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Staff Report
Origin

The British Columbia Emergency Program Act and Local Authority Emergency Management
Regulation states that "a local awhority must, as part of the local Emergency Management Plan
prepared by it under section 6 (2) of the Act ™, .. “establish procedures by which those persons
who may be harmed or who may suffer loss are notified of an emergency or impending disaster”.

The purpose of this report is to present the Emergency Information Plan as the component of the
Emcrgency Management Plan that addresses these legislative requirements for Council ‘s
consideration. The Plan was developed as the method for providing emergency information to
those impacted by the disaster, internal communications to staff and key stakcholders and media
relations.

Analysis

Responses to emergencies of all sizes, from apartment fires to the City’s response to September
11", 2001, have demonstrated that one of the greatest demands is the need for information.
Concerned residents inundated City Hall phone lines during September 1™, In response to large
scale fires public meetings have been hetd and websites used to provide evacuees with the most
current information on the state of their residence and updates on response and restoration
cftorts. To address the legislative requirements under the Act and 1o meet the need for
information during such emergencies, the Plan:

» Creates a framework (o address media relations, coordination and monitoring, internal
communications and the provision of public information;

»  Represents one of Council’s key roles during an emergency as potential spokesperson(s);

+  Establishes an Emergency Information Team to coordinate messaging and delivery,
cluding their roles and responsibilities;

+  Lstablishes an emergency call centre to handle increased call volume, and media centre to
coordinate media requests and convergence;

«  I'stablishes guidelines for the verification, approval and dissemination of information: and

»  Provides templales for communications and reference malerials.

Using the drafi Plan, a tabletop and functional exercises were conducted to validate the plan and
test the call centre operations. Lessons learned [rom these excrcises were incorporated into the
plan, including the dedication of additional staff resources required 10 support the Senior
Information Officer at the Emergency Operations Centre and the Emergency Call Cenure
Coordinator.

79



March 22, 2007 -3

Next Steps
To implement the plan, the next steps include:

+  Training - Orientation and media training sessions will be held to provide staff and
potenual spokesperson(s) with an understanding of the emergency information
functions as established by the plan and skills for working with the media.

»  Emergency Call Centre Operational Guide - The completion of the Emergency Call
Centre Operational Guide to provide staff with activation procedures, cquipment
mstructions and step-by-step procedures and tools for operating the call centre.

+  Exercises — Additional drills, tabletop and functional exercises will be held 10
familiarize staff with their roles, provide them with hands-on experience and 1o test the
Emergency Call Centre Operational Guide and equipment.

Financial Impact

Joint Emergency Preparedness Program funding was received in the amounts of $13.673.28 and
$38.039.59. The funding was used to engage a consultant to assist in the development of the
Plan and to purchase communications equipment to cstablish the emergency call centre. The
communications equipment was purchased to increase the capacity for receiving a high volume
of calls during an emergency and equip the call centre with specialized call centre telephones and
headsets.

Conclusion

The Emergency Information Plan represents a comprehensive and coordinated approach to
managing the dissemination of information during emergencies and disasters and addresses
Council’s fegislative requirements under the BC Emergency Program Act.
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1.0 Plan Approval & Authority

1.1. Plan Approval

S ———
|
1. As per the provisions ol the Emergency Program Act, the City of Richmend.
Emergency [nformation Plan dated . 2007 is approved as tiie methed
lor providing emergency information to impacted individuals during an
emergency or impending disaster.
|I 2. The use of City facilities, the assignment of City staff responsibilities, and the  }
training requirements as otutlined in the Emergency Information Plan are
approved.
3. The General Manager. Corporale Services is directed to manage and maintain
the plan as outhined in Section 7.
Certified a true and corvect copy of Resolution #_ ___adopted by Council on
. T
City Clerk Date J
|
e l
Plan Approval & Authority 11
2136261 / March 28, 2007 -
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1.2. Plan Authority

1.2.1 legislative Requirements

The Emergency Information Ptan has been prepared pursuant to the requirements of the
Emergency Program Act (RSBC 1996) of British Columbia and the associated Local
Authority Eimergency Management Regulation (BC Reg. 380795). The regulation stipulates
that:

“Alocal authority musit, as pait of the local emergency plan prepared by i under
section 6 (2) of the Aet, . establish procedures by vwhich those persons wha may be
harmed or vweho may suffer loss are notified of cn cmergency or impending
disaster.”

This legisiation also outlines that the local authority must:
+ Prepare local emergency plans respecting prepuaration for, response 1o and recovery
fram the potenthal emergencies and disasters that could affect owr jurisdiction.

»  Establish and maintain an emergency management organization.

+  Provide policy guidance and divection to the emergency management organization
and procedures by which that guidance and direction is to be provided.

«  Establish and maintain all emergency response staft to whom responsibilities are
assigned i the plan, mcluding a training and exercise program

«  Coordinate the provision ol food, clothing, shelter, transportation and medical
services to victims of emerpgencies and disasters.

« ldentify the procedures by which emergency resources can be oblained.

»  Recommend to service providers the priorities for restoration of essential services not
provided by the City.

«  Require a perodic review and updating ot the emergency plans.

Plan Approval & Authority 1.2
2136261/ March 28, 2007 )
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Local Legislation and Agreements

Richmond City Council has approved the bylaws
departmental emergency imanagement as outline

Document Number
Bylaw 7898

Name

Emergency Management
Organization Establishment

Energeney Information Plap

and agreements relevant 1o corporate and

d'in the following table:

Bylaw 6797

REDMS 1:3,57090__1

in EConun

Emergency Communications
services — authorizes inembersim

Agreement

Bylaw 6553

Bylaw 7435

Fighting Services

Public Works Mulual Aid

Agreements - Mulual Aid Fire

—
November 14, 1965

Plan Approval & Authority

21362617 March 28, 2007

Reguialion Bylaw

Municipal Poiice Unril—Agreen“.en[
Pollubon Prevention & Cleanup

&6

April 28 1962

February 10, 2003
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2.0 Introduction

2.1. Purpose & Scope

The Emergency luformation Plan is designed to enhance emergency response and recovery
cforts by outlining a strategy to provide prompl, coordinated and accurate information 1o al!
mternal and external stakeholders during an emergency or disaster. This plan is intended to
be used by a core group of City of Richmond leaders, managers and staff. whosc efforts must
be coordinaled on short notice, and conceivably under intense pressure.

Using the Emergency Informalion Plan as a guide, the City will assume lead responsibility
loralt communications for incidents which occur within the City of Richmond and for whicit
the City has direct jurisdictional authority. Where an emergency or disaster occurs within the
geographic himits of Richmond but is not within of the City’s authority, the City will assume
asupportive role, c.g. crash at airport.

The Bmergency Information Plan is based on the British Columbia Emergency Response
Management System (BCERMS) staicdards and has adopted the responsc objectives,
strueture and functions prescribed. Specifically, the plan:

I. Provides a framework to address:
« Public notificatton and information
«  Media relations and coordination
+ Internal communications

»  Nedia monioring

Estabiishes an Emergeney Information Team 1o coordinate messaging and delivery.

2

Assigns roles and responsibilities for the Emergency Information Team, key depariments
and response agencies.

-

4. Estabhshes guidelines for verification, approval and dissemination of informaltion.

5. Introduces the concept of a Joint Information Centre to facilitate effective and
coordinated messaging where multiple agencies, including the City. are involved.

0. Provides templates for communications and relerence malerials.

Introduction
2136261 1 March 28, 2007
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2.2. Assumptions
The Emergency hiformation Plan is based on the lollowing assumptions:

I. The City of Richmond Hall will be functional and able 10 support the Emergency Call
Centre and Media Centre.

2. Traditional communication mechanisms will be sufficiently operable to support the
deltvery of public imformation.
3. The Information Technology deparbuent and/or the Logistics Section of the Emergency

Opcerations Centre will provide technical conwmunications support.

4. External agencies identified in this plan wilk have the capacity to deliver public
mformation pertaining (o their areas of responsibility,

5. Swdlor their appointed alternates with identified roles and responsibilities within this
plan will be available 1o carry out their duties as described.

0. Stalfis familiar with their roles and responsibitities, and participate in training and
EXCICISCS.

Introduction 2.7 J

213626117 March 28, 2007
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2.3. Hazard, Risk & Vulnerability Analysis

2.3.1 Hazard Identification

The City’s Emergency Planning Commitiee has identified key threats that could impact cur
community. This list of hazards guides our emergency management efforts including public
ecucation programs, information provided on our website and pre-scripting key messages o
the community for cach of the hazards.

« Alr Crash

+ CBRNE (Chemical, Biological, Radiological, Nuclear and Explosives)
«  Critical Infrastructure Failure

«  Dangerous Goods Spills

« LCarthguake

+  Flooding

« Medhcal Emergency (Pandemic, Epidemic)

+ Severe Weather

Introduction 2.3
2136261 / March 28, 2007 -
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Fhe dynamic composition of Richmond’s community poses some wnique ¢hallenges for the
dissennnation of information to the public in an emergency.

Tables 1 and 2 provide a snapshol of the languages spoken m Richmond both af home and as
a mother longue. Table 3 takes a closer look and provides a snapshot of languages spoken at
home within each of the City's planning areas. shown as a percentage. The nlormaton was
obtained through a variety of sources, which include: BC Stats, Greater Vancouver Regional
District (GVRD), Stausties Canada and information colblected by the City of Richmond of

Richmond.

With many Richmond residents speaking various languages. the Emergency Operations
Centre and Emergency Information Team need to be prepared Lo respond to this challenge.
To address this issue, Section 4.4 of this plan provides a listing of resources for vanslation

services.

Tahle 1

Teilile 2

Mother 1996 2001

Tongue
English | 775385 72,510 |

| Cantonese._ 25,925
Chinese . 21,710
Mandarnn 9450
Chinese Total 43,355 57,250
Tagalog 3045 4530
Punjabi ) 4890 4510
German 2555 2015
Japanese 1855 | 1890
Spanish 1 975 1660

Russian } 670 1375
Hindi B 940 1195
Other 14,455 16,600
Total 148,125 163,370

Home 1996 2001

Languages

English 92,365 79,235
Canlonese 16,6_0_0
Chinese 9790
handann 5385
Chinese Total 38,405 | 31785
Punjab 3425 1605
Tagalog 1540 540
Japanese 930 630
Russian 515 SES
Other 10,875 49,040
Tolal 148,155 163,400

Kolher tongue is defited as the licst
language learmed hy the mdividuat
and st understood at the time of the
Census (if hwo languages were
spoken equally then s higure was

captured also).

Home Language represents the fanguage
spoken nrast often at home. Sevenly-tivce
percent of residents speak iy ane
fanguage at home arwd 26% pf the
population speaks more than ene fanguage

al homa.

Introduction
2136261 ¢ March 28, 2007
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Fable 3 Languages Spoken by Planning Area
Home Language
Flanning Area English Cantonese Chinese, Mandarin pers'a.n Other
n.Q.s. {Farsi)
Blundell 42.02% 12.49% 6.52% 5.34% 040% | 3323%
Bridgeport 38.88% 11.68% 6.87% 536% | 2.49% 34.72%
Broadmoor  4755% 8.40% 7.47% 4.35% 0.62% 31.61%
City Centre 40 75% 12.95% 8.07% 5.06% 0 78% 3239%
East Cambie 35.40% 14.34% 6.61% 5.36% | 1.04% | 3725%
East Richmond 59.17% 3.67% 3 40% 290% 2.31% 28 55%
Gilmore 81.94% 1.09% 1.07% 0.00% 0.00% | 159%
Hamillon 47.41% 12.30% 5.43% 1.33% 0.87% 32 56%
Sea Island 86.39% 000% | 0.00% 0.00% 0.00% 1361%
Seafair 58.49% 8.13% 5.63% 2.168% 0 44% 25.15%
Shelimont 57.18% 4.54% 4.13% 2.38% 1.79% 29.98%
Steveslon 67.61% 5.93% 2.80% C 85% 074% | 2207%
Thompson 44.71% 10.50% 6.48% 3.43% 097% 33.91%
| West Cambie | 2290% | 2243% | 745% 529% | 144% | 4049% |
ot 25 |
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3.0 Communications Strategy

3.1. Emergency Information Commitment

We care aboul our cilizens. ouwr community. our economic landscape and our environment.
Our communications will be conducted in a manner that is:

«  SMART {specific, measwrable. actionable. relevant, timely)
«  Transparent
«  Compassionate and Understanding

+  Coordinated and Integrated

While commuricating before, during. and after emergencies or disasters. we will remain
honest and accessible to all stakeholders -- always sensitive to their needs. In order to
advance the overall goals of the City of Richmond, the following values or prizciples of good
communications should gude owr decision-making:

Truthful - Information will be accurate. Hf information cannot be provided. reasons for non-
disclosure will be given,

Relevant - Information will be relevant to the intended audience and key stakcholders. To
reach this goal, information will be presented in the right context and in such a way as to
make the purpose clearly understood. Focusing on the intended audience. the medivm wiil
fit the message and the message will be inclusive.

<

Engaging  What's in t1 for the audience? Why is your message important? To engage the
audicnce and capture theiv atlention, information will be informative, insighttul and

memorabie.

Lifective or Easy to understand - Lo be effective. the information will be casy to
understand. The message will contain an adequate amount of information that is presented in
a concise. well-constructed format.

Communications Strategy 41
2836261 { March 28, 2007 -
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3.2. Media Relations Policy

Ensure all staff understands the media policy prior to an emergency.

Depending on the emergency and level of response required, the Incident Commander(s),
12OC Director and Senior Information Officer, will appoint a senior, credible person available
lo act as the official spokesperson lor the community. The offictal spokesperson {or
designate) will be the only person to speak on the communiiy’s overall emergency response
and recovery cfforts. Political, strategic operational decisions and policy issues will be
communicated to the media through the official spekesperson.

The Incident Commander, in conjunction with the Senior Informatian Officer, will assign
key operational personnel to provide technical support 10 the spokesperson and speak about
matters within their area of expertise. Al no tme will these people speak to the media on
political, strategic operational decisions or policy issues unless authorized by the Incident
Commander/EOC Director ar Senior Inlormation Oflicer.

In their officiat emergency response, City of Richmond employees with an emergency
response o recovery role, with the approvai of the Incident Commander, Senior Information
Officer or EOC Director. may agree to be interviewed by the media provided they only speak
about matiers within their area of responsibility. At no time should these people speak (o the
incdia on pohtical, strategic operational decistons, policy issues or issues that fatl oulside of
then specifte duties with regard to the emergency (i.e.. if an emplovee is sandbagging, they
can talk 1o the media abowt how they sandbag). Response personnel are to:

+  Seck advice m advance from the Senior Information Otficer if desired or feasible

« Refer questtons that fall owside of their personal experience. expertise or job
responsibiltties to their supervisor, subject matter experts. or the Senior [nformation
Ofticer

« Inform the Senior Information Officer of the interviesw and questions that a1l outside
of their arca of expertise

«  Easure mterviews are on the record and for attribution by name/titie unless otherwise
authorized

«Anform the Senior Information Officer of the results of the interview and any
specuintive questions

City of Richmond empioyees who don't have a role in emergency response or recovery
eftorts should not speak to the media aboul the cinergency unless they have received
clearance through the Senior Information Officer.

