community Policing Programs
2: Crime Statistics
3: Crime Maps
4: Crime Prevention Newsletter
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Community Policing Programs Information Attachment 1

Auxiliary Constables

e The primary mandate of Richmond’s Auxiliary Constables is to support community
policing activities related to public safety and crime prevention.
e For more information, visit

Block Watch

e Community-based crime prevention program aimed at helping neighbors organize
themselves to prevent crime.

e Residents can receive email alerts of neighbourhood residential break and enters by
registering their email addresses at:

e For more information, visit

Distracted Driving Program

e Trained volunteers monitor intersections and observe distracted drivers.

e A letter is sent to the registered owner of the offending vehicle with information on the
safety risks associated to the observed behaviour and applicable fine amounts.

e For more information, visit

Fail to Stop

¢ Trained volunteers monitor areas that have been referred to the program by local
businesses or residents where drivers are not making a full stop at the stop sign, or
running a red light.

e An information letter is sent to the registered owner of the vehicle advising them the
date, time and location and applicable fine amounts if the driver received a violation
ticket.

Lock Out Auto Crime

e Co-sponsored by the Insurance Corporation of BC (ICBC), volunteers patrol city streets
and parking lots looking for automobile security vulnerabilities.

e Notices supplied by ICBC are issued to every vehicle inspected indicating to the owner
what issues need to be addressed in order to keep the vehicle and contents secure.

6221014
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e For more information, visit

Project 529

e This program allows riders to easily and securely register their bikes. This up-to-date
database of bikes alerts its registrants if a fellow 529 bike is stolen.

e Project 529 is a unique, multi-national registry that holds a database of all registered and
stolen bikes.

Speed Watch

e Co-sponsored by ICBC, promotes safe driving habits by alerting drivers of their speed.

e Trained volunteers are equipped with radar and a speed watch reader board that gives
drivers instant feedback regarding their speed.

e Volunteers record the license plate number and the speed, and a letter is sent to the
registered owner of the offending vehicle. The letter includes the date, time and location
and applicable fine amounts if the driver received a violation ticket.

Stolen Auto Recovery
e Co-sponsored by ICBC, trained volunteers equipped with portable computers identify
stolen vehicles.
o These volunteers recover hundreds of stolen vehicles each year throughout the Lower
Mainland.

Volunteer Bike and Foot Patrol Program

e Trained volunteers patrol Richmond neighbourhoods reporting suspicious activities and
providing a visible deterrent to crime and public order issues.
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Attachment 2

=S

otals for founded Criminal Code incidents, excluding traffic-related Criminal Code incidents. Based on
‘e are three categories: (1) Violent Crime, (2) Property Crime, and (3) Other Criminal Code. Within each
rhted in this chart. In addition, monthly totals for Controlled Drugs and Substances Act (CDSA) incidents
:d. Individual UCR codes are indicated below the specific crime type.

:ed regarding the collection of UCR data. The new standards provide much more stringent criteria to
‘e will be an increase in many crime statistics, and clearance rates will conversely decline. This creates
ious years' data. Full details on the Uniform Crime Reporting Survey are available at Statistics Canada:
02-x/2018001/article/54973-eng.htm. For more information, contact Richmond Crime Analysts.

e v yeun wverape e weea 1o ~35€d 0N activity within a single month over the past 5 years. If the current monthliv total for an offence
is above the expected average range (using one standard deviation) due to crime trends, patterns, or spikes, it will be noted i If the current
monthly total for an offence is above the e¥nected average range due to primarily non-onerational reasons such as the new UCR standards or other
scoring issues, the total will be noted ir Below expected numbers will be noted it

[ htamth | ] cve Ave | E_Vr Ranca | Voar +n Nata Tntale

VIOLENT CRIME 143 121.8 103-141 1432 | 1437 0% 5
(UCR 1000-Series Qffence:)
Robbery 7.2 6-9 48 46 -4% -2
Assault Common 53 45.8 36-56 505 466 -8% -39
Assault Serious 14 12.4 10-15 134 151 13% 17
Sexual Offences 16 13.0 10-16 167 197 18% 30
K{??"(}EHYCTME) 683.6 635-732 5528 | 5273 5% -255
Business B&E 25 40.6 28-53 329 281 -15% -48
Residential B&E 28 49.6 36-64 370 | 247 -33% -123
Auto Theft 23 28.2 23-34 222 215 -3% -7
Theft from Auto 198.0 163-233 1394 | 1353 -3% -41
Theft 61 83.6 64-103 594 | 574 -3% -20
Shoplifting 71.2 59-83 517 578 12% 61
Fraud 76 78.2 70-86 723 720 0% -3
OTHER CRIMINAL CODE 177.2 158-196 1907 | 2443 | 28% 536
Arson 5 4.8 0-9 65 59 -9% -6
Bfgfiimws A 34 51.4 23-80 536 352 -34% -184
e w1 w 28 | ‘ ]

