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Report to Committee

Richmond
To: Community Safety Committee Date: June 12,2018
From: Cecilia Achiam, MCIP, BCSLA File: 12-8060-01/20-Vol01

General Manager, Community Safety

Re: Community Bylaws Monthly Activity Report - May 2018

Staff Recommendation

That the staff report titled “Community Bylaws Monthly Activity Report - May 2018, dated
June 12, 2018, from the General Manager, Community Safety, be received for information.

JP, BCSLA
uenerdl vianager, community Safety
(604-276-4122)
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Staff Report
Origin

This monthly report for the Community Bylaws Department provides information on Grease,
Soils, Property Use, Short-Term Rentals, Pay Parking, Parking Enforcement, Animal Control,
Dog Licencing and Public Awareness Initiatives.

This report supports Council’s 2014-2018 Term Goal #1 A Safe Community:

Maintain emphasis on community safety to ensure Richmond continues to be a safe
community. '

Analysis
Grease

The Grease Officer remains focused on education and voluntary compliance. During the month
of May, the Bylaw Officer undertook 102 grease-trap inspections which are reflected in the
cumulative total shown in Figure 1a. Four warning violation notices for contravention of the
Drainage, Dyke and Sanitary Sewer System Bylaw No. 7551 were issued.

Soils

The Soil Bylaw Officer continues to liaise with various departments and agencies for the purpose
of monitoring properties in non-compliance with the current Soil Removal & Fill Deposit
Regulation Bylaw No. 8094, in addition to reviewing soil deposit proposals. There are currently
86 files that remain open which consist of 25 stop-work-orders, 21 fill removal orders and four
active fill sites. There are currently 10 non-farm use fill proposals within various stages of
review.

During the month of May, the Soil Bylaw Officer conducted 61 site inspections. No tickets were
issued for non-compliance with the Bylaw.

Property Use

Property Use Officers continue to investigate property matters based on public complaints, as
well as, conduct proactive enforcement for self-evident infractions such as boulevard
obstructions and unsightly properties. Excluding grease, soils and short-term rentals, during the
month of May, the Bylaw Officers administered 334 files, which were largely associated with
unsightly premise, tow permits, as well as noise, sanitation and zoning matters.

The Short-Term Rental Officer continues to investigate occupancy issues based on website
listings and public complaints. During the month of May, the Short-Term Rental Officer
undertook 80 site visits, which resulted in the issuance of six violations ($6,000 in fines), for
contravention of the Zoning Bylaw No. 8500.
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Dog Licencing and Animal Control

During the month of May, 271 dogs were licenced. The total amount of dogs licenced to date is
6,738.

Education and Awareness

RCMP and City Bylaw Officers continue to coordinate resources to focus on commercial vehicle
enforcement. This joint operation resulted in eight violations being issued to non-permitted and
overweight commercial vehicles.

Community Bylaw staff participated with an interactive display at the annual Public Works Open
House held at the City Works Yard.

Customer Service Activity — Parking and Animal Control

The following table reflects monthly and year-to-date calls-for-service for parking and animal
control.

Figure 3a: Community Bylaws Calls-for-Service

Enforcement Activity

The following table reflects monthly and year-to-date violation issuance listed by file type.

Figure 3b: Community Bylaws Violations

Adjudication

The next adjudication session, scheduled for July 24, 2018, will consist of nine violations in
contravention of Traffic Bylaw No. 5870 and one violation in contravention of the Sign
Regulation Bylaw No. 9700.
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