Communications Strategy 3.2
213626% J March 28, 2007 N
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3.3. Audiences

Atall times open lines of communication will be established with internal and external
audrences. The type and severity of the emergency will determine which stakcholder
atliences are involved.

Not an exhaustive list, key stakeholders from both internal and external andiences are lsted
below. Specific informaiion needs and modes of dissemination for cach stakcholder are
autlined m the Stakeholder Information Needs table on the following page.

Internal Audiences
«  Emergency management personnel
+  First Responders
- Mayor and Council
«  Lmployees and contraclors

»  City of Richmond Voluntcers

External Audiences

«  People directly impacted by the emergency

«  Fanuly members of cmployecs

.« Neighbouring communities

+ Emergency response and recovery stakeholders (i.e., industrv, Canadian Red Cross,
regional healtl care authority, school board(s), airport authority. Office of Critical
Infrastructure Protection and Emergency Preparediess. Provineial Fiergency
Program. other provinctal/federal agencics)

+  Special interest groups

»  General pubhc

v Media
General Information Needs

Atthe onset of an emergency the following information will need to be communicated 1o
audiences:

» Anincident has occurred

»  Natwre, location and lime of incident

«  Status of public safely

+  Actions Lo be 1aken

+ Actions being laken fo manage the emervency

«  Howand when further information will be available

« Where to go for further information

_— e - — 9

Communications Strategy 3.3
2136261 / March 28, 2007 )
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3.4. Key Messages

Niessages that are conveyed to the public in an emergency must be simple and brief.
addressing:

»  What happened

« \What are we doing about 1l

.+ What changes will we make to make sure that it never happens again

Initial Hours

Messages m the initial howrs should reinforce actions with regard to prioritics in emergency
managenent, and the BC Emergency Response Management System (BCERMS) Goals:

. Provide for the salety and health of ail responders

2. Save lives

3. Reduce suffering

4. Protect public health

5. Prolect government infrastruciure
6. Protect property

7. Protect the environment

8. Reduce economic and social losses
General Messaging

General messages should include:
< City of Richmond's objectives and priorities
.+ TFacts about what wentwell (think responders)
«  Benclits (think public)
+ Facts that refute negatives

+  Tacts that support the story
ICey Messages

Farly in the emergency. as people are struggling to gather imformation. there may be litde
solidh information to provide o the public aboul what happened and why. However, it is
crittcal that communications DO NOT STOP at this time of uncertainty. There will be
miense pressure from the media and other stakeholders ta provide comment during tis
period. and 18 information is not forthcoming, veporters and others will fifl the void with
rumour and speculation that could be more damaging than the actual incident. and dulticul: 1o
correct.

Communications Strategy 3.7
136261/ March 28, 2007 -
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lzarly messages imay not provide speciic details, bul can stidl provide the media with
comment, some divecnion and focus on one or more of the BCERMS/City communication
goals — settmg the stage for areas of futwre information. Examples are:

Empuathy

A message ol empathy for the impact the emergeney has on peopie or the environment. (This
does not mean the community is taking responsibility for the incident - only showing
compassion toward those who have been impacted.)

Priorities

“The community's first priority is saving hives and pubhic salety (il appropriate include other
relevant priorities such as minimizing damage 1o the environment ™)

“We are working with partner response agencies (o manage the emergency and minimize its
impact on people. (eovironment) and our community”

What we are doing
What is being done to manage the situation?

“Richmond has an emergency response system in place and our tull response tcam has been
called into service”

{as the emergency progresses, you can start adding details of what is being done 1o protect
the public salety and interest)

When we will get back to you
I the emergency is likely to continue over a long pertod of time, commit w regular media
updates. and then henour that conumitment

“New mlormation wil) be released o media when it becomes available”

“Updates will also be posted on cur website at wawacasssx. and isformation fines have been
cstablished as follows:

Public {xxx) axa-avwx

Media (Nax) vav-xay

As required. develop and incorporate additional messages that:
« Supportwhat is being done 1o manage the emergency
«  Support what was done 1 advance of the emergency to reduce 3ts occurrence and
impact
+  Reassure the public and help reduce thery emotional reaction to the emergency
. Deliver public safety information

»  Help emergency response persomnel perform their job responsibilities.

Communications Strategy 1.8
2§36261 [ March 28, 2007 -

103



T
RICHMOND CDRAFT

e _ [__k., ——

I

. . . |

| Emergeney Informadion Plan |
A

3.5. Media Relations Guidelines
When dealing with the media in an official capacity:

Avoid
+ Responding 1o media mquiries that [all owtside vour personal experience or expertise.
unless atherwise approved
Undermining the safely of response personnel ov the suceess of response and recovery
opcralions
+ Speculating about events, incidents, issues or (uture policy decisions.
«  Offering personal opinions
«  Discussing advice given lo superiors,
Abhvays ‘
Seek advice and support from the Senior Information Oflicer when desired or when
tin doubt about how (o respond

Agree 1o be interviewed only if you personally want to do it - follow the framewark
of the media relations’ policy o determine if you are authorized

+ Respect the principal of security, the judicial process and faws governing (he

disclosure of inlormation.

Communications Support

The Senior Information Ofticer and designates will support media relations aelivities as
Pl

loliows:
+  Develop strategies for managing issues that have or may arisc

Manage, coordinate and prioritize requests tor media interviews (i.e.: local media
could be the best lrst story tellers)

« Dehiver key messages and provide updaltes to the media

v Setup media interviews and news briefings with spokesperson/area experts

Work with response agencics that have a need to releasc information to the media
about the cmergency -- research their position. what they are saying and how joint
communication efforts can be managed

+ Brieland prepare personnel for media interviews/briefings

+ Prepare and distribute key messages and comumunication pieces. (ic.: fact sheels.

news releases)

“Communications Strategy B L 3.9

2136261 7 March 28, 2007
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Preparing for a Media Interview

When possible and appropriate. the Senior Information Officer and designates wil! prepare
community personne! for media interviews and bricfimes as {ollows:

CommunwicationQStrategy -' 3-10

Station update

Nceds of reporler(s) — story angle, type ol yeporter. reporter’s attitude. questions likely
to be asked, other organizations or people the reporter will be inlerviewing

Public attitudes {(genceral public, stakeholder organizations. special interest groups)
Polentially tough questions or issues that might come up

Key messages

Issues to avoid

Interview or briefing logisties (time, tocation. format and time limit)

2116261 fMarch 28, 2047
N |
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4.0 Concept of Operations

4.1. Activation

Members of the mergency Operations Centre Management Group. as established in Ure
Emergency Management Bylaw No. 7898, also have the authorily to activate (s plan ai any
time,

. Chief Administrative Officer ' Director, City Clerks Office;

«  General Manager, Business & .« City Selicitor;
Financtal Services; ! FFive Chief;

. General Manager, Corporate ' Police Chief;
Services; ' ' Medical Health Officer;

+  General Manager, Engincering & «  Scaior Manager, Corporate
Public Works; Communications;

+ General Manager, Law & Communty « Manager, Emergency Programs
Safety; «  Coordinator, Emergency

' General Manager. Parks, Recreation Managcment;
& Cultural Services; ' Coordinator, Emergency Social

. General Manager, Plannig & Services/Volunteer Management;
Development;

When the EQC or key functions of this plan, such as the Emergency Call Centre, have been
activated, a news release informing the media, public and stafl of the activation should be
disseminated immediately. For a sample news release see Appendix - Templates.

EOC nof Acfivated:

The Ineident Commander witl notily and keep the Senior Information Officer apprised of the
stluation, as needed. When notified. the Senior Information Officer can serve as the
communications bnk belween site operations and senior management.

[ZOC Activaled:

Site information needs will be provided by the Site Infarmation Officer (o the Senior
Infermation Officer who manages emergency comimunication needs for public. stafT and
media. Sitvation updates will be communicated between the Incident Commander and the
20C Dircctor or Operations Section Chief.

Concept of Operations B 41 f
2136264 / March 28, 2007 h
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4.2. Levels of Response

The Emergency Information Plan has three response levels. At the onset of the eimergency,
the Incicent Commander, Senior Information Olficer and/or EQOC Divector, will conduct a
situation assessment and based on the scale of the emergency, and anticipated leve] of public
concern and medta intevest. will determine 1o which of the three respouse teveis ts plan is
1o be activated.

Level 1 — Nvinor Incident

A minor incidentis a smali event that is limited to one site, a limited threat 1o public salety or
the reputation ol the community, elected officials, administration or cmergency response
personnel. and limited need for dissemination of information to staff and public.

IF the incident is minor, the plan is activaled o Level | and emergeney communications ave
handicd on-site by the Site Information Officer as appointed by the Incident Commander.
The Incident Conimander is responsible for all aspects of emergency communication in a
Level 1incident and may consult with the Senior Manager, Corporate Communications as

required.

Level 2 — Moderafe tncident

A moderaie incident may involve multiple sites and/or various agencies; demonstrating
greater level of public interest, need for public information, and internal and neragency
coordination.

Ina Level 2 activation, the Senior Manager, Corporate Comimunications assumes the role of
Senior Information Officer, as per the BCERMS response model, and is responsible for alf

aspects of emergency commumication. The Senior Information QOfficer activates the
Lmergency Information Tean: for support as required. This team consists of®

« Information Coordinator

« Emergency Call Centre Coordinator
«  Media Centre Coorcinalor

«  Site Information Officers

«  Designated Spokespersons

Activation of the Emergency Operations Centre is optional and is situation dependent. The
senior Information Officer. in conjunction with the EOC Director, will determine resources
required to proactively and effectively manage commanication. When the EQC is activated
the EOC Director must approve all conununications.

29362611 March 28, 2007
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Level 3 = Major Incident

A major incident poses a signilicant threat to life. The level of public interest and demand for
information is anticipated to be extremely high. Ail levels of political involvement are high
and the City's performance or reputation may he in question,

A Level 3 response 1s considered a full activation of the Plan. where all functions are
acuvated:

«  Emecrgency Operations Centre

o vledin Centee

+  Media Monitoring

+  Spokesperson(s)

«  Emergency Call Centre

« Site Information Officers

in & Level 3 activation, the Seaior Information Officer coordinates all public information
activites for review and approval by the EOC Director. The Liaison Officer at the 0OC also
supports the Senior Information Officer by liaising with local emergency agencics, and
proviucial and federal governments.

Concept of Operations 4.4
21362611 fhtarch 28, 2007 -

109



-7_’—'_[,:-—_“\__,

ICH MC\‘D

4.3. Emergency Information System

Internal/Externatl

Emergency Operations
Centre

<—»
Stakeholders
oot
! { l
. Media Centre Call Centre
Site A <
A
I A i
Call Centre Operators
Web Master
4
Y = iviedia and Public P 4
Ll |
Concept of Operations o
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Site

The tncident Commander s responsible for the designation ol a Site Infurmation Oificer.
The role of ihe Site Information Otficer(s) is 1o provide sirategic communications support (o
the Incident Conmmander and first respenders; coordinate all internal and external

communications, provide media briefings & tours at the site; and when activated, liaise with
and coordmate key messages with the EOC, tirough the Senjor Information Officer.

I'mergency Operations Centre

fis tmperative that mformation being provided duing an emergency is coordinated to aveid
conflicting messages and to ensure that the public is provided clear instructions, and accurate
and timely information. The Emergency Operations Centre supports the incident site{s) and
serves as the central coordination point for alt public miormation, incdia relations. and
miternat and external and inter-jurisdictional communications.

Emergeney Call Centre

. . - . 11 .o
[he Emergency Call Centre is located at City Hall in the 6™ Qoor compuler training room.
The Emergency Call Centre is established to handle the increased call volume from the
public and staff during an emcrgency or disaster.

Setup and managed by the Manager. Customer Service, the Emergency Call Centre will be
staffed by employees currently dealing with the public on the frontlines, and Lmergency
Social Services volunteers. Emergency Call Centre procedures are being developed to
provide call centre stalf with guidelines for activating the centre, handling public inquiries
and tracking requests for information.

Nedia Centre

The Media Centre is located at City Hall on the 2™ 1oor of the Public Mecting Space in
Room M 2.004. To respond to the convergence of media. a media cenive shoud be
estabhished as a central gathering place to provide media with a [unctional working space and
to allow the City to provide the media and public with consistent. clear and tmely
communication.

[t is set up and managed by the Manager, Business Liaison, i consultation with the Senior
Manager, Corporate Communications/Senior Intormation Officer. The miedia centre takes
media pressure off the EOC where strategic decisions are being made. Spokespersons will
be bricfed belore speaking with media at the Media Centre. Other stall is requested to refer
any media requests to ihe Media Centre. The next siep is to develop Medhia Centre

Procedures 1o provide sialt checklists. forms and templates o assist 1 the operations of the

cenve,

Concept of Operations 4-6
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Joint Information Centre

During very large-scale events with a high demand lor information and where multiple
agencies are involved. a Joint Information Centre (JIC) may be established. either virtuatty or
physically. The JC will serve as a clearinghause tor ali cmergency information to ensure
consistency and clarily i messaging.

Information Officers from various organizations involved in the emergency can share and
exchange critical emergency information, participate to create standardized emergency
messaging, discuss concerns regarding discrepancics or gaps in emergency information, aund
participate in centralized inedia briefings, as required or appropriate.

The actuat method of aperating a JIC - physical or virtual - will be determined in cach
cmergency situation based on the available resources, such as physical location, overall
‘sponsor’ or administrator for the fimetion, and the needs, practicality and aceessibility Lo
participants. The advantage of a JIC is that it ensures participants have the most current and
accurate information about the cverall event and any spectilic incidents, from the multipl:
perspectives of the various participants, For this reason, the primary objective of a JIC s the
coordination of informatiaon, foliowing a cooperative model, rather than the 'command and
conlrol’ of information; ultimaie authority to release or manage information uliimately comes
Sack (o the individuai responsibilities of the various particinating agencies.

Concept of Operations ' 4.7
2136261 ! March 28, 2007 -
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4.4, Methods of Communication

Traditional modes of communications and media relations will be used 1o disseminrale
irformation. incleding: news releases, public service announcements. back grounders. and
FAQ sheets. Templates and samples of news releases and other materials aie provided in the
appendices.

The following 1ools and services will afse be used to support media relations activities and
the operations of the Emergency Information System, Coantact informatien for these
resources are provided in Appendix 1: Emergency Communications Directory.

FEmergency Notification System

The City s implementing an emergency public notification systerm. This web and GIS basad
system will support the quick dissemination ot information to segments of the community
and netihcatton of internal staff and volunteers, by broadcasting bricf messages via the
telephone, cell phone, pagers and ematl. Primary users of the system include first response
agencies and partners - Emergency Management Office, RCMVP and Crime Walch.
Richmond Health Services, Richmond I'ire Rescue. and Public Works.

The capacity of the system s determined by the number of calls being made as well as the
length of the message. Possible scenarios for nsage include locahized chemical spills.
nissing childven alerts, crime watch notilications and boil water advisories.

Corporate Intranet and YWehsite(s)

The City's corporate mtranet will be used for internal communications o provide regular
updates to statl. Internal communications is a priority. Keeping staff apprised of the
situation can provide peace ¢f mnud. instil confidence and address questions from the public.

The website is an essential tool for providing iiformation to the public and the media. A
regualarly updated website can minimize the call volume for the emergency call centre and
reduce the demand on the Emergency Information Team by providing key background
imformation and directions, an archived or chronological Histing of news releases and photo
resourees for the media, Pre-senpted messages are being developed and will be stoied
“behind the scenes™ for quick upload during an emergency.

An emergency website, swwawaichmondemergency.ca has been sccued i the event ihe
corporate server on which the current website - wwav richimond.ca - resides is not functiona!
during an emergency. The emergency site resides on an external server based 13 Europe.
The site has also been designed m advance with a simple structure. for ease of updating and

adding information. and pre-seripted messages.

__(_?Eﬁéept of Operations L 4-8 J
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Translation Services

To ensure that crucial information reaches all segments of the community, information may
need 1o be provided in different languages. Language and tanslation services including
bifingual volunteers o support ouwr Emerpency Call Centre. and assistance with translation of
public information materials may be provided by:

«  Imergency Social Services Volunteers

» City of Richmond StalT

«  ESS Partners & Community Agencics - SUCCESS Multicultural Services,
Multicultural Concerns Sociely, Mosaic

» Chinese Informedia

«  The Society of Translators and Interpreters of BC - for referrals to ceitified
translators and interpreters

News Conferences and Media Briefings

Regular news conferences or briefings hetd with community leaders and/or experts relaed 1o
the event will provide the media with much needed copy and foolage.

News conferences are generally considered move formal in natwe with advanced notice and
media Kits being prepared. Media brictings and opportunities are usually less fornsal in nature
and may be held in a meeting room or out in the field. Regardless ol the format, alwiys
remember (o coordinate the time of the conterence/bricfing with the deadlines of the media

outlets attending.

Depending upon the location. additionat cquipment may be required to set-up far a news
conference. This could include staging, sound systems, lights, backdrops and podiums.

Media Pool Caverage and Site Tours

Preventing the mecha tron obtatning coverage of an event can create significant probiems.
Media pool coverage is one strategy to imeet the media’s needs when there is limited space or
securily considierations. A camera crew and reporter(s) is assigned (o cover a story or evenl
on behalf of all media and will share video footage and other matertals with them.

Where possible. site tours can be coordinated by the site information oftficers in coardination
with the site safety officer and the Incident Commander,

Concept of Operations 4.9
2136261 1 tharch 28, 2007 -
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Media Monitoring

Media moniloring is essential during a disaster to gain an understanding of pereeptions and
ensure that the information being released is accuraie and consistent.

While the emergency call centre will provide some degree of media monitoring. the
following resources can also be used to provide media monitonng services:

+ Chinese Informedia ts a local public relations company specialized in the Canadian
Chinese community and media, based in Vancouver. Chinese InforMedia assists the
City to comprehensively understand and communicate with the Canadian Chinese
community, and provides expertise in Chinese media relations and translation and
interpretation services.

The City receives twice imonthly summary digest veports on coverage of Riclhmond
1ssucs within the thiee regional Chinese-language datlies. Full translation and/or more
thmely reports are also avaifable twough this service. which is provided by Chinese
Inforvledia Services. The Emergency Operations Centre can access this service as
necessary through the Senior [nformation Officer or designates and/or by contacting
the service directly.

« FPinfomart.ca is Canada's largest provider of media monitoring, hinancial and
corporate data, inciuding more than 1,100 news and bleg sources from coast to coasl
and mternationally. The City’s amnual paid subseription provides one-stop shopping,
for tmely, reliable. in-depth Canadian news and business information - full-lext news
from newspapers, magazines. broadcast imedia. the interet and blogs, and access (o
archives,

The City receives daily ongoing monttoring of most English-language print.
television and online media twough P Informart. This service provides the ability o
receive daily reports tracking stories on pre-selected subjects or to search for curreni
and archived stories on emerging issues with the ability to proeduce reports on specilic
issues, incidents and topics. The Emergency Operations Cenire can access this service
as necessary through the Senior Information Officer or designates and/or through the
designated Community Safety Department service user(s) (to be determined).

Concept of Operations ‘ 4-10 ]
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5.0 Roles and Responsibilities

51. Emergency Information Team

The fellowing section provides detailed roles and responsibilites Tor kev staft that form the
emergency public information team as well as partner agencies with @ role in disseminating
pubhc information during an emergency. Titis informauon is provided in the foltowing
formats:

»  Emergency Management and Emergency Information Management charts lustraiing
the structure of key personnel during an emergency or disaster.

» Table summanzing Staft Roles & Responsibilities.

« Detailed descriptions of Roles & Responsibilities key personnel and agencies.

As outlined in the British Columbia Emergency Management Systemn (BCERMS) euidelines.
during major emergencies, regalar City titles are not used. For consistency and ease ol
identification by and with other governiment and non-government agencies, BCERMS titles,
as described m this section, are utihized. For Richmeond-specific, custonnzed voles, staif with
particular skills and experience have been chosen. and thereflore names rather than job titles
are used for some positions.

“Roles & Responsibilities - 51 1

2136261 / March 28, 2007 i

| U

118



Y
R_](;H;\ﬁ?[) SO DRAET

Emergeney Information Plan

5.1.1 EOC Organization Chart

For security purposes,
this page (5-2) plus the following seven
pages (up to and including page 5-8)
are intentionally feft bfank.
The document resumes on page 6-1,
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6.0 External Agencies

Federal Government

Unless federal departments or areas under federal jurisdicbon are impacied by the event, the
federal government will generally not be releasing specific informatian pertaiming to the
event.

When federal resowrces are activated. much like the provincial povernment, they will assess
their impact and communication with the next level fower of government to provide
assislance as requested.

The emergency public communicatons role of the Federal Government may include:

The release ol information about impacted federal departments/ services and public
safety messaging for arcas under federal purisdiction;

+ Therelease of information about the federal government’s support Lo the province
and disaster funding assistance.

The federal government would be invoived i an emergency in the following circumstances:
< The provincial government requesis federal support or resources;
+  The federal governmentis implementing the national support plan;
A federal department is the lead apency and may require resources from other federal
departiments;

IFederal assets have been or may be impacted by the emergency in which business
recovery/continuity cfforts nced to be implemented.

Public Safety and Emergency Preparedness Canada (PSEPC) coordinates and supports with
federal departments, international and other tevels ol government, first responders,
communily groups, and the private sector.

I the federal government is the lead during an emergency, a federal departiment/agency is
designaied as the organization within whose jurisdiction the emergency fails (i.e. CFIA -
Canadian Food Inspection Agency and Avian Flu). In this role. the department/agency leads

communications efforts related 1o the emergency.

National headquarters (Ottawa} coordinates and initiates decision-making across various
federal departments through the Government Operations Centre (GQC), which operates 24/7.
Pubhc Affairs headguarters delivers communications during an emergency and also deplays
surge capacity to the focal level. At the regional level, PSEPC provides site support fostering
coaperation aixk information (low between federal departiments and with the Province.

External Agencies 6.1 _J

2136261 ¢ March 28, 2007
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A Federal /Provincial Memorandum of Understanding is in place which allows the Provinee
to 1equest lederal emergency communications assistance in support ¢f the Provinee for (ores:
fires (an all hazard approach is currently in development).

Provincial Government & Provincial Emergency Program

+

Within the Province of British Columbia, govermsent caommunication s handled
through the Pubhic Affairs Burean (PAB). which ensures that information zbout
programs and services is accessible to British Columbians. The Bureau also has the
responsibility for ieading and coordinating communications with internal and external
stakcholders.

Public Affairs Burean Temporary Emergency Assignment Management Svstem

(T.E.AM.S) members usually stalf the Provincial Emergency Coordination Centre

(PECC) or Provincial Regional Emergency Operations Centre (PREOC) information

[unctions, but in smaller, short-tived or quickly escalating incidents, program stail or

contractors may stafi these functions. Responsibilities and reporting structure are

conststent regardless of the person 1 the position,

When the provincial emergency management structure is activated, Information

Officers within the PECC or PREOC report to the Director within the applicable

coordinationfoperations centre. [T a provincial T.E.ANM.S. Information Officer were

providing support at a local authority EOC--they would report 1o the EOC Director

Likewise, 1f they were at the site they would report 1o the Incident Commander.

When the PREOC is activated to a higher level, deploved provincial TE.AN.S.

[nformation Officers (10's) wilt wark in a coordinated manner with spokespeople and

mformation officers m other involved agencies and levels of sovernment to support

their counterparts at the local authorily level.

The Britishh Colmmbia Crisis Communications Strategy for Major Provincial

Emergencies is used to guide the activities of provincial Informaton Officers. The

strategy is an all-hazards approach, which outlines procedures and best practices in

activating public imformation units within the BCERMS structure.

Depending on their place within the structure, provincial information officers will

enswie appropriate information is provided to the public and media. which may

mclude:

+ Upon request, supporting local authority in gaining mformation 1o provide timely,
accurate public safety information, which could include such things as weather
forecasts, stream conditions, provincial highway and road status

« Informing the public, media, local governments and stakcholders as 1o what
measures the Previnee has in place to assist commmumities including:

+  Roies and responsibilttics of Emergency Social Services

External Agencies 6.2
2136264/ Karch 28, 2007 - J
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The status oF any activated pubdlic information services imcluding the Central
Registration and Inquiry Bureau (CRIB) which provides family reunificaiion sermvices
[fornation about emergency management structure and operational protecols in
emergency situalions

Provide medha, public and stakeholders with regular updates/overview on regional or
provincial situation through appropriate spokesperson(s) and amange media. news
conierence and VIP tours as directed

Loceal Response Agencies

The Emergency Management Office works closely with local response agencies, such as
Richmond Fire Rescue, RCMP, BC Ambulance Service, Richmond Health Services and the
Medical Health Officer, Richmond School Board, Vancouver International Alrport and the

Canacdian Coast Guard.

During an emergency. these agencies will:

+ Provide information updates to the City’s EOC, pertaining 1o their response clforts.
resources and stralegies.
Provide information o the public pertaiming to their area of expertise and within their
Jurisdiction
Wark with the City's Semor Information Officer 1o coordinate communications
strategies and participale 1 a lomt Infermaton Centre, where appropriate

Liaising with Other Departments and Agencices

The following table provides a general outhine as to the types of incidents for which specific
City departimeins, as well as external agencies, may be required to support the Fmergency
Information Team. The £20C Director and the Senior Information OGfficer will designate the

Technical Spokesperson(s) for the City,

External Agencies 6.3
2136264 f March 28, 2007 - J
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7.0 Plan Maintenance
The General Manager. Corporate Services is responsible for the following:

General Maintenance
» Review the Limergency Information Plan every six months io update. as a minimum,
the Communications Directory, facility and resource information.

+  Review the Emergency Information Plan following the activation of any part of the
plan to incorporate recommendations,

» Working with the Emergency Management Office to coordinate and facilitate training
and exercises lor staft identified in this plan.

« Mamtain equipment to be used i the response.
Additions and Modifications

«  Mod:fy the appendices as necessary.

- [stablish supporting documents or annexes, such as notification procedurcs or an
operalions manual, as nceessary.

Plan Maintenance 7.1
2136261 ! March 28, 2007 -
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8.0 Training & Exercises

As required under the Emergencey Prooraim Act. immicipalities are mandated (o regulard s
exercise iheir emergency plans and procedures. The Emergeney Management Office
coardiates. as part of its mandate, an annual raining and exercise schedule.

The Emergency Managentent OfTice and the Corporate Communications Division will work
together to provide (he following training for the Emergency [nformation Team, "This
training will be supported by varions excrcises, including diills to test cail centre equipment
and activation procedures; tabletop exercises o maintain staf! fanulianty with their roles and
responsibilitics; and full-scale or lTunctional exercises to provide hands-on experence.

Table 6 — Emergency informalion Plan Traininy balrix * Mandatory <F Recommended

Call Centre Staff

Spokespersons
Coordinators

=
g
o
o
g
@

Semor Information Officer
Site information Officers
Media Centre Staff
Administrative/ Support
Arza Coordinators

Course

COR Emergency Management Orientation

To address the Emergency Managemen! Systent in BC
and specific City OIARlch_mond emergency " . * " . . n

management inihatives including tne Emergency i
Manageinent Plan and staff roles, Emergency |
Operations Cenire, Emergency Sacial Services, elc. !

Incicdent Command System Orientation {100}

Principtes and organization of ICS, basic " * " * x| i
terminology and an overview of common
responsibiiities

Introduction to Emergency Management

Basic concepts of emergency management * % % * . .
ncluding. BCERMS, Provincial Emergency
Program & Emergency Social Services i !

Emergency Operations Centre (EGC) Level 1

*

introduclion of £OQC {unctlions, operatiens, " " * %
informaltion fiow, apphying BCERMS to the EOC |
environment ; f '
. S B ! ;
“Training & Exercises S B 8.1 '
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Course
EQC Level 2 Operations

Enables participants to perform their roles and
responsibililies in the ECC

. Primary & Technical

Spokespersons

Senicr information Qfficer

' Site Information Officers

Emergency Information Plan

|

I
!

‘Coordinators

Call Centre Staff

Mediza Centre Statf '
Area Coordinators

Administrative/ Support

l |

Emergency Information Plan Oricntation &
Basic Media Training

An overview of he City's Emergency Informalion
Plan, including nsk assessmenl, roles and
responsibilities, and corcept of operations. Also
provides an overview of how (o work wiih the
media, and develop news releases and other
communication cols

Media Training {(morning session)

Provides skills for handling media inqguines for
slaff who play a role in coordinating media
recuesls

Advanced Media Training (full day session)

Internded for spokespersons that wilf be
interviewed by the media

Emergency Call Centre Orientation

Call center activation, operational procedures as

well as tips for handling public inquiries in an
emergency.

Training & Exercises
21362694 ! March 28, 20607
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9.1. Emergency Management Terms

B

BCERMS - Brilish
Columbia Emergency
Response Management
System

The British Columbia Emergency Response Managemen:
System is 2 comprehensive management siructure scheme
that ensures a coordinated and crganized provincial response
and recovery {o any and all emergency incidenls. The broad
spectrum of components of BCERMS includes operations ard
control management, qualfications, technology. training and
publications.

EOC - Emergency
Operalions Centre

A pre-designated facilily established by a local authority,
junsdiction or agency lo coordinate the sile response and
support in an eimergency.

— ——

ESS ~ Emergency Social
Services

Emergency Social Services are those services that are
providec shorl ferm (generally 72 hours) to preserve the
emotional and physical well being of evacuees and response
workers in einergency situalions.

ICS — Incident Command
Syslem

A slandardized at-scene emergency management concepl
specifically designed to allow its user(s) lo adopl an integrated
organizational structure equal lo the complexily and demands
of single or mutltiple incidents, without being hindered by
wurisdictional boundaries. BC's emergency management
structure is based on this system.

JEPP - Jaint Emergency
Preparedness Program

A federal cost-sharing program with the province and local
autherities that encourages the provinces and lerrilores 1o
undertake emergency preparedness projects lhat suppont
national pricrities.

PEP -- Provincial
Fmergency Program

The Provincial Emergency Program is part of the Ministry of
Public Safely and Solicitor General and is mandated o
coordinate the province's inlegrated emergency responses and
assislance to communilies in an emergency.

PREOC -- Provincial
Regional Emergency
| Operations Cenlie

An Emergency Operations Cenlre eslablished and cperated al
the regional level by provincial agencies (o coordinale
provincial emergency response efforts.

Glossary
2136261 1 March 28, 2007
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9.2. Media Terms
— e - _
Backgrounder A 1-2 page document preduced by the meaia relalions
specialist that gives background information on an item/event
1o show more getall and further encourage coverage. Could te
wrillen in point-formiAactual manner or in a descriplive/narialive
way. L _ o
Banner A prinl media term for a headline for a story of unusdual
_importance, streiching the entire widlh of the page.
Bio One page synopsis of biography detailing the history,
development and philosophy of a person or group. Used by
media as reference material. o
Byline Name of writer/ireporter, usualiy printed at beginning cf story

Collateral Materials

Brochures, pamphlels or other resource tools that can be used
lo attract positive response.

Fact Sheet

t Copy Writlen material Ihat is read over the air. L
Cutline The caplion to a picture or ather graphic element of a story.
People always identified from lefl to night o
Dateline A line al the beginning of a printed news story of news release
o giving the place and date of the story's origin
Editorial An expression of opinion by print editoriat staff/colummnists OR

malter.

_available information al a glance.

all coverage oblained by ail forms of media on a subjecl

A one page sheet that covers the five "w's" and how of an
event and/or provides a delailed overview thal provides readily

2135261 /1 Blaech 28, 2007

Feature A longer, more prohing arlicle or story (as opposed lo an
“objective” news item or account). Magazines and newspapers
- may have a features department or desk. -
Feed To send a program of signal. For instance, feeding a program
from one station via sateliite to other stalions. -
Footage A seleclion or sections of film already shol. ~
i Hook The focus that a media story takes The publicist and media
- | may not always have the same hook for each story. -
Lead First paragraph or senfence of a news story that is used {o
capture atlerntion.
o - i
mGiossary B : N o
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_television. print/press, radio and internet.

Reporters, personalities and production crews whose goal s 1o
entertain, inform and educale the target markets. Four types,

! Media Advisory

|
i
N —
|
'

An organizalion's announcement to media lhat may not be
necessary to editorial content, but thal contains elements
significan! fo the story {i.e , announcemenl of a news release
or press conference).

i Media Box

Alse known as Mult, Mult Box or Mulliplexer The media box 1s
an audio device which allows for the provision of multiple
dedicated audio feeds for the use of media altending news
briefings/conferences. The media box must be connecled to
the sound system being used for the briefing/conference. The
media box is stored al City Hall and can be accessed through
Customer Service staff respeonsible for City Hall bookings.

Media Kit

An information package the orgamzalion creates lhat includes
relevant malerials that the media will need to develop a story

Media Release

~See News Release, which is lhe preferred term.

. Mobile Unit

TV equipment used outside the studio

Mult, Mult Box or
Multiplexer

A device, connected to the mam microphone at a news event,
which individual broadcas! journalists or crews can patch inlo,
eliminating the need for a forest of mikes at the podium. Each
muit unit usually handles 12-24 separatle lines,

News Desk

See Assignment Desk.

News Conference

_handed oul.

A planned gathering of media representing all medivms, with
announcements made by the client Media kils are usually i

News Release

A 1-2 page news update, wrilten by a media relation’s
specialist, which conlains informalion about an event

Pitch

Presenting your information to the media in a way lhat
encourages editorial coverage by making it relevant, topical

A camera crew and reporter(s) assigned to cover a slory or

event on behalf of all media and to share materials with them.
Oflen used when tight space and security are considerations or
when il is uniikely thal any "news" will be made.

Press Conference

See News Conference. o

Press Release

See Newss Release, which is the preferred term.

Glossary
2136261 / March 28, 2007
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‘Remote A broadcast coming fram outside the studio
Satellite Tour A feed from one poinl of origination to various downlink sites
Scrum An impromptu gathering of media around a spokesperson,
where questions are asked by media and answers proviced by
lhe spokesperson. o
Sound Bite A “guolable quole” spoken by a person, which appears in
media coverage. Strong sound biles are about 10 seconds in
o o fength. S
Spin Lying, deception, disiortion or twisting of facts to creale a
_ message with an appearance of truth.
Stand Up A commentary or report by a2 TV correspondent seen on
camera, usually al lhe scene of the action. Used lo open,
close, or bridge the elements of a report. .
VNR - Video News The television eqguivalent of a news release.
 Release
Wire Service A news bureau thal reporlers file stories with, which are
distributed via wire copy to media thrcughout a speciied region |
(i.e., BN, AP, CP, Reulers. ) S |
Glossary T .
2136261/ March 28, 2007 t 8-4
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10.0 Distribution

10.1. Distribution List

Copy No.

-9 AMavor & Council

10 Chiel Adminisuative Office

I Genetal Manager, Corporate Services

(2 General Manager, Engineering & Public Woiks

'3 Geneial Manager, Law & Community Safeiv

id Senior Manager. Corporate Communications {Master)

i3 Manager, 2010 Operations & Prozrmms

i0 Manager, Business Liaison

! anager, Community Relations & Protocol

18 Mamager, Communiiy Safety Palicy & Programs

19 Manager, Castomer Service

20 Manager, Emergency Pregrams

el Manager. Finance & Adnvinisiaton Olvimpe Besiness Office

22 Manager, Parks Operations

23 Manager, Public Works Administration

24 iManager, Sponsorships & Partierships

23 Commnications Oficer

26 Marketing Specinlist

27 Analyst, Business Systems

28 Analyse, 1T Security

o9 Coordmator. City Hall

50 Cooudinator, Emergency hManagement

3t Coordinator, Telecammunications

32 Coordinator, Website

33 Developer. Web

34 Stipervisar, Customer Service

35 Supervisor, Registration Call Centre

36 Executive Assistant to the General Manager. Engincering & Public Waoiks

37 User Operations Support Assistant

38 Public Works, Adminisirilive Assistant {]

39-d1 Corporate Assistants
Distribution E— 10-1 '
2136261 f tAarch 26, 2007 B
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10.2. Revision History

" Description
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Appendix 1: Emergency Contacts

For security purposes,
this page (AP1-1) plus the following five
pages (up to and including page AP1-6)
are intentionally left blank.
The document resumes on page AP2-1.

Appendix 1 - Emergency Contacts .
2|§Jafz.51 I taarch 28, 2007 ! APA1-1 J
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[mergency Information Plan

Appendix 3. Templates

The Toltowing section provides standard templates that can be customized to meet the needs
of the emcreency al hand.

Internatl Information
Internal Information — EOC Activation Pa AP3D

Media Statements

‘Media Statement — [nitial Statement | Pg AP

Media Statement — Level 11 Ciisis o ~ - ?:g__.__z‘r‘ll)}-ui

News Releases

News Release —~ Level 1 Crisis - P AP3->

News Release -~ Atler the Disasler Po. AP3-7
News Retease - Richmond Emergency Program Evacuation Pa AP3-9 - '
Pracedures e B _
News Release - Public Can Help Prevent Flooding B Pa. AP5-110 - ]

Appendix 3 - Templates e e
21;)6'361 { March 28, 2007 P l Ai’
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Emercency ITnformation Plan
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D‘amt‘éfTime:
internal Information: EQOC Activation

The City of Richmond’s Emergency Operations Centre has been aciivated due (o
(clescription of event). The EOC serves as the central coordination point for ali
activities and rcques‘ls refated to the (type of mcident) event. The EQC is staffed vath
key city and agency personnel 1o make strategic decisions and support the needs of

the incident, as well as track all fancial records related 1o the incident.

To ensure a coordinated. efTective response. please farvard anv requests and

information related 1o the cvent to {position) at (telephone number and email address).

The 2O0C is operational (times and dates, mayv be 24/7). Requests outside of these

ttmes may be forwarded to (name. elephone number and email}.
The next internal bulletin will be dissenumated at {date. time).
Thank you for your assistance and cooperation in this matter.

City of Richmond Emergency Management Team

Appendix 3 - Templates AP 3.2

2136261 f March 28, 2007
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For Immediate Release

Media Statement: Initial Statement

Lvent: Daie: - Time: ——

My name s My position is:

This is the information 1 can give you so far:

Al on , 1

thime om pon LRS! thue Connd onploseon Chemead st cte

occurred at I e

el e ot

thscai anthorie jrredicione
Information on number injured and latalities is (not) knewn at tus tine.

Stafl has activated andl are directing emergency response procedures o protect the public.
respoiders and the environment. The L

chactins o levahon

nas been R

{ShGr dows cordenad oIt cvacmite

The cause of the 1s undier investigation and no

it eyplostons chomeead spalh

estimate ol damage is avatlable at this time. As information becomes available. news

rcleases will be 1ssued.

Any further inquiries should be directed to e
NI
e _ al o e
AN il acaon
Contact:
Phone Cell, Pager- Phone Celi Pitges:
{603) {604 (6015 (601} 1604) (6l)

Lival: wrichmond ea Fanul: i ricimond ca

“Appendix 3 — Templates

2136261 { Marcih 28, 2007
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For Immedinte Release

Media Statement: Level Il Crisis

Date of Release:
Time ol Release:
News Release Number:

Re:  (name ol incident)
IEVEENT: Media Bricfing
WHIEN: (date anc trime)

WIHERE: Media Centre
{location)

WHY: To update the media on the latest developments in the (name of incident ),

WHO: Spokesperson(s} Available:
«  (list spokespersons)

PARKING:  Media parking is available {(name parking location). Access (o the Media Centre
will only be granted through (name location) entrance. Once you have parked
proceed Lo the (namc of building) located (give directions) of the parking lol.

Please note:

To receive accreditation and the latest information please sign in whes arviving at the
Media Centie.

Al medianrvill be required to shove identification vwhen arriving on site.

Staff in the Media Centre will be available to set wp interviews and facilitate information
requests.

For morc information please call the Media Centre at (XXX} XXX-NX\X or visit our

community's web sife F wivn. XUXXAALNY

Coniact;
Phone: Celr Page:: PPhosne: Cell Pager
(60 (LEHED] (60 {60 (604) {GO)
Ewmb @ ochmond ca lmail: w2 riclmond.ca

“Appendix 3 - Templates ' L.
2936261/ March 28, 2007 AP3-4
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Below is an exampie of content that may be used in drafling a news release. A standing
template with format guides for News Releases can ve found 11 the Corporate Word imacros
(chick on the Corporate header and scroll down 1o Forms)

For Tmmedinte Release

News Release; Level Hl Crisis

News Release No. |
Date:
Thne:

(Community}, (Provinee) - At(time) today, the (rame of communily) Emergency
Response Team responded 1o a (what happenedy at (where did it happen -- the “why " isn't
alwany s possible at the onset of a crisis). Oniy (who has been timpacted) may have been
affected by this incident - everyone else in the community remains compietely safe (only if

this 1s the case).

Tramed cmergency response crews are currently responding o the situation and dealing with
the prioritics of the mcident. An evaluation of the situation 1s underway and specific details
will be released as they are conlirmed for release. The (name of cammumity) first conceimn is
for public safety and the satety of our first our cmergency resporise personnel. We are
working with other response agencies to manage the situation and minimize the impact it has
on our communily as a whole.

The (name of conmunityy will release new information to all interested partics as soon as it
becomes avarlable. Ongoing public information about the situation wiil be posted on our
wel site al waww xxvx.xx anch information lines have been established as follosws:

Public  {NNN)-NNN-NNNX

Moedin (Ne) NNy

“An ineident ke today’s affects cvery member of our community and bevond.” said (name
and title of spokesperson). “On behalf of the (name of community), [ want o express the
sincerc concern (use whatever word fits the situation) we're all fecling for what has
happened mour community teday. We are aking this incident very serously. The (name ol
communiiv) has an effective emergency response system in ptace, and well-trained personne!
who will continue to work closcly with external agencies o minimize the impact of this
incident. Pleasce be assured that we are doing evervihing possible to manage this crisis. and

all 1ts imphcations.”

Appendix 3 — Templates o l
21?@;’3&1 {44arch 28, 2007 P i AP3-5
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Fhe {name of convmunity jis currently setting up a Media Centre where bricfings wiil be

lield. The logistics around this centre (include the media’s access to eentre and parking) wili
be 1ssued within the next (time line). We ask for your understanding during this tine. We
are doing everything we can (o ensure information is released as soon as H becomes
available. Right now we request youwr help to ask the public 10:

+

Avoid the (name location) so emergency responders can effectively perform their duties
Stay tuned to the medta or call the above information number(s) for further information
NOT call 911 unless t's a life threatening emergency

Remain calin

Stay by the phone to receive a callif they think one of their family members has been
impacted.

For more information go to our web sile at wwawv XxXXXXX.NY o1 contacl the Public Call

Centre al: {NN%) NXX-XXNX

Conlact:

Phone: Cell: Pager: Mhone: Cell Page:

(GO} (60N (6014} (G1) {604) 16013

Ewnml: aochmond.ca Fmail @ richmond ca

Appendix 3 - Templates T i ' o
2136261 { tharch 2R, 2007 AP3-6
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For lminedrate Release

News Release: After the Disaster

Flaving just experienced the shock and pain of a disaster. you will be very busy o the nest
few davs or weeks, Caring for your immediate needs. perhaps finding a new place to stay.
planaing for clean up and repairs, and filing claim forms may accupy the majority of your
time. As the mmmediate shock wears off, you will stant to rebwild and put your hite back
logetier. There are seime normal reactions we may all experience as a result of a disaster.
Generally, these feehings don’t last teng. but it is conmmon to feel et down and resentiul
many months after the event. Some feeling or responses may not appear until weeks or even
months after the disaster.

Some common responses arce:

» lrnabihity/Anger «  Sadness

+ Fatigue «  Headaches or nausca

« Loss of appeuite « Typeractivity

« Inability to sleep «  l.ack of concentration

« Nightinares » Increase i aleohol or drug consumplion
+  Tearof Storms .

Many victims of disaster will have at least onc of these responses. Acknowledging yvour
feelings and stress is the first step in feeling better. Other helpful things to do include:

a2 Talk about youwr disaster experiences. Sharing vour feelings vather thin holding thein in
wilt help vou feel betier about what happened.

3 Take time off from cares. worries and home repairs. Take time Tor recreation, relaxation
or a favourile hobby. Gettng away Trom home for a day or a few houwrs with close
friends can help.

o Pay attention to vour health, to good dict and adequate sleep. Relaxation exercises may
help il vou have dificulty sleeping.

3 Prepare {or possible future eimergencies (o lessen feelings of heiplessness and bring peace

of mind.

2 Rebuild personal relationships in addition to repairing other aspects of your itfe. Couples
should make time to be alone together. both to talk and to have fun.

Appendix 3 — Templates Tt T - = ey T
ZI?BEGI fMarch 28, 2007 P L AP3.7 J
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9 fstiess. anxicty. depression. or physical problems continue. vou may wish ta contact the
post-disaster services provided Ly the local mental health contact.

3 Pleasce take this sheet with vou today and reread it periodically over the next few weeks
and months. Being aware of vour feelings and sharing them with others is an nnporant

part of recovery.

Contact:

Phone: Cell: Pager Phone Cell: Pagen

{605} (601) (601} {6 (604) (G044

Email: @ nchmand ea Emails @eiclimond.ca

Appendix 3 - Templates ) . o
2136261 1 March 28, 2007 AP3-8
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FFor Tninmediate Release

Event:

Date & Time:

News Release:

Emcirgeney lnformation Plan

URGENT

Richmond Emergency Program Evacuation Procedures

The Richmond Zmergency Prograny or Emergency Operations Centre is urging residents
affected by the recent (disuster ——swhatever it is) 1o be prepared 1o evacuate if ordered 1o do so

by emergency officials in your area.

I you have to evacuate:

2 Take an emergeney survival kit with you.

Make sure vou take prescription medicine and identification for the entire family.

)

o Listen to the radio and follow instructions from local emergency officials.

2 If you are instracted Lo do so. shut of water, gas and electricity of Richimond.

2 Make arrangements for pets. Local emergency officials will advise you.

2 Wear clothes and shoes appropriate to condilions.

0 Lock up your home.

a  Follow the routes specified by emergency officials. Don’t take shortcuts. A shorteut
could take you to a blacked or dangerous area.

o If you have time, leave a note telting others when you left and where vou went. It
you have a mailbox, yvou can leave the note there.

3 you are evacuated, register with the local ESS Emergency Reception Centre (as
advised by emergency ofliciats) so vou can be contacted or rewnited with your (aniiy
and loved ones.

Contacl:
Phone: Cell. Pagcr: Phonge: {etl: Pagey
{0i14) {604) (G0} (604 (312D thiily

Emwl: ebnchimanmd.ca

Email: wnchunand.ca

Appendix 3 — Templates

2136261/ March 28, 2007
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For Immedinte Release

News Release: Public can help prevent flooding

News Release No. |
Date:
Tine:

The (cause of potential Deoding and effect) in the City of Richmend. The public can help
prevent more serious Hooding by taking a few minutes 1o ensure that all drains and catch
basins are kept clear,

Debnis such as teaves and failen branches, along with accurmulated snow and ice, can block
storm sewer drains causing water (o pool and overflow. City erews (how stalt are
responding) to ensuring drams and catch basins are clear. however the public can assist by
monitoring drainage around their property and clearing any minor blockages. Please use
extreme cautton while clearing drains and catch basins as most are located on the edges of
streets and active roadways,

Severely blocked drains ar other flooding concerns should be reported directly to the Pubiic
Works 24-hour Dispatch line at 604-270-8721.

Contact:
Phonc: Cell: Pager: Plhone: Cetl: Pager:
(641 (6o {604 {004 {604) 1604)

Ennnl: 7 richmond.ca Fanail: wvichimond ca

Appendix 3 - Templates B o '
?1iljﬁithiarch28, 2007 P i AP3-10
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Appendix 4: Sample Communications

— —
o Emergeney Information Plan

The following section provides sample news releases and media advisocies relating o an
emergency and the City’s response, proaclive messages 1o promote preparedness or inform

the community of the City’s emergency management initiatives.

Mitigation and Preparednesé

City receives provincial funding for tsunams p]'cpc;ni&flwss Pg. AP4-2

]'ligh-ﬁrc hazard impacts urban areas loo Pp. Ald-3

Pubiic can help prevent flooding B Pg. AP4-4

Riclunond takes steps to combat West Nile Pa. AP4-5 o
Richmond closes additional trails duc to fire risk Po. AP4-6

City offers tips on staying safe during an eavthquake Pp. AP4-7 N

Now appearing: Disaster Response Routes

Py AP4-9

Response

City crews responding to heavy rainfall ) Fg_?.f\ Pa-10
Richmond working to resolve cloudy water problems Pa. AP4-11

Propane leak forced evacuation on Mitchell Istand

Emergency reception centre established

5
i Pg

Pa AP4-12

CAP4-13

Disaster response routes approved

| Py AP4-14

by BC wildiires

Recovery

Richmond commercial building closed Vfor_'i?eﬁ]r_)airs Pg. AP4-15
‘Acting Mavor offers thanks to \-‘0!({1‘:[(:6;‘53 Cohtﬁlnm]i[_\' Pg. AP-106

City continues emcrgency rciicfopc-rz'l'liﬁ(.)n‘s Po. AP4-17
Richmond fire lighters emergency volunteers help those altected Pu. NZRE

Richmond apartment fire claims two lives

Pg. AP4-19

Appendix 4 — Sample Communications
21362561 ¢ March 28. 2007
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City of Richmond
6911 No. 3 Road
Richimond. B.C. VoY 2CH NEWS Release

April 11,2005

For Immediate Release
City receives provincial funding for tsunami preparedness

The Ciy of Ricimond has been awarded 510,000 by the provincial government for tsunami preparedness, to
enhance the City's stade of tsunami readuess,

The devastating tsunami that stiuck South East Asia m December 2004 demonstrated the impacts that tsunaunis
can have on coastal conununities. To help lToster more comprehensive emergency planning arownd a tstami
threat, the Prevince of BC has awarded the City with 2 S10.000 grant 1o idenuiy risks, develop response plans
and assess commumication and notification systems, Some ol the work will inciude coring and trenching around
Kichmond o identily any tsunami deposits that might be present. The coring samples will be analyzed to
determine if they contain coavse sediment deposited by a sunami. Past peological events are the best methed
available to predicl potential futwre incidems. and this research wali be benelicial in assessing the 1sunami risk n
Richmond. Related studies 1o date have shown no evidence of tsuanus ever impacting Richmond. This study
will specitically triget tsunamis and provide greater clarity on the threat.

“Although Richmond is anisland commumly, we are not at significant risk of & tsumami.” says Mayor Malcolin
Brodic. “However, we need 10 conduct more research to proactively plan if an emergency were Lo arise.
Researching and assessing the tsunmii threat for our jurisdiction is critical m smergency meparedness

plaming.”

Richimond is relatively low risk of aisinami as Vanecouver Island lies as a breakwater between the open ceean
and Richmond, providing a natural protective baviier. I a isunan did occur an the open ocean, 1t s likely
Vancouver Island would absorh the major impact ol actsunami. The 1semami waves would dissipate 1o one metre
or less as they moved through the Juan de Fuca Swasghi and Guif istands. In the evem of a0 undernwater
carthquake accurring just of T Richmond’s shores, our tidal flats are expected 10 absorh much of the water

UNPRICTS

The City has an active Emergency Preparcdness Progrum and is continually evaluating ways 1o enhance its state
of emergency readiness, inils commitment io be a disaster-resitient area. 1he City alse hias a program to
recularly inspectuxf upgrade our dykes fo ensute maxinunm strocturad integrity. To learn about 1sunami and
emeraency preparedness, visit the City online at:

httpawww ichmond.cassafeny/pre pae/city/hazards/tsunanns hun.

230 -
Contact:
Suzanne Bycraft Sandy F. Webster
Mamager. Emergency & Enviromuental Programs AsManager, Commmuication & Corporate Progiams
Phone: el I"hone: Cell:
(641 233-3338 (601) 516-9320 (6043 276-4371 HO0d) 3106-9389
Cmaaf: sbroradt wnchmond ca Emails swebsier@ichmoend ca
147373)
Appendix 4 — Sample Communications AP4.2
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City of Richmond

6O No. 5 Road
ficlonond. B.C. VEY 2C) News Release

August 13,2004

For hmmediate Release

High fire hazard impacts urban areas too

Richmnnd residents are being urged to take precautions against the rising fire hazard caused by the LOI‘[IHI'I”:"
hot, dry weather. The ready availability ol combustibles m urban residential arcas means BC's forests aren’t se

o

only areas thieatened by the high fire hazard.

Richmond ¥ire Rescue, in confunction with the BC Ministry of Forests” Fire Prevention Division. conducied a
fire hazard assessiment thronghout Richmond on August 13, 200:. The assessment continned a significant hieh
lazard inierface in areas meluding Richmond's neighbourhoods, parks and nals,

Old growth rees. hedges and the ground fuels beneath provide a huge supply of combustible material. These
fuels are often found in close proximity 10 houses. fences and other combustible building mareials. Takew in
combination with the current dry weather, these conditions are generally assessed as a high fue hazard polential.

In addition, Richmond Fire Rescue has responded to a menber of potentially dangevous hedge and grass foes in
recent days. Under the current conditions, these iypes of fires can spread quickly and engull homes amnd athe

projrrty.

With long ranoe weather trends pomiing 1o hatter, drver summers. the threat of fire will continue [0 grow in ihe
futine, That’s why Richmond Fire-Rescue Depmunent urges residents to dewnload and read a copy of the Fie
Smart Program from the websiie: hup:/ www.for vov.be.ca/protect’. The booklel will provide a checi list and
miormatian to help resudents work towards protecting their homes and making their neighbowheods sater.

Residents may also pick up a copy of the booklet st Richmond’s No | Fire Hall locaied at 6960 Gilbert Road.
Monday to Friday 8 aan - 5 pom.

230 -
Contact;
locelvn Robeits led Townsemd
Assistant Fire Prevention Oflicer Manager, Communcations & Corpucate Proviams
Phone Cell Phone: Cell
(604) 303-2710 {601y 316-9-4111 $60H1) 276-1399 (O 316-9385
Emmt pobeitsacinyrichmend he ca Emai: tlowmend ety pchmuond be ca
PRI
Appendix 4 — Sample Communications AP4.3 |
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City of Richmond
G111 No. 5 Read

Richmnond. 3.0\ 6y 2¢] News Release

Januwary 7, 2004

For Imimecdiate Release

Public can help prevent flooding

The metting of accumulaied snowfali is teading 10 significant poolieg of water along roadwmy s i the City of
Riclimond. The public can help prevent more sertous Nooding by taking a feyw minutes 1o ensare that all drazns
angl catch basins ave kept clear.

Debris such as leaves and fallen branches, along with accumulated snow and ice. can hlock stornm sewer drans
causiitg waler to peol and overflow. City crews have shifted their focus from snow rentoval o ensuring diains
andt catch basins are clear, however the publie can assist by moniioring drainage around their property and
clearing any minor blockages. Please use extreme caution whiie clearing drains and catch basing as most are
focated on the edges of streets and active roudways.

Severely blecked drains ar other flooding concerns should he reported directlyv 1o the Public Works 24-houw
Dispateh hoe ot 604-270-8721.

50-
Contact:
Ted Townsend
Manager. Communicaiions & Corporate Prograns
Phome: Celi.
(604 276-4 399 {6041 316-9583
Emal: townsendancilv_rchmond. be.ca
11 HIR8Y
Appendix 4 — Sample Communications , AP4-4 |
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City of Richmond

6911 No. 3 Road

Richmond, B.C. V&Y 2C1 N ews Re Iease

Al 23,2003
For hmmediate Release

Richmond Takes Steps to Combat West Nile

Richmond City Council as approved an early action program designed ta prevent the spread of West hile virns
in Richmond.

Cxperts from the B.C. Centie for Disease Control have predicted thar West Nile will yeach southers B C this
Spring/Summer via nigratory bird pathways. As aresui, Richiond City Council is the first Lower Mainland
commmity to iniliale a proactive program to combat the spread of this disease,

The City has contracted witl: owr local health authority to implement an extensive maonitoring and treatment
progriam. This entaiis monitering ditches and other City propetties in Richimond that are connmon biceding sies
ior mosquitces. Where mesquite larvae are present, a targeled program to eliminale the larvae belore they haich
o mosquitoes will be undenaken.

Mosquitoes are the carvicis by wihich the viros is transmiied to humans. A biologically safe pesticyde approved
tor use in Canada, Bacillus thuringenesis isractensis (Bii} which targets the larvae of the mosquito will be nsed.
This program is especiatly designed (o eliminate the gioblen before 1w starts and avoids the need for a broad-
scale spraving prograny.

There are many things residemts and business owners can and should do to help climinate mosquito breeding
areas on their propetties such as ensuring any contamers which can hold water are emplicd: chanoe wate: in
bired baths regularly: clean and chlorinate ouldoor pools: ensore caves drain property: and cheek Datiools T
standire water. Further, information is available a1 Richimend Heaith Services offices ar 604-233-3147

Richmeond's Wesl Nile control program will commence tmntedialely.

230 -
Contact:
Suzanne Byerafi Ted Townscind
Manager, Eimergency & Eavironmental Proginms Mamager. Connmumication and Public AlThirs
Phone- Phone: Cell
(GO4Y276-1166 (601) 176-3399 (GO §33-THG]
Email: sbyeralt ¢ens achmond be.ca Emal. tlosnsenrd i ey siclinand beoca
Gu6734
Appendix 4 — Sample Communications AP4-5
2936261 ¢ March 28, 2007 - |




RICHMOND

DRAFT

Lol RN 1 —— LA
' Fuergency Informaiion Plan !
City of Richmond
6911 No. 3 Road
Richmond, B.C. VoY 2C) News Release

September 3, 2003

For Immediate Release

Richmond closes additional trails due to fire risk

Elfective immediately, the City of Richmend Parks Department. in conjunction with Riclimond Fire Rescue,
has instituied two new (rail closines due 1o continimeg hizh five 1isk.

The two new lrail aceas closed to public aceess, until finther notice, are:

»  Haorseshoe Slough Trail, running adjacent to Shell Read and its right-of-way fiom Steveston Highway
to River Rond. ncar ithe Scowt Campearound

¢ No.7 Road Trail, which runs beyond Thiangle Road along the South Dyke

The Fraser Port Authority has reparied both beach fires and an abandoned car being set on five in the Nunsber 7
Road area. Given the sensitive nature of the area it has been assessed as a high fice risk. The pates in this areq
will be closed 10 control access. The Horseshoe Slough Trial has a combination of soils consisting of peat and
other campasting matenial, whieh also poses a significant Te azard,

"We appreciate the great public support we've received in respecting these closures in oider (o protect ¢
environmenl.” says Dave Semple, Direetor of Parks Coeration. “We are monitoring, ihe siuation daly and wiil
ve-open the parks and tiails as soon as it is sale 10 do so.”

The tollowing park and trail areas also remain clesed until further notice: Richmond Nature Park East and
Nature Park West (1he closure applies to the forested and trail areas of Richimond Nature Pack, wlhich s
bounded by Westminster Highway, Sheil Road, Jaconis [Road and the East-West Connector, however, the
Natwre Park Nature House remains open): Agassiz Park, located at 10711 Agassiz Courl, west of Shell heiween
Williams and Francis roads; the North East Bog Forese, located along River Read in the Tamilion arez of East
Richmond; and the Shelt Road Trail, from Francis Road to Aldetbridge Way.

Aidl epen awtdoor fices are also prohibited throughout the region as a result of the continuing hiel fire visk. This
itchudes a continuing baw on any fires in Gary Point Park or other City paik!and,

For moire information call the Parks Deparvtment ot 60:1-2..1-1208.

230 -
Contacl:
Dave Semple Ted Townsend
Director of PParks Operations Manager. Communication and Pubhe Artairs
Phone PPhone: Ceilr
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IFebruary 28, 2001
For Immedinte Release

City offers tips on staying safe during an earthquake

There were no significant reports of damage from the carthquake remars feht in the Clity of Richmond iate
Wednesday morning, :

Awater connection leak was reported on Mahood Drive. but it was net due 1o the carthquake.

Many City departments, particularly the Richmond RCMP and Riclimond Fire-Rescue. were Qooded with culls
from worrie:l members ef the public.

“The most importan advice 15 to stay calm,” says Suzanne Byerafy, the Ciy's Emergeney Management Oftice
manager. “You have a huge amount of inluesce on what happens to voeu in an earthquake, The worst thing vou
can do is pamic.”

Flere are the most importan? 1ips Tor surviving an earthquake:

«  Drop, cover and hold: 1T vou are inside a building stand in a doorway or eronch under a desk or table,
away from windows, glass dividers and 11ling cabinets. De not atiempt o evacuate e building unti! after
the earthquake has subsided.

o Remain stationary for the dhration ol the carihquake ind for 68 seconds allerwards. This wilheduce the
risk of being struck by falling debris. Hold on to the legs of the table, v wiil move.

o« Ifyouare unable 1o get under a table, choose an inner wall, hallway or o corner which is stracturally sound
Pidows. blankets and chairs can also offer some proteclion.

« Fvouare outside, stand away fron buildings, trees, telephone and electric lines.

v After the earthguake. check For safety by examimg utihiy connections and looking for building dainaue
such as cracks around chinneys and toundations. Turn of appropriate utibties and promptty evacuate the
bugldime it suactiat damage is evident,

»  Don’timmediately use the telephone except for emergency use. Do not call 917 undess vou aced 10 repait
an cmergency sititation. Make sure vour phone is o the hook.
« T on radio and hsten fos mslouctions from pubiic safely agencies.

There are mans thines you can do to prepare for an earthguake. The Cry widl be ofTering i series ol emergency
preparedness workshops at local community centres, beginning April 10, e workshops will include comnrses
on personal emergency pieparedness, emergency Dirst aid 1apid damage assessment. otifities and e
suppression.
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Inaddizion. an Emergency Preparediress Dav will be maked on Apeil 282001 with a daylong event g
Richmond City Hall. 6981 No. 53 Road. Interactive displavs and demonstiations will show geople how 1o
piepare vonr honwe and vour fannly for a miajor emergency.

The Ciy's Emergency Program department also has awealth of informanon on canthquake prepaedaess. o
more informwtion on emergency peparedness o for details on the workshops and Emergency Preparedness Day
call 233-3333 or visit our website at www ciiverichmond be ea

S350 -
Contact:
Suzanne Bycratl Ted Townsend
Manager, Emergency Management Office Manageir. Communication and Public Aftairs
Phone. 233-3308 Phone 2760399 Cell: 833-21464
Pl shvaaiivZenyorichmond be ca Lol dewnsendvZ oty nehmad be ¢a
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Decem ber 5, 2003
Eor Immedinte Release

Now appearing: Disaster Response Routes

The City of Richmond is curvently insialling disaster response rowte sians oy Riclmond municipal roads. A
tolal of 23 signs will mark the routes which will be used by emerzency respondsis to gaickly move people to
salety and supplies 1o residents in need.

When activated, public service announcements on the radio will provide information regmding the activation ol
specific toutes, Public cooperation will be kev in keeping these routes clear and access:ble ta hrst responders m

A Mijor emergency.

Media are invited to a special photo opportinity on vonday, December 8, 2003 ad the median on the noith sude
of Westminster Highway on No. 2 Road. Mayor Malcolm Brodie will unveit the first Disaster Response Roule
sien to mark Richmond s network.

What: City of Richmond Disaster Response Routes
When: 110 a.m., Monday, December 8, 2003
Where: No. 2 Road just north of Westminster Highway
Parking: available at Custom Paper, Unit 120 3900 No. 2 Road
fentrimee way — just north of Westminsier Highway ofT Ne. 2 Road)

- 30 -

Contact:
Ted Townsend
Manager, Commumecation and Public AlTairs

IPhone. Cell:
(6043 276-1399 1604} 316-9383
1 HI1930
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Rizhmond, B.C Vay 20| News Release

Jamey 17,2005

IP'or Immediate Release

City crews responding to heavy rainfall

Hleavy rainfall in the Lower Mainland area has ket City of Richmond crews busy responding 1o localized
fooding concems.

The keavy rainlatl. combined with high tidal conditions and incieased rono!{ from snowmels. has cansed
lwealized flooding canditions in Richimend. Floading is expecied 1o case later this cvening when raimlall 1s
projected 1o ease and tidal conditions subside. Fleavy rain is expected 1o resume Wednesdav ard contimee

thiough to Finnsday.

The City's Public Works Department staft have added extra crews to help monitor the City's puinping stalions
and respond 1o public concerns.

To help alleviate instances of flooding, residents can check the storm sewer dizin in lront of their propesty 1o
enswre it is clear of leaves, twigs or other debris. This will allow the rain water 1o mare readily diain i the
starm sewer system and avoid instances of water ponding. Residents who are experiencing localized fooding
can visit the City’s Waorks Yard al 35399 Lvaas Lane to obiain sandbags, City stafl wi'l veminn working afier
hours until conditions inprove to make sand bags availabie. Residents should also take care when deiving and
proceed slawly through areas where water has ponded on the road.

Adduional City crews will be working after hows to respond 1o public concens and ensme the storm sewe

pumping stations are operating effectively.

Residents who have concerns may contaet the City s Woirks Yad o 604 270-8721 Calls will be answered s
quickly as possible and in order o ecespt.

-30-
Contact:
Ted Townsend 1 Boue Anderson
Manager, Communications & Corporate Proarnms Manager, Sewerage & Drainage
Phone Cell: Phone: Cell
(601} 276-1399 {604) 316-9383 (6042333301 (D 2169495
Cmpil: towascad i nichmond.ca Limaik: dannderson i sichmond. i
13985380
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For immedinte Release

Richmond working to resolve cloudy water problems

The City of Richmond is conducting amajor flushing program to combat increased incidents of tubidity
troughout the southern part ofthe mumicipaliy.

High levels of divty or eloudy water. inchuling a signilicant amount of small pwticies. have been experienced
since Satwrday in areas south of Blundell Road and between No. 3 Road and Seventh A venue

The turbidity problew includes particles that e described as "tea leal scale” wiich are dak brown Pakes that
have the appearance of coflee grounds, or 1ust particles and sand. The City has conducted a niajor flushing
program throughoul the weekend in the areas reporting problems. The Nusking is expected to continue for a
numibrer of days until trbidity levels velurn to normal.

This is NOT a boil witer advisory. Repeated chemreal and biological tests have shown ng outside
contaminatton in the water and it remains safe to drink. However, during high levels of trbidity, some water
users, such as the very young or the elderiy. may wan! to consider boiling their drinking water as a precaution.
!ty addition, the Chiel Medicai Health Officer has n standing regional hiealth advisory that persons with nnsne-
suppressed medical condition shouldd consider boiling their water or drink Lotthed water on o routine basis,

The high tevel of turbidity is believed to be a result of maintenance work performed Friday night by the Grealen
Vancouver Regional Disteict on its Little Mountain Reservoir. The imaintenance work caused a veversal of wiser
{lows, stirring up rornrally dovmant sediment w the GVRD's Shetl Road water main, which is one of the fomn
orinciple water supply hines servicing Richmond. The reservoir maintenance work was completed on Sunday
andd water ftows have now retned to normal, which should helpy alleviaie the problem. Various parts of Sonth
Richmone have experienced similar water nubidity problems throuzhour the spring and summer of 2062, which
is also believed related to changes in regional water supply Nows,

Residents who want to report water quality issues should call the city's Public waorks Dispateh at (604 2 7%-
$7121.

- 30 -
Contael:
Ted Townsend Sancy £ Webster
Manmager, Comnumication and Public AfTairs Public Warks Liaison
Phone: Cell: Phone: Celt:
(6049 276-4199 (60 833-9.46. (604 276.417 ) (OO0 9704302
Eoinl tiomsend @ cityiclmond. be.ca Ll swebsterzcin nichmond becy
S50
Appendix 4 - Sample Communications AP4A1
2135264 / March 26, 2007 )




I o
RICH ;\@!D | . DRAFT

Emergency Infarmation Mlan

City of Richmond

G911 No. 5 Roadl

Richmond, B.C, VY 2C1 News Release

Mareh 3, 2005

For Immediate Release

Propane leak forced evacuation on Mitchell Island

The chiver of a motor vehiele piictured a propance luel filier hose while backing his vehicle agninst a protective
post. pinching and severing the hose ata Richmond business. The ensuing leak eaused an evacoation of workers
i approximately filly facilities this morning.

At approsunately §:00 a.m., the driver of a light commercial vehicle refilling a prapane buck accidemally ran
into a bollard, creating a tear in the hase connecied 1o the 5.600-lise propanc tank located at F07F Midlcarch
Street. Richimond Fhe-Rescue stall, the R.C.MLP and the 3C Ambulance Service were dispaiched afier the G111
call, and an imegiated emergency response plan was enacted. Fire-Rescue staflf evacuated the inunediate aea,
disconnected the fuel source to the tank, isotated the leak and ventilated the area from propane vapows. The
R.C.MLP secured vehicle and pedestrian aceess to the site. and the BC Ambulance Service was weil prepared 1o
provide medical assistance if required. The LPG Emergency Response Corp. and the Britsh Celumbia Safety
Authority provided emergency suppoit for propane salety as did Superior Propane, the awners of the propane
tank. The Salvation Army was also near the scene providing water and snacks to evacuated workers.

At approximately noon, business owners were led in phases back to their respective businesses afier a thorough
rrvestigation by Fire-Rescue stalil who observed zero propane cimissions readings both in and outside of every
building i the surromuding arca.

“We e fortunate this acaident did not result in misfortune, and we are very pleased with our zo-ordinated
appraach 1o ensure the safety of the public,” says Fire Chief him Hancock. 1 commend atl the agencies
mvohved for their fine work responding ta this meadent. The Cuy of Richmond integrated command vehicle wis
used for unified command co-ordination.”

Approximately 1800 litres, or 0 per cent, of the lanks propane capacity leaked as a result of the tear in the
hase. Fire-Rescue crews worked iligent!y to ensure all vapours were dispersed in an elTicient and timely
manaer so businesses were abie (o resume theic work later this afieroon.

Residents and businesses owners are encouraged 10 learn more abowt propane satety, use and mamtenance by
visinng the BC Salety Authorvity’s web site at wwiw safetyautharity ca

-38-

Contaet:
Jim Hancoek Sandy F. Webster
Fire Chief A/dlamager, Conumunication & Corporae Prominns
Phone. Cell: Phoe: Cel!
{604) 303-2700 (601) 316-9531 (60d) 276-4373 (O0H) A Hh-Y389
Eiaal: jhancock trichmond.ca Emnl: swehster darchinonid.ca
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September 11, 2001
For hinmediate Release

Emergency reception centre established

The City of Richmond hias estabhished Thompson Conmmmity Centee at 3151 Granville Avenue as an
emergency receplion centre Ior passengers stronded as a resudl of the suspension of Flights al Vancouver

International Awport.

Arrangements are now being inade to transier passengers aniving from Vancouver Internanonal Airport. Other
= = = b= H

peaple requinng emergency accomnsodation should make their way (0 the centre. where individuals necds wil?

be assessed and arrangements made to address their needs for sheller, food, comununications and other need's.

Only those requiring assistance should visit the centie. The City requests that others please slay away from the
cenee m order (o allow the emergency operation 1o operate as elfectively as possible.

The City has been innndated with calls from local vesidents offering 1o billet displaced passengers. A list of
possible bitlets has been established 1o be used in o contingency basis. However, no further assistance is
required at this time. The City thanks pul:lic members for their support and concera and requests that no furthe
cails offering for assistance. This will help the City beiter answer specitic requests for assisiance.

For more information on how ta access emeveency assistance, call 604-276-4000.

-30 -
Contacl:
Ted Townsend
NManager. Communication and Public Affahs
I'hone: Celi:
{60y 276-4399 (6GD1) 833-9404
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Appendix 4 - Sample Communications AP4.13 '
2136261/ March 28, 2007 -

161



;_‘__/,‘:‘\.,
Bl(j H NIO\H 1D DRAFT

Emergeney Information Plan

City of Richmond

GO11 No. 3 Road
Richmond, 13.C° V6Y 20 News Release

October 29, 2003
For Immmedinte Release

Disaster response routes approved

Richmond City Council has approved disaster response routes Tor Richmand as part af ks onuoing comnirment
to community safety. These disaster response routes, when activated, will be used by emergency respouclers o
quickly move peaple to safety and supplies 1o residents in need.

The disaster response routes in Richimond will run along Alderbridge Wiy from the Highway 94 interchange o
Garden City Road, south on Garden City Road to Granville Avenue, west along Granviile Avenae to No. 2
Read. along No. 2 Road from the airpori 1o Stevestan Highway, west on Steveston Highway o No. 1 Road, and
south an No. | Road 10 Moncion Stieel.

The routes will be marked with chisaster response roule signs which will be installed by the middle of Decenber
on existing lam) standards.

IMthe 1outes need fo be activaled, public service announcements on the radio will provide informatien regarding
the actividion of specific rowtes. Emergency responders will control access 1o these routes to enable life saving
equipment, ambulances, police, fire fighlers, supply conveys and evacuees 1o get Lo where they need 1o 2o,
Residents can do thehr pant o help keep the routes clear by [inding another way 1o ge 1o where they want to go
and moving parked cars. Once the life safely needs of the community have been addressed. the routes will be
open far public use.

The disasler tespense route network in the lower mainland is now complete. The cooperation betweer lacal
sovermments and provincial and tederal ngencies 1o establish this network will enable residents and
commuiitics thioughout the region to gel assistanee and supplies quickly.

For more information and a map on the Disaster Response Route netwark in the lower mainland. go 1a:
htipiw e ih.gov be ca/popular-topics/driver info/rowte-intosdisroutes 1 742 5 hun,

<30 -
Cuntacts:
Suzanne Bverall Allan Galambos
Manager. Cmergeney & Eovirenmeal Progrinns Manager. Bridge and Structal Engineering
Cry ol Richmaend Misiry of Transporation. Sewh Coast Region
Phonc. (601 276-1166 Phane. (604 600-8214
il shacralta ciny richmoned be.ca Lmmlk Allan. Galambos 7 gems S gov be en
1083675
Appendix 4 - Sample Communications F APAA4
2136261/ March 28, 2007 L - B

162



RICH VOND DRAFT

Emergency Information Plan
i

Recovery

City of Richmond

G911 No. 3 Road
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February 3, 2003
FFor Immediate 1iclease

Richmond commercial building closed for repairs

A no gceupaney avder has been issued (o the owner of 6280 No. 3 Road atler a sinkhole on JTanuary 2| caused
the building 10 be unsate. The Staie of Local Emergency to ensure public safety on the premise kus eapired,
with no need to extend the declaration.

Five businesses in the boilding remain closed atier a sinkbole appeared in the vear parking fot next to the
commercial building. Under the Emergeney Pregram Act, ihe City issued a declaration ol a State of Local
Emergency effective January 21 10 28, which ermms the Fire Chief and Police Chief lega! acthority to evacuate
and control access 1o the premise. The City’s Buiiding Approvals stalf has since issued @ no accupancy order
until repairs 1o the building and perimeter are completed and approved.

"1t 15 owr commitment 1o assist these business owners in ve-apening as early as possible, while ensuring our
standards {or pubhe salery are met.” says Toha hving, Manager of Burlding Approvais. “The building and
parkitg lot are repairable, and we are working with the propecty osvner o menimize the length of the closure.
Oppertunitics exist (o ie-open businesses in phases beginning early next week.”

Various utility inspections such as elecwrical. gas, hydro amd sanitary sewer seivice have heen conducted, with
) service ol all utthtics provided 1 the building Ly cach respeetive agency.

230 -
Contacit:
Sandy E. Webster lehn Irving
AsManager, Communication & Corporate Progranss Manager, Building Approvals
Phone: Cell Plore Ceil
FGLH) 27644371 (604) 316-9589 {60:1) 276-4 140 (GG 51G-9123
Pkt sevebster annichnond ca Bl jus g nchrmamlb.ca
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September 12, 2001

For Inumediate Relense

Acting Mayor offers thanks to volunteers, community

The hoge effort by the Richimond community to provide emervency services for shanded airline passengens
Tuesday. has been saluted by Acting Mayor Lyn Greendnlh,

“We had a funtastic outpouring of suppaori from the community,” said Greenhill. = I'he work done by our
volunteers and the support from ather members of o commumity was a great boosl 1o our efTors 1o provide
emergency aid.”

About 40 volunteers, most pre-trained through the City's emergency progiam, were on hard at the City s
Emergency Reception Centre at the Thompson Community Centre Tuesday  About 130 airline passenaers
bussed to the centie from Vancouver International Anport were registered. pravided with food, commuonicantions
and other services and seht an (o emergency accommaodation at a variely of iecal facilities and homes.

“lewas aveal 1est for owr emergency preparedness and with the help of owr community we were able to mecl
that challenge,” sard Greenlull. “H was gratifying that, by working together, our conmumity could help cope in
some way with the unpact of this terrible tragedy.”

The City's emergency volunteers veere augmented by a variety of other volunieers and suppart from a numle:
ol other agencies from throughout the community. Dozens of people alse showed up thioughout the evening al
the Thompson Cammunily Centre to offer help, althaugh their assistance was not immedintely required.
Thousands olyesidents from wound the Lower Mainland phoned the City's call centre w olTer to host stranded
passenyers in their home. While some passengers were billeted through local churches. most passengers were
accommodated throngh other measures.

“We'd hke 1o thank those people who phened w offer assistance. even though we may not have aken them up
on the offer.” said Greenhill. " We also ask for peoplie’s understanding that we weren't able io call back
cveryone whe offered assistance as our focus was on helping tiose in need.”

230 -
Contact:
Lyva Greenhildl Ted Townsend
Acting Mayo Manager. Commumication and Publc Adtairs
Phoe Plione: Cell
(601 270-1160 {60 27644399 (GO} §33-94G1
AO0823
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For linmedinte Release
City continues emergency relief operations

The City of Richimond deactivated its Emergency Operations Centre Friday, however il is continuing to jnovide
supporl services for Yancouver International Awrport and passengers standed as a result of cancelled o
posiponed 1ighis.

On Tuesday and Wednesday, the City avranged For emergency accommodanons for about 200 sirancked
passengers in three temporary shelters in Richmond. While most of those passengers were able to depait
Thursday, a handiul of passengers ave expected o remam in one of the temporary shelters throuzh Sunday. City

2 B | I3 2 5 ] A
stafframain on stand-by should any addnional passengers require cmergency assistance.

e addition, the Cily continues to provide support o the Vancouver Intgrnational Adrport Autherity and RCMP
m provicling relicfand crowd mashalling for the large numbers of prssengers now packing the airpoit.

The City is also extending its thanks 1o the many individual volunzeers, community gicups and businesses who
assisted in this week s relief efforts.

“The support the community has given us this week has been owtstanding,” said Suzanne Bycrafi, the City's
Emcergeney Social Services Director. “We had a lot of people in need and we were able io meet those neads
thanks to the support and work of owr emergency volunteer corps and evervone else i the comnmunity who

camie forward 1o help.”

Byciafi also thanked the many other people who were prepared (o offer assistance, noting that such comninity
response is essential to any successtul emergency response etfort.

230 -
Contael:
Suzanne Bycrih Ted Townsend
Manaeer, Emergency & Cnvironmental Programs Manager, Connnunication and Public AlTaivs
I"hone: Phone: Cell:
16y 233-1308 (6U4) 276-1399 (604) §33-9461
Ll shyoalizacity.richmond be.co Cemail: #oevwnsenddr cirvorichmand bo.ca
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Augast 25, 2003

For immediate Release

Richmond fire fighters, emergency volunteers
help those affected by BC wildfires

The fmages ol over 800 wildfires burming in the mterior of BC and approximately 30,000 residents heing forced
to evacuate ihen homes remind of the importance of Emergency Sociai Services. Emereency Secial Services
provides essentinl services. such as food, clothing amd lodging, for people affected by Hoods. earthquakes and
fires.

The City of Richmond’s Einercency Program volunteers ave helping 1o assist those affecied by the wikdfires.
Several Richmond volunteers, swith Fanndy Reunificason nainmg. have been working countless houwrs at the
Red Cross’s Centra! Registranon and Inquiry Bureaw. Volunteers handle calls from fiiends and fimilies
anxiously trying to locate loved ones that have been evacuated. evacuees registering thetr location and culls
lrom residents needing special assistance.

To make a difference whens disaster strikes, residents should sign up as an cmerzency velunteer todayv. The City
will provide specialized Emergency Social Services training to ensure that vatunteers witl be prepmed 1o help
when an emergency affects the community. For moie information about volunteer opportunities, conlact the
Emergency Program Office at 604-233-3333 or email emergencyprogramsgicitv.richmond.be.ca.

Meanwhite, Richmond Fire Rescue is also contributing 10 the effert 1o combar the wildfires. In response 1o @
vequest for assistance from the Provincial Fire Comumissioner, a Riclmond Fire Rescue engine company has
been dispatched 1o Kelowna. The engine company includes o promper uck and fow fire Nighters

The company arcived in Kelowna Friday and crews have been working 12-hour shifis along the [ire fines in tha
city’s southern suburbs. The company will continue 10 provide assistance as requned with crews being replaced
every lour days.

If you would ke 1o assist victims of the BC wildfives, Nnancial donations can be made 10 the Red Cross toll-
feeat [-800-d18-11 11, the Salvition Avmy ai [-888-321-54335 and BC SPCA at 1-800-665- 1868 or ondine a1
waww.sponbe ca. When calling any of these agencies. piease wdentiRy that your donation is for the BC Fiie

Victims,
-3
Conlact:
Ted Townsend Tia Simpson
nanager, Communication and Public Affairs Project Lead. Emeraency Program
Phone Cell: Phone: Cell.
(O04) 276-1399 (601) 316-9383 (604) 2431282 (604} 316-9751
Enmil: nownsend o eits richmond.be.ca Emanl 1simpson-i iy aichmond bic.ca
AVRERS
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News Release

December 22, 2001
RCMDP File # 01-48120

Richmond apartment fire claims two lives

Tuo people were killed inan apaviment e a1 8660 Granviile Avenue in Richmond eatly this mornig

The victms are a teenaged male and Temale identified as Joval Galavosa. 15, and hev brather Phillip Galarosa,

td.

Cause of the fire is unknown at this time. but the incident is being treated as suspicious untii mote is known,
Richmond RCMP's Serious Crime Unit and Richmond Fire Rescue inspectors are conduciing a jomnt

investigation.

Riclhmond Fire-Rescue was first calied to the Chpper Cove complex al 4:42 am. through a 911 call. The twe-
alarm biaze apparently originated in a second loor suite. The victims were not occapants of the suite where the

fire originated.

The City of Richmond’s Emergency Services depastment has orranged for temporary accommodation and other
basic services for about 70 of the apariment residents at a local hotel. 11 is estinuited thar abont 110 vesidents of
the 53-unit building have been lefi temporary homeless as aresult of the blize.

Frae and building oflicials are currently assessing the building to determine when cesidents may be able 1o
pennanentiy return to their homes. Residents are being ailowed o ceturn to their sutes mider escart 1o pick up

essentel nems.

Residents of the building vequiring emergency assistance or seeking more information can feave a message with
the City's Emergency Management Office department at 604-233-3333. Emergency Masagement Otfice stalf
or volunteers will contact the vesidents as new information becomes avinlabie.

230 -
Conlact:
Cst. ') (Peeer) Thicsser
Media Communications, Richmond RCMP
Cell Mager
(GUA) §17-8995 1601) 6322871

Phone:
GOy 207-1279

R ER

Ted Townsend

Manager, Communication and Pubhic Affais
Cell-

{604} §33.9404
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Focusing on the key hazards thal could impact Richimond, the [ollowing section provides kev
messages which can be incorporated into news release. public tip sheets before. during and
after an emergency or disaster. These messages have been custonuzed using the Red Cross-

Talking About Disaster: Guide for Standard Messages. Washinglon, DC. 2006.
Chemical Emergency Pa APS-2
Emergency Supplies Kit - 1 Pe ARG
Earthquake o . Pg. AP5-13
Evacuation I'g. AP5-17
Fire , Pa. AP5-19
Fload and Flash [Flood Pg. AP5-21
Heat and Heal Wave o Pa APS-29
Pa. AP5-33

Volcanic Ash Fallow

Additional Resources

For additional key messages, please refer to the emergency section ol the Cily’s website at

www richmond.cafemergency .

Appendix 5 - Key Messages
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Chemical Emergency
What to Do if You Are at the Scene of a Chemicai Accident

o Call 9-1-1 er the Jocal fire department (o report the nature and location of the
-accident as soon as possible. Alerting local authorities to a major chemical
emergeney immediately may help reduce potential injury or damage.

+ NMoveaway from the accident seene and help others away. Minimizing the time
you are exposed reduces your risk of injury fram breathing toxic chemicals. Some
chemicals may ignite or explode,

+ Stay away from the spilled substance and avoid touching it. I{ vou are nol sure of
a substance or its elfects, wait for authorities on the scene o advise vou of proper
medical care ar attention (o nunimize injury.

+ Ty toavoid inhaling gases, fumes, or smoke. I possible, cover vour moutly with
a cloth while Icaving the area. Many chemicals can damage breathing passages.

«  Stay away from accident vietims until the hazardous material has been
identified. Once a substance has been identificd and authoritics indicate it is safe to
go near vichms, you can move victims to fresh air and call lor emergency medical
care. Remove contaminated clothing and shoes and place them in a plastic bag.
Cleanse victims who have come in contact with chemicals by immediately pouring
cold water over the skin or eyes with running water for at least 1S minutes. unless
authorities instriet you not to use water on the particular chemical involved.
Mimimizing your exposure will decrease potential ijury.

Try to stay upstream, uphill, and upwind of the accident. Chemicals may be
carried by water, gravity, or wind. Minimize vour exposure.

How to Shelter-in-Place

One of the baste instructions you may be given in a chemical cmergency is 1o shelter-in-
place. This is a precaution aimed to keep you and your family safe while remaining in vour
home. If you are told 1o shelter-in-place, go inside, close all windows aned vents and turn of
all fans, heating or cooling systems. Take Family members and pets 1o a safe roon, seal
windows and doors, and listen 1o local radio ~ CBC 690 AM (or television) stations lor

imstructions.

Appendix 5 - Key Messages APE.2 J
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v While gathering your family, vau can provide a minimal amount of breathing
protection by covering your mouth and nese with a damp cloth, Many chenucals
can cause damage to breathing passaues.

« Immediately after the shelter-in-place announcement is issued, fill up bathtubs
or large containers for an additional water supply, and turn off the intalke valve
to the house. Water supplies may become contaminated. Preserve the water you
have available.

« Il gas or vapours could have entered the building, talce shailow breaths through
a cloth or a towcel. Many chemicals can cause damage te breathing passages.

»  Avoid eating or drinking any food or water that may be contaminated. Injury
may oceur from eating or drinking toxic chemicals.

' Senl house so contaminants cannot enter:

« Close and lock all windows and doors in vour home.

o Turnoit all fans, heating and air conditioning systems.

- Close the fireplace damper.

« Seal gaps and cracks under doorways and windows with wet toweis and duct tape.

« Seal gaps around window and aiv conditioning units; bathroom and kitchen
exhaust tans, and stove and dryer vents with duct tape and plastic sheeting, wax
paper, or aluminium wrap.

«  Close off honessential rooms such as storage areas, laundry rooms. and extra
bedrooms.

«  Tum off ventilation systems.

< Go to an above-ground rovm (not the basement) with the fewest windows and
doors. Some chemicals arc heavicr than air, and may seep o basements. cven 1 the
windows are closed.

» Fake your lcmergeney supplies kit with you. These items may make you more
comfortabie while yvou are waiting for further instructions.

» Stay in the room and hsten to your radio or television until you are told all is
safe, or you are told to evacuate. Local efficials may call Tor evacuation in specific
argas at greatest risk in your conimunity. Following the advice ol local suthorities is
your safest choice.

«Ifyouare told there is danger of explosion, clase the window shades, blinds, or
curtains. To avoid mjury, stay away from the windows. I windoews break due 6 the
explosion. the shades will help prevent glass from shatiering into vow home.
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Evacuaticn During a Chemical Emergency

[F vou arc told Lo evacuate immedialely. take vour Emerpency supplies kit Pack onlv the
bare essentials, stich as medications, and leave your home quickly. Tollow the roule
authorities recommend. Don't take shorteuts on the way to the shelicr. they may be blockad
or expose you Lo dangerous chemicals.

« Itis important to stay calm, listen carefully, and lollow all instructions,
Authorities will decide 1F evacuation is necessary. based prumarily on the tvpe and
amount of chemical releascd and how long it is expected to aiffect an area. Other
cansiderations are the length of time it should take (o evacuate the area, weather
conditions, and the tune of day. Authorilies will advise you of the safest steps to take
{or your particular situation.

« Ifanevacuation order is issued, listen to your radio to make sure the evacuation
order applies to you, and to understand if you are to evacuate immediately orif
vou have time to pack some essentials. Stay tuned to a radio or television for
information on evacuation routes, temporary sheiters, and procedures. Following the
advice of local authoritics 1s your safest choice.

+ Avoid using the telephone. Use vour phone only in life-threalening emergencies to

call 9-1-1. Telephone lines are frequently overwhelmed in disaster situations. They
need to be clear Tor emergency calls to get through.

« Ifyau are told to evacuate, do so immediaicly. Local otficials may call tor
evacuation in specific areas at greatest risk i your conunuaity. Following the advice
ol tocal authorities is your safest protection.

«  Take your Emergency supplies kit. These items may make you more comforiable
while you are away from home.

«  Ounly if you have time, seal your house so contaminants cannot enter:

+ Shut off all vents.
« Close Mreplace damper
« Youdon't need to wirn off your refrigerator or freezer, but you should turn ot all
other appliances and fights as you leave.
«  Close and lock your windows and doors,
« Move guickly and calimly. Leaving the area as quickly as possible will reduce your
chance of exposure o hazardous materials. Staying calny and rational will help vou

move salely and avoid delavs or accidents caused by irrational behaviour,

« Do notasswime that a shelter will have evervihing you need. While shelters
provide a sale place Lo stay and foad. speciaity items for infants and mdividuals on
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vestricted diets mav not be available. In most major chemical cmergencics. sheliers
wiii provide only emergency items such as meals. cots, and blankets.

« Ifyouneed a ride, aslk a ncighbour, [ no neighbour is available 1o help vouw. lisien
to focal radio or television stations for further instructions.

+ Chleck on neighbours to make sure they have been notilied, and offer help to
those with disabtlitics or other special needs. Elderly people and people with
disabilities may require additional assistance, and people who care [or them or who
have large families may need assistance in emergency sifuations.

«  Take only one vehicle fo the evacuation site. Traflic may be very heavy and
parking at a shelter may be limited. Reduce further congestion and keep your Fanly
together by eliminating additional vehicles.

+ Close your earwindows and air vents, and turn off the heater or air conditioner.
Many chemicals can cause damage 1o breathing passages.

» For your safety, follow the exact route vou are told (o take. Shorteuts may put
you in the path of danper.

What to Do After a Major Chemical Emergency

» Return home only when authorities say it is safe. Local efficials en the scene are
the best source of information for yowr particular sitation.

« Follow local instructions concerning the safefy of food and water. Contaminated
lood or waler can causce illness.

+ Clean up and dispose of residue carefully. Follow mstructions frem emergency
officials concerning cleanup methods. Local officials will best know praper
procedures for your particular sitvation.
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Emergency Supplies Kit

Prepare Your Kit: Tips for Your Emergency supplies kit

ieep a smaller Emergency supplies kit in the trunlk of each car. If vou become
stranded or arc not able (o return home. having some items will help vou to be more
camlortable unnl help amrives.
Keep items in airtight plastic bags. This will help protect them from damage or
spoiling.
«  Replace stored food and water every six months, Replacing your food and water
supplies witl help ensure their freshness.
Rethinlo your kit and family needs at least once a vear. Replace batteries. update
clothes. ete.
Aslcyour physician or pharmacist about storing prescription nredications. It
may be dithicuit to obiain prescription medications during a disaster because starcs
may be closed or supplies may be limited.
« Uscan easy-to-carry container for the supplics you would mos( likely need for
an evacuation. Label it clearly. Possible containers include:
«  Alarge, covered trash container.
« A camping backpack.
« A duffel bag.
» Accargo container that will £it on the roof of yowr vehicle.
«  Remember to consider the needs of very young and older fumily members, such
as infants and elderly or disabled persons.
«  [or baby: formula, diapers, botiles, powdered mitk. medications.

« Foradults: heart and fugh blood pressure medication, insulin, prescrption drugs,
denture needs, contact lenses and supplics, extra eveglasses, and hearing aicd
batieries.

- T T/ 7 1
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Emergency supplies kit Basics

The following items maght be needed at heme or for an evacuation. Keeping theny moan
casy-to-carry backpack or duffe! bag near vour door would be bestin case you need 1o
evacuate quickiv. such as in a tsunami. flash flood, or major chemical emergency. Stere vour
kit ina convenment place knowa to ail family members. Kit basics are:

« A portable, battery-powered radio or television and extra batteries.

«  Flashlight and extra batteries.

v First aid kil and frst axd manual,

« Supply of prescription medications.

«  Credit card and cash.

+  Personal identification.

« Anextraset of car kevs.

«  Matches i a waterproof container.

. Signal flare.

»  Map of the area and phone numbers of places yvou could go.

« Special needs, for example, diapers or formuda, prescription medicines and copies of
preseriptions. hearmg aid balteries. spare wheelchair battery, spare eveglasses, or
other physical needs,

IT you have additional space, consider adding some of the items from youwr Evacuation
Supplies Kit.

Evacuation Supplies Kit

Place in an easy-to-carry container the supplies you would most hikely need il vou were 1o be
away from home for several days, Label the container clearly. Remember to include:

»  Emergency supplies kit basics (hsted above).

+ Three gallons of water per person.

v Tivee-day supply of non-perishable food.

»  Kitchen accessories: manual can opencr; mess kits or paper cups. plates, and
plastic/disposable wtensils; utility knile; a can ol cooking {uel if Tood must be cooked;
houschold hquid bleach to treat drinking water; sugar. salt, pepper: alunnnivin [oil;

I £ : SUE | :
plastic rescalable bags.

»  Onc complete change of clothing and footwear for cach family member. sturdy shaes
or work boots, raingear. hat and gloves. thermal underwear, sunglasses.

»  Blankets or sleeping bag for cach family member,
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« Tools and other accessories; paper. penci: needies and thecad: pliers. shut-ol?
wrench, shovels, and other useful wools: wape: medicine dropper: whastle: plasuc
shecting: small canister. A-B-C-type fire extinguisher: cmergencey preparedness
manual; tube tent: compass.

+  Saniation and hvgiene items: toilet paper. toweleltes; soap, hand sanitizer. Hquid
detergent: feninine supplies; personal items such as shampoo. deodorant, toothpaste.
toothbrushes, comb and brush, lip balm; plastic garbage baas {heavy-duty) and ties
(for personal sanitation uses); medium-sized plastic buckel sith tight Hid: disinlectant;
household chlorine bleach; small shovel lor digaing an cxpedient latrine.

«  Entertainment, such as gaimes and books.

Home Emergency supplies kit

In addition to your Emergency supplies kit basics and Evacuation Supplies Kit, gathering the
following items will help your family enchire lieme conlinement. which olten happens
following disasters and may inciude the loss of utilities.

«  Wrench to turm off household gas and water. Keep it near the shut-olf valves.

» Aweek s supply of food and water,

+ Additonal blankets and sleeping bags.

Appendix 5 - Key Messages ’ AP5-8 J
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Water

Having anample supply of clean waler 1s a top priority in an emergency.

+ Store water in plastic containers, such as soft drink plastic bottles, Scal
containers fightly, label them and store in a cool, dark place. Replace water every six
months. Avoid using containers that will decompose or break. such as milk cartons
or alass boltles.

» Keep at least o three-day supply of water, or a minimum of four litres per
person. Itis strongly recomimended to have more if possible. Store youwr three-day
supply ina handy place. You need to have waler packed and ready in case there is no
time to fill water bottles when disaster strikes.

«  Water needs to be treated only if it is of questionable purity.

+  DBoiling s the safest method of treating water. Strain water through a clean cloth
to remove bulk impurities. Bring water to a rolling beil for about one full minute.
keeping in mind that some water will evaporate. 1.et the water cool belore
drinking. Boiled water will taste better it vou put oxygen back into it by pouring
the water back and forth between two clean containers. This will also improve
the taste of stored water.

+  You can use household liquid bleach to kill microorpanisms. Use only regular
household Tiguid (not granular) bleach that containg 5.25 percent sodium
hypochlorite. Do not use scented bleaches, color-safe bleaches, or bleaches with
added cleaners. Add 16 drops of Lleach per gallon of water. stir, and let stand for
30 minutes. If the water does not have a slight bleach odonr, repeat the dosage
and let stand another 153 nunutes. it still does net simell of chlorine, discard 1
and find another source of water. Other chemicals, such as todine or water
treatment products sold in camping or surplus stores that do not contain 5.23
perceat hypochlorite as the only active mgredient, are not recommended and
shoufd not be used.

- Distillation mvolves botling water and then colleeting the vapour that condenses
back (o water. The condensed vapour witl not mclucle salt or other solid
impurities. To disull, fill a pot halfivay with water. Tie a cup to the handle on the
pot’s lid so that the cup will hang right-side up when the lid is upside down (make
swre the cup is not touching the water) and boil the water for 20 minuies. The
water that drips from the lid into the cup is distilled.

. Neltice eubes or use water from undamaged hot water tanls, toilet tanks (not
the bowl), and water pipes if you need additional water,

« Ifvouneed to find water outside of your home, you can use rainwater; streams,
rivers, and other moving bodies of water; ponds and Jakes; and natural springs.

Appendix 5 — Key Messages AP5.-9

21436261 f March 28, 2007

177



/J_f;“-_.
RICHMOND DRAFT.

. . . i
Iomergeney Informaoon Plan

I vou gquestion its purity, be sure 1o (reat the water first. Avoid water with
floating matcral. an odowr. or a dark colour. Use sahiwater onlv i veu distill w sy
Do NOT dnnk NNood water.

Food

Even thougl it is uniikely that an emergency would cut of{ your food supply for two weeks.
vou should consider preparing a supply that will last that long. The easiest way to develop a
two-week stockpiie is to mcrease the amount of basic foods you normally keep on vour
shelves. I your water supply is limited, try to avoid foods that are lngh in fat and protein,
and don’t stock salty foods, since they will make you thisty, Familiar foods can lift mocale
and give a fecling of sccurity i time of stress. Also, canned foods won'( require cooking.
water, or special preparation. Take into account your family’s unique needs and tastes. Try
to tnclude foods that they will enjoy and that are also high m calories. protein, carbohydrates,
vitamins, and minerals.
«  Paclcat least a three-day supply of non-perishable food and water, and store it in
a handy place. You need (o have these items packed and ready i case there is no
time to gather food from the kitchen when disaster strikes.
+  Select foods that require no refrigeration, preparation, or coeking, and little or
no water. Foods that are compact and lightweight are easy to store and carry,

«  If you must lreat food, pack a can of cooking fuel,

«  Try to eat salt-free crackers, whele grain cereals, and canned food with high
liquid content. Recommended foods mchude:

«  Ready-to-cat canncd meats, liuits, and vegetables.

«  Canned juice, milk. and soup (if powdered, store extra waler).

.« High-cnergy foods. such as peanut butter, jetly, crackers. granola bars. and il
mix.

. Comfort foods, such as hard candy, sweetened cereals. candy bars, and cookies.

+ Instant coffee. tea bags.

.+ Foods tor infants, elderly persons, or persons on special dicts, il necessary.

Also consider:
. Compressed food bars. They store well. are lightweight. taste good. and are
nutritious.
«  Tratl mix. Available pre-packaged. or assemble vour own.
Dried foods. They can be nutritious and satisiving, but contain a lot of sali. which
promotes ihiist.
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o Treeze-dried foods. They are tasty and lightweight. but will need water foy
reconstitntion.

+ Instant meals. Cups ol noodles or cups of soup are a cood acdition. aithougl they
need walter for reconstitution.

« Snack-sized canned goods. Good because they generally have pull-top lids or
(wist-open keys,

- Pre-packaged beverages. Those in {o1l packets and foil-limed boxes are suitable
because they are tightly sealed and will keep for a long time.

Food options to avoid:

+  Commercially delivdrated Toods. They can require a great deal of water for
reconstitution and extra effort in preparation,

«  Bottled foods. They are generally too heavy and bulky, and hreak eastly.

« Meal-sived canned foods. They are usually bulky and heavy.

»  Whole grains. heans, pasta. Preparation could be complicated under the
circtmstances ot a disaster.

+ It youreclectricity goes off:

« First, use perishable food and foods from the relrigerator.

«  Then, use the foods from the freezer. To minimize the number of tines vou open
the freezer door, post a list of freezer contents on it. In a well-filled, well-
insulated freezer, foods will usually sull have ice crystals in their centres
(meaning foods are safe to eat) for at least three days.

«  Finally, begin to use non-penshable foods and staples.

»  Remember to store non-perishable foods for your pets,

First Aid Kit
o Assemble a first aid kit for your Emergency supplies kit and one for each car.

The basics for your first aid kit include:
»  First aid manual.
.« Sterile adhesive bandages in assorted stzes.
»  Assorled sizes ol safety pins.
. Cleansing agent/soap.
« Latex gloves (2 pairs).
.« Sunscreen.

«  2-inch sterile gauze pads (4-0).
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4-imch sterile gaure pads (4-0).
Taangular bardages (3).
Non-presciiption drugs.

2-inch stertle roller bandages (3 rolls).
3-inch sterile roller bandages (3 rolls).
Scissors.

Tweezers.

Needle.

Moistened toweleltes.

Antiseptic.

T hermometer.

Tongue depressor blades (2).

Tube of petroleam jeliy or other lubricant.

»  Have the following non-prescription drugs in your Emergency supplies lit:

Aspirin or non-aspirin pain relicver.

Ant-diarrhoea medication.

Antacid (for stomach upset).

Syrup of ipeeac (use to induce vomiting if advised by the poison control centie).
[axative.

Activaled charceal (usc if advised by the poison control centie).

Vitamins.,

o Add any necessary preseription and non-preseription drugs.

+ Add special needs for infants, elderly persons, or anyone with sevious sllergics,

Important Documents

+ Keep the following oviginal documents in a sife deposit box if possible, and
copies in a waterproof, fire-resistant portable container:

Will. insurance policies, contracls. deeds, stocks and bands.
Passports. social sccurity cards. nmmunization recorcls.

Baok account numbers.

Credit card account numbers and companies.

Inventory of vaiuable household goods. important telephone numbers.

Family records (birth, marriage. death certificates).
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Earthquake

What to Do During an Earthquake & Aftershocks

. Drop, cover, and hold on! Move only a few steps to a ncarby sale place. Mos!
mjwred persons in earthquakes move more than five feet during the shaking. 1tis very
dangerous o try to leave a building during an earthguake because objects can fall on
you. Many fatalitics occur when people run outside ot buildings, only to be killed by
falling delris [rom collapsing walls and broken glass. In North American buildings.
vou are saler to stay where you are,

. Ifyou arein bed, hold on and stay there, protecting your head with a pillow,
You are less likely to be injurcd staying where youw are. Broken glass on the floor has
caused injury to those who have rolled 1o the floor or tried 1o get 1o doorways,

+ M you are outdoors, find a clear spot away from buitdings, trees, strectlights, and
power lines. Drop to the ground and stay there until the shaking stops. Injuries
can occur from falling trees, strecthights and power lines, or building debris.

+ If vou are in a vehicle, pull over to a elear location, stop and stay there with your
seatbelt Tastencd until the shaking has stopped. Trees. power Lines, poles, strect
sipns, and other overhead items may fall during earthquakes