Prepared by Richmond RCMP Crime Analysts. Data collected from PRIME on 2021-11-02. Published 2021-11-04. These data are operational and
subject to change. This document is not to be copied, reproduced, used in whole or part or disseminated to any other person or agency without the
consent of the originator(s).
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Attachment 4

CRIME

WO G TOGETHER TO PREVENT CRIME

Calling the police is an important part of protecting yourself and of being a good neighbour. When you observe
suspicious behaviour it is important to call the police as soon as you can and ideally from a safe and discreet
position while the incident is happening. Informing the police about crimes that have occurred is one way of
preventing future crimes, regardless of whether or not damage was caused.

9-1-1is for Police, Fire, or Medical emergencies when immediate action is required: someone’s health, safety or
property is in jeopardy or a crime is in progress. If you need police assistance that is not of an emergency nature,
please cali the Richmond RCMP at 604-278-1212. You can also report certain types of incident online, please

visit for more information.

When calling the police:

e Tryto remain calm, listen carefully and speak clearly.

e Provide your information.

¢ Know your location and let call taker know when asked.

« Call takers are trained to ask questions that are needed to provide
accurate and specific information to responders. Please be
patient and provide the answers as requested.

e Stay on the line until you are told to hang up.

Being able to describe the suspicious behaviour and people are
valuable skills that take practice. When you see something

suspicious, observe and start gathering information. These

observations are important for the call taker to determine what

resources are needed.

e Observe and note down what the suspicious person is doing. What is their body language telling you?

« What are they wearing, any logos or unique design on their clothing or hat?

e What shoes are they wearing? A thief may wear extra layers of clothing in order to change their appearance
while fleeing the scene but rarely do they change their shoes.

« |s there anything distinct about the suspect? Do they have any piercings, scars, or tattoos?

It’s always good practice to start your descriptions from the head down.

Also pay attention to the method of travel. Are they walking, biking or driving? Note down the direction of
travel. If you observe a suspect get into a vehicle, try and remember the license plate, colour, make and model

of the car, and whether or not the suspect is the driver or passenger.

City of Richmond | 6911 No. 3 Road, Richmond, BC V6Y 2C1| www.richmond.ca/blockwatch | Page - 1
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Prevention Tips:
Online Fraud cost consumers millions of dollars every year and scammers can use many ways to attract potential

victims including:

e Classified Ad Sales

e Website Pop Ups on Social Media

o Fake Company websites that look like the genuine online retail stores and may even use stolen logos
Items offered for sale by fraudsters can be almost anything, including:

« Event tickets

s Puppies

e Luxury Iltems such as clothing, jewellery or electronics

e Apartments and vacation rentals

e Motor Vehicles

How do you spot an online shopping scam?

o Isthe offer to good to be true? Unbelievably low prices or amazing benefits and features?

e [f it sounds too good to be true it probably is a scam.

e Unusual Payment Method: Are you asked to do a wire transfer, bitcoin, money order or
pre-loaded payment card. Sending money this way means you have no recourse if the item does not arrive.

e Are the contact details vague? No customer phone number or email listed on the website. Can you contact
the company if anything goes wrong. Are you being pressured to make a decision or keep it a secret? Take
the time to think it through and do your research.

¢ Are there spelling and grammatical errors. Legitimate organizations have professionals prepare their sites and

they rarely contain errors.

What can you do to protect yourself?

¢ Never click on a link in an unsolicited email, instant message or on social media. Go to your internet browser
and type in the full website address yourself.

e Check online reviews — Search the results yourself do not rely on the information provided.

o Beware of sellers that have limited or no reviews.

e Buy from companies or individuals you know by reputation or from past experience.

e Use companies that offer secure payment services such as PayPal and websites with SSL certificate.

o Before you buy: Check the refund and return policy and make sure that they sound fair.

o Use a different password for each online site.

« Contact your Financial Institution or Credit Card Company to report any fraudulent transactions.

e Check Bank and Credit Card statements frequently for unknown charges.

e If you went through an online Market Place such as eBay or Amazon contact them for assistance.

« File a police report if you have been the victim of fraud. Call Richmond RCMP at 604-278-1212.

City of Richmond | 6911 No. 3 Road, Richmond, BC V6Y 2C1] www.richmond.ca/blockwatch
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