City of Richmond Report to Committee

To: Public Works and Transportation Committee Date: June 10, 2002
From: Jeff Day, P.Eng File: -

General Manager, Engineering & Public Works
Re: Engineering & Public Works Division - Levels of Service 2002

Staff Recommendation

That the report (dated June 10, 2002 from the General Manager, Engineering and Public Works),
regarding Engineering & Public Works Levels of service for Roads and Fleet programs be
received for information.

XY
Jeff Day, P.Eng.
General Manager, Engineering & Public Works

Att. 1
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June 10, 2002

Staff Report
Origin
At the February 25, 2002 Council Meeting, it was resolved:

“That each General Manager review with their appropriate Committee of Council, departmental
programs and service levels prior to the start of the 2003 budget review process;”

This report is in response to that resolution for the roads and fleet programs.

Analysis

Costs for roads and fleet operational budgets are primarily driven by the level of service standard
to which the service is delivered. The current level of service for roads and fleet programs is
attached as Appendix A.

This level of service strikes a fine balance between providing effective service, maximizing
infrastructure lifespan, minimizing complaints and providing long term planning in a timely
manner. It should be noted that the current funding for these programs could be increased or
decreased but would result in a corresponding impact on customer service and the lifespan of the
infrastructure.

Financial Impact

The proposed levels of service for roads and fleet are currently accommodated in the 2002
operating budget. ‘

Conclusion

The proposed levels of service provide a reasonable level of service for the provision of Roads
and Fleet operating and maintenance programs.

Jeff Day, P.Eng. )
General Manager, Engineering & Public Works
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June 10, 2002

APPENDIX A

729913 '7 s



(wnuue sad) sury aue| oz xoidde ypm sjeap Ajuo weiboid
. lenuuy ‘wnuue jad suy aue| gg ‘xoiddy ‘pasnbal se sjo] Bupiied oG e
X[ X[ X X 9t 'SUOISIAIPQNS 10} 2]0A2 Jeak {Z ‘speol Jofew Jo} 91042 Jeak G| 'sj0| Bupped 006'688'1 $ Budde yeydsy
pue speos swy £9¢ xoidde ay) spesbdn pue Jiedas oy weiboid jenuuy
‘Ajlenuue wy 0/-0G 9beIaAy 91240 Jeak Z uo speol Joleyy “wnuue
X| X| X X el lad syoe10 jo swy 0/ "xosdde {14 ‘speos ulew Supnoqybiau yym uonounfuod| 0oL‘GL $ Buieag yoei) jeydsy
Ut SUOP SUOISIAIPGNS “1e3A ajeulslie AN/ ‘1eak suo /N wesboud jenuue-1g
‘pasinbai se sjo} Buppied ‘suoisiapgns 10} 81943 Jeak $Z ‘speol Jofew
. 10} 9j9K2 Jeak g} sjo| Bupped g speos apeibdn/neds. o) weiboid jenuuy e uonengeuey weuds
XPX[ XX 6 "speoJ ulew Buunogybiau yim uondunfuod Ul BUOP SUOISIAIPGNS “JBaA 000°596'} $ HelliqeyeY Jieydsy
ajeuls)e W3 eak auo g/N weiboud |enuue-ig "Ajlenuue-iq g Ajjlenuuy
X 1°0 sloeuiejuoo jesodsip Jo uidwnp Ajyjuow jo 1s0D{ 009'ZL 1L $ Buiddi] yoenuo)d
. piek syom ,
X ¢o ay} ui sauy sugl (e jo Bunuied pue suielp uuols || Jo Buiues|d Ajjlenuue-ig 008'64 $ SOUBLBIUIEW |EIBUSD
X €0 S18uiejuod Jo Buipeo| ‘pieh syiom jo sbBuiues|d AlYyuon| 008°6L $ ealy jesodsi(
X 90 Ajlenuue-ig ' Alyjuon| 00z'ZS1L $ Jesodsiq a)semuaals) @ UolIINIISUO)
. ‘waysAs a)AQ 1no o} wnuue 1ad snedas jofew ¢ 10 sSmoje Ajuo siyj .
X| X} X X 90 ‘suofjoadsui Apj@am uodn paseq sjouod uoisosd pue Jiedal pauueid jenuuy 00s'9sH $ Jleday ¥4Q
X| X| X X el Wa)SAS axAp ay} Jo Aubajus ay) aunsua 0} Ajjenuue ysnig InD| 008‘as $ Buiysnig axAQ
x| x| X X 61 suonoadsul Apyaam uodn paseq S|o4uod uoisols pue Jiedas pauueld ([enuuy| 00S‘SLZ $ ajueuajuiey ajAg
X x| XX vy SUOISIAIPgNS pue sjeuape Jofew daams pue ues|o 01§ 00S‘Z8€ $ Buideamg j08115
sinoy
X x| x| x S0 pz uiyum sisanbai o) asuodsay -sauo usyoIq JO Jusiuadejdal Jo sapesileq| 00g e $ 8ouBUBjUIEN BpEdLIE]g
91210u00 JO Buiaout 1o JeAocway "asuodsal puewap oignd Aq papodal sy
. (Allenuue 2ignd woly syuieidwod gz xoidde) o11qnd woly \ 01IUOA 1SN
X X XX S0 bsuodsal pueuwsap "sesk sad adouo sAemaue; |je 0} apuoy2 wnissubew Ajddy 009'6¢ $ 1oueg Isna
. "Apjosm ajuad Ao pue “Ajjenuue sswi ¢ \ Buiues|s 1064
X X| XX v.m SUOISIAIPQNS ‘UOIIBJOI %99M § UE U0 S|BlLaUY Jolepy "pueLusp-uo 3 pauueld 00€ 1 ¥¥ $ et 1S
] ‘palinbal Se s$323p abpiiq |je buipues pue bunjes “Aoijod 12uno)) \ EAOLIGM MOU
X] X| X[ X L Jad SE MOUS pue 891 JO pales|d saJNoJ Snq g Sjeusie Joley "painbal sy 000°¢0e $ ! d S
x| x| x[x 00L'80¥ $ sainyipuadx3 bunesado
UOoINIISUCY) pue speoy
2 LOVdWNI z : e = ———
M. = »U. w ..N- 0._00> - - i« Es
HEBEEI] _99IAI08 JO [OATT wesbold
E4RY g Ely “UBW ;
3 3|F|=




