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2

That the staff report titled “Update on Sustainable Food Service at City Facilities and Events,
dated April 30, 2019, from the Director, Recreation and Sport Services be received for
information.
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Staff Report
Origin
At June 13, 2016, Parks, Recreation and Cultural Services Committee Meeting, staff received the

following referral:

(1) That the Sustainable Food Service Quick Guide, provided as Attachment 1, as
detailed in the staff report titled “Sustainable Food Service at City Facilities and
Events,” dated May 3, 2016, from the Senior Manager, Parks, be endorsed as a tool to
promote the use of sustainable food service items in City facilities and on City-owned
land;

(2) That staff examine options for incremental restrictions on the use of plastic and
styrofoam materials and report back.

The purpose of this report is to respond to the above referral and detail the steps staff have taken
to eliminate plastic and Styrofoam materials from City events and facilities.

Analysis

Background

The report titled “Single-Use Packaging,” dated April 25, 2019, from the Director, Public Works
and Operations provided Council with a comprehensive environmental scan related to the
legislation and best practices used in other municipalities.

Further to the “Single-Use Packaging,” report scope, this report will detail the programs and
initiatives staff have implemented to minimize the use of single use plastics while making

various City produced events and programs more environmentally and socially sustainable.

Sustainable Food Service Quick Guide

In 2016, Council endorsed the Sustainable Food Service Quick Guide as a tool to promote and
educate event organizers on sustainable food service practices in City facilities and parks
(Attachment 1). At that time, staff were asked to examine incremental restrictions on the use of
plastic food utensils and foam containers related to City of Richmond facilities and events.

Since 2016, the Sustainable Food Service Quick Guide has been used to help events, groups and
individuals make environmentally friendly decisions regarding bags, dishware, cutleries, stir
sticks, napkins/table cloths, take-out containers and water bottles at events. The guide has
provided clear examples of preferred options and least sustainable options.

The following highlights the educational tools and programs that focus on addressing
environmental and social sustainability in relation to City of Richmond events and facilities.
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Sustainable Event Toolkit and 7 Step Quick Guide

Along with the Sustainable Food Service Quick Guide, staff have developed the Sustainable
Event Toolkit (the “Toolkit”) as provided in Attachment 2. An abbreviated version of the
Toolkit, titled Richmond Sustainable Event 7 Step Quick Guide (Attachment 3), was also
developed by staff.

7 Step Quick Guide

The 7 Step Quick Guide focuses on the following seven steps to make events more
environmentally and socially sustainable with practical suggestions for each of the seven
categories listed below:

Create a Commitment Statement;

Reduce Waste and Recycle;

Make Smart Water Choices;

Establish a Positive Local Impact;
Promote Public and Clean Transportation;
Make Smart Food Choices; and

Support Sustainable Accommodations.

Nk wbh -

The 7 Step Quick Guide has been applied to City produced events, including World Festival,
Maritime Festival, Farm Fest, Public Works Open House, Cherry Blossom Festival, Children’s
Art Festival and the Steveston Salmon Festival along with other community events.

Sustainable Program Supports

The following programs have been developed and/or utilized by staff to make events more
sustainable:

¢ Green Ambassadors — The Environmental Programs Department organizes the
Green Ambassadors which is a team of youths who volunteer their time at events.
The Green Ambassadors work to educate and assist the public with sorting and
separating recyclables at various special events that have multiple food vendors.
In 2018, the Green Ambassadors supported 24 events and generated over 2,200
volunteer hours.

e Recycling and Waste Management Plan — As part of the Richmond Event
Approval Coordination Team (REACT) application, event organizers are required
to cooperate with the Environmental Programs Department to ensure the
appropriate recycling and waste receptacles are available at their events.

o Water Stations — The Water Department has four portable water fountain
stations. This includes water bottle fill taps that are deployed to various events
throughout the year. In 2018, the portable water stations were set up at 33 events
and provided over 26,000 litres of drinking water to event participants.
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e Wheel Watch — The Community Services Department organizes the Wheel
Watch program which provides secure parking for bicycles and strollers at City of
Richmond events. In 2018, Wheel Watch attended 12 events and provided
secured parking for 1,200 bikes and strollers.

e jCanhelp — The City uses the iCanhelp software program to recruit and manage
volunteers. In 2018, over 80,000 hours of volunteer time was recorded with a
portion of these hours being attributed to volunteers at various events.

e Compostable Food Service Pilot Program — Starting in 2018, staff have been
working with food truck vendors to educate them on acceptable single use food
service materials. As part of this program, samples of acceptable food service
products (i.e., wooden cutlery and paper straws) were distributed at 17 events. All
food trucks operating at City produced festivals are required to use serviceware
(e.g., containers, packaging, cutlery, etc.) that complies with current compostable
requirements.

e The Richmond Event Approval Coordination Team (REACT) — REACT
approves the outdoor events that take place in City of Richmond park spaces. As
part of the online application, event organizers must agree to the following
statement or include their own sustainability statement: “Our event is committed
to fostering positive environmental, social and economic impacts for the current
and future generations within the local community.”

Sustainable Event and Meetinq Guide

The Sustainable Event and Meeting Guide was developed by staff and is forwarded to event
organizers and staff to help smaller events make sustainable choices when organizing a meeting
or function (Attachment 4).

Copies of the Sustainable Food Service Quick Guide, Sustainable Event Toolkit, 7 Step Quick

Guide and Sustainable Event and Meeting Guide, along with other materials related to making
events more sustainable can be found at:

Food Service Materials at City Facilities

Staff have recently completed a survey of City Facilities food services. This survey included
both city and commercial vendors that operate out of City of Richmond facilities.

The day-to-day operations varied between facilities as it relates to events, programs and services
offered to the public, along with the type of food that is served. Staff found that the various
facilities and vendors are all working to adopt more sustainable food service practices at their
particular facility. This includes the usage of reusable serveware, such as ceramic plates, mugs
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and metal cutlery; along with paper plates, wooden cutlery and paper straws for take away. Staff
will continue to work with both City and commercial vendors to educate them on appropriate
food service materials with the goal of eliminating single use plastics and foam products by the
end of 2019.

Public Awareness and Education

Public education remains a primary focus for staff. The combination of the Sustainable Food
Service Quick Guide, Sustainable Sport and Event Toolkit, 7 Step Quick Guide, Sustainable
Event and Meeting Guide, compostable food services program and the REACT online event
application process each contribute to ensuring events and facilities are making appropriate
sustainable decisions. Staff will continue to educate and support staff, event organizers and
facilities to find more sustainable practices that eliminate waste through environmentally and
socially sustainable choices.

Financial Impact
None
Conclusion

Staff will continue using a variety of educational materials, programs and tools that have been
developed to educate external event organizers and staff on making events and facilities more
sustainable. This continued education and awareness has contributed to the elimination of single
use plastics and foam products at City produced events and City facilities with the goal of
helping Richmond reach its goal of diverting 80 per cent of consumer waste by 2020.

Gregg Wheeler
Manager, Sport and Community Events
(604-244-1274)

Att. 1: Food Service Quick Guide
2: Sustainable Event Toolkit
3: 7 Step Quick Guide
4. Sustainable Event and Meeting Guide
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Sustainable Event ToolKit

A MESSAGE FROM THE MAYOR:

Events such as festivals, concerts, conventions, and sporting
tournaments achieve positive outcomes like community building, skill
development, and entertainment. Furthermore, events provide an
excellent opportunity to showcase more environmentally and socially
responsible management strategies, and can contribute to a healthier
planet and a more enriched community.

Globally, there is a distinct trend towards implementing events in a
more environmentally, socially, and economically responsible way to
manage adverse impacts and foster positive legacies. Sustainability has
gained popularity and is increasingly a topic of discussion, with event participants becoming
more interested in sustainable products, ideas and services.

The City of Richmond is committed to being a municipal leader in sustainable practices. To
support event organizers in planning sustainable events, the City of Richmond has developed the
7 Step Quick Guide as well as this more detailed Resource Kit. Both are designed to help event
organizers plan successful and responsible events. Using the available resources will benefit your
event through the planning cycle, as well as improve the environmental, social and economic
impacts your event has on our surrounding community.

On behalf of the City of Richmond, T wish you a fun, fulfilling, and sustainable event!

/

LYLALVAULLLL X, o e Odle

Mayor

4578565 nond
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Message from the MaYOr ... e 1
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Sustainability is about more than just “being green”. It is about doing things
efficiently and effectively, being innovative and creating a positive impact, achieving
excellence and leaving lasting legacies.

This Toolkit provides event organizers with guidance and resources to improve the
environmental, social, and economic impacts associated with their event.

Let’s get started! Use this Toolkit to:

This Toolkit provides details on 7 key steps to making your event
more sustainable.

Learn:

«  Why is this recommendation important?

«  What questions do I need to ask?

«  How canIimplement the recommendation?
«  What resources are available for help?

2 the self-assessment sections to visualize and keep track of your
stainability progress.

Once your event is over complete the City of Richmond's Sustainable
Event Survey.

After reviewing your event sustainability actions reported in the
survey, the City may recognize your event as a Sustainable Event
Champion. Sustainable Event Champions gain access to the City of
Richmond Sustainable Event Champion logo for promotional use.

Under each of the seven headings in the Toolkit you will see a
reference to the relevant sections within the AISTS Sustainable
Sport Event Toolkit (SSET). See page 15 to learn more about the City
of Richmond’s partnership with AISTS and for more information
on hosting sustainahle events visit the AISTS SSET webpage

PRCS - 38 .



PRCS - 39



PRCS - 40



PRCS - 41



PRCS - 42



PRCS - 43



PRCS - 44



PRCS - 45



Su

iinable B

1t ToolKit

Once your event is over please complete the City of Richmond’s
Sustainable Event Survey.

The feedback we receive allows the City of Richmond to evaluate the
practicality and effectiveness of our current resources available to
event organizers. The more feedback we receive from organizers the
further we can increase our ability to help hosts plan sustainable
events in the future.

To renort on vour sustainable event, visit
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The Richmond Sustainable Event 7 Step Quick Guide and Toolkit
are initiatives of the City of Richmond and the Richmond Olympic
Ovalin partnership with the International Academy of Sport Science
Technology/Académie Internationale des Sciences et Techniques du
Sport (AISTS) in Lausanne, Switzerland.

The information presented in the 7 Step Quick Guide and Toolkit
originates from a larger and more comprehensive AISTS Sustainable
Sport and Event Toolkit (SSET). The AISTS SSET is designed to help
event organizers plan sustainable international events. The AISTS
SSET was originally developed for organizers of the Vancouver 2010
Olympic and Paralympic Winter Games.

AISTS offer their own Sustainable Sport and Events Quick Start Guide
which can be downloaded from their website. The information in the
AISTS Sustainable Sport and Events Quick Start Guide can be used
to supplement the information provided by the City of Richmond,
and also to further your understanding of event-specific sustainable
practices.

For those seeking more information on hosting sustainable events
or how to further imnlement sustainable practices visit

aisis

MASTERING SPORT

nond

canada
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