X X| X| X| €0 paainbai se aoeiday| 000'EL suoyng oiyelrt
X X[ X X| Vi seuy) auej ||e Jureday - [enuuY| 00V 61 Bunuied auljpua)
"S)iWJed aLUl} SE SINJ MO||9A pUe suohoaIa)ul
X x| x| X| 61 oyjel; Jofew G| Juieday “wnuue sad asuo sieq dojs pue sBuppew| ooy zLL SY|EMSS0ID)
PEOJ ‘SHEMSSOIO [00YDS ‘SUOI}0aSIBU| Dlyjey) Jofew |je juleday - Ajjlenuuy
X X| X| X| ¢¢ anoqe a8y Jad se - Ajlenuuy| 006°'czZZ uonejesu; ubig
‘papodal buiaq jo sinoy g uiyim peseidal ale subig -olgnd/uels
X X| x| XI 9¢ Aq papodas se sufiis ajeledas gpg xosdde jo jusweoe|dal Jo seday| 006°122 Buunyoeynuepy ubig
-abewep Jo Buipe) 0} enp pasnbal se 82e|dal pue SINJOBNUB - |ENULY
‘papodal Buiaq Jo sinoy g uiyum paseidal ase subig olgnd/els
X X| X| Xt ¢8 Aq payodas se sufiis sjeredas 0p0s xoidde jo yuawaoe|dal Jo sreday| 009°222 Bupjsewpeoy pue subig
‘abewep 40 Buipe) 0} anp pasnbas se adedal pue ainjdeNUBK - |BNUUY
TESA/SIED G XOI00Y
x| X x| zo ‘swaqoud Apybisun o snosabuep jo onqgnd Jo yeys Aq pauwwiojul uaym| 00zZ'0l ouBUBIUIE 92USH
paulwgiap asuodsay 'saouaj paumo A)D |je 0} saedas pauueld g puewaq
x| X XI €0 Alienuue sdwe) jo yuswaseidas pauueld| 00v'Zy Buidwejay dnoio
x| X X! 02 S1S02 0IpAY + siiedas pauueld g puewad| 0os‘L26 aoueuajurep b 199848
“SIybi) 0IpAH pases)
pue sjybij 19a1s Jo Buipeibdn psuueld pue s3s02 Jamod sapnioul “LO0Z
X[ x| | x| 9t ut s|jle9 006 xo1ddy "siayjo sAep Bunom ¢ UIUIA "21QNd O} YS1 B18um| 001 'v20‘L LIIVET-E 5 T BELD IS
pauLioju) 6uiaq Jo Aep auo ulypm INO paLsed sieday © syby 19a1S 00001
‘xoidde y)im pajeidosse s)sod Jamod ay) Joj sAed ‘pauueld 9 puewsaq
‘palinbals se sabpuq Aemyjiem uspoom 0) siiedas osIN papn|dul sbuljiel
X x| x|x L0 puey Jo sybipsans o} siedas Auy -0je ‘siaddnos ‘syutof uoisuedxa ‘Buiuesid| goo'glL aoueuajutey abpug snoaue|[8osiN
Butpnjoul asueusjuiew pajnpayds R abpug piz # J0j uonoadsu) [enuuy
Soam Jad pauodal says ¢ xoiddy pauliojul
X X| X} X A Bulaq Jo noy gy uiym asuodsay WOIBY Ul Yaut /g JBAO Spiezey| 0og'LEl 9dUeBUBIUIEW HlemapIS
Buidduy xij pue Jredas 03 A2110d [10UNOY UO paseg asuodsay / puewag
X x| x{x el aoueusjuiew pauueid pue suieldwos olqnd uo paseg fenuue g puewad| 009'sS) asueuajuiely abpug g Njemapis
< LOVdWI -
HEEEE , o
S1Z1812|5] sieon .
HEHHEIR 99IAl0S 4O [9A0T] o weiboid
S|aulo|ES|»]| -UEN .
31TIe|2]»
@ - R

Y



puewap
. UO UOIJeIgIA BAISSaIX8 0} anp Jeak 1ad Aempeol jo suoniod oz "xosdde . S5UBUBIUIEIY DEOM UEUdS
X] Xp X} X} X s plingay ‘palinbas se sAemaue] pue speod Jiedas pue apelboy UOIONIISUOD 006ty $ I PecY JEUdSY
jenuy Jaye sAep 09 sAemyiem jieydse Suipnjout ‘'sino AJjin pue peos Jiedsy
papodal Buiaq jo 1noy | uiyym 10adsul 0} asuodsay
X| x| x| x|x 1'e ‘suofjoadsut Ajlep uo paseq "0}9 SUOHeIgIA ‘Seale usyuns abie| ‘BuoeIdf 001‘9SZ ¢ 9oUBUSIUIEIN PEOY
‘sejoyjod Buipnjoul aoeuns jeydse o) siiedas puewap pue pauueld
Jowwng Ul esuodsal
x| X1 x| x|x 0e puewsa( ‘suoloadsul yes Joluas uodn paseq |jej aje| pue Buuds Apes| 000'61Z $ @oueus|uiEl Japnoys
ut Jno palLed ale siieday ‘s1apmnoys |9Aesb (e o} siedal pauueld [enuuy
S19p|Noys
x| x| x| xIX 9'g [oAeIb (|e 0) siiedas |enuuy 938 ‘uonelqia ‘sease uayuns ab.e| ‘BupjoeId| 000'606 $ adJueUlUIR PROY
‘sajoyod Buipnjoul edepns jleydse 0} siiedal puewsp pue pauue|d
X[ X} X1 X{X 00 (VLAD) Nuljsuel ] 0} S301A19S UOHENqeYD) B Jiedss 8pIAOId| 00L'LEE ] adeUBUIBW [EnuUY
X| X} X| X|X 00 uoneyligeyss Jolew Joj dAIB8SAY| 006°L LY $ BAIBSaY qeysy 0} Jajsuel]
X} X]| X| X|X 00 V1AD dAI8sal UOE)jIGeyal 0] J9jsuel) 'g SouBUSUIRW [BNUUY| 000°'608 $ N
[~ TOVdAL o =T =
R i ]
M.H-.nlu.wnu.-. slea) e = k
B ELIE 99IA10S JO [9AD] jobpng weibold
2lelelsie -uep . :
HRHEIE




X 00 006'S $ sabieyn ajdIyaA AlUILUOW
X ze 009'212 $ selddng
X 22 uawdinba |[ews jo Jiedal @ asinias Aep swes - Aled| 005°'€ze $ juswdinb3 [jews
X X| X} X 00 00S°'€SS $ sjuswaiinbay |an4
! Bill} punode winy ‘20¢" sJsieda) asueusjuiepy weiboi
X X[ XX L6 I $z -sitedas aapoesl pue dn-moji0) R SIY 0GZ JO MG - Jainjoejnuew Jad 000'20¢ $ ; WIEW d Wd
X X| XIX 00 uonoadsul a1edlly [enuuef 00s'ze $ $994 Jiwiad ‘suonoadsul
X X! Xl x 00 wawdinba doys %@ sisioy Jo asueUsjUlBW pue suopdadsu) jenuue-lwas| 0o 've $ abeses) ‘sjoo] ‘'dinb3 - asueusjulepy
X X| X|X 00 009've $ sjoo] - sayddng
|un
X x| Xix L2'6 |punose uinuy yz -snedas aanoeal g sy 0GZ JO MG e Nd "s99) nuuad ased| 0oe'z66°L $ Jreday yuawdinby
2y [enuuy Juawdinba B sisioy Jo adueUSIUlEW B SUOIadSUI [enUUB-IWISS
X X yjuow sad saysem g} 006'0l $ SOUSBA JED
X X seak Jad suopoadsuy g Joj pasinbai Jnoge| pue sped| 002'S6 $ sjeusien
X X1 €90 Yjuowl/aoimy ss[oIyaA 9 jo Buiysem g seak;suondadsul g| 009'v0L $ asueusjuiey Juawdinby
X X[ XX ] S3|01YaA /gG U0 aduBInsul [enuuy ,
000 "Aljlenuue-iq suonoadsul auesd g SISIOH “Jenuue g ‘Ajyjuow ‘Apioam-ig 00¥'Sev $ seinypuadxgy bugesado
19914
B 7 : 0 : P2 —
M EEEHE R o .
FE|FI2 =] saeen E
S EHEEIR 891A198 JO oA T weibosd
SislolE || -UEN
31io|2] @
[ 3 g~

§



X X 1’0 siepjem ¢ 10} AJIAIJOE 3I0M S8JeUIPIO0D pueypesT| 00V'6 $ doyg Buipjap
X X 00'1L slasuadsip |an} 0} siiedal g saueles Apeam-ig| 00L‘€6 $ uoneys jeng
-ueld Juswaoe|dal 10} UOIINQIIUOD BAIBSY - JuswalINbay jenuuy| 00S'voL‘L $ 9A19S9Y 0} UoiNqUIU0H
X X| X 00 006'S $ sabieyn a10IYaA AIYIUOW
X X[ X olv'8L $ $|00 %3 Juswdinb3 - @oueusjulep
X X} X 90 puewaq uQ| 06968 $ awmumoq Jojesado
X X IX 9l ‘puewap-uo g Aeal 000'vzl $ juawdinb3 pasiy
X XX 005°8Y $ s|ejual Jayse| -sjeusiep
X X[X 002'6 $ sabieyD s|oyaA AlYIuon
X X|x 20 ‘sapedileq Jo Buunjoejnuew asnoH uj - puewaq uQ| 006'v $ sepesLleg Buunioejnuepy
X X|x % -subis |ebajj 8aowal pue sjewiue peap dn yoid 0} esuodsal ajeipaww|| Q0L 162 ¢ subig |ebaj|| ‘dmioid jewiuy peag
"palinbal Se Sapedilieq
X x|x Y jo aimoejnuew ay] (/42) puewap uo subis |ebajj saaowsl g sjewiue| 002'cZe $ suonesado AN
peap dn sy01d ‘sa)Is JIoM $2IND3S pue s||ed Aouabisws o} spuodsal Zn
[ IOVdAT " | o : 0 T B
HEHEE L ‘
N EHEEIE R TTEN v
cl&la|3|a 92IM9g O [oAa] jobpng weiboid
Sjojolcls ~Ue ;
3171e|21@
] ] gl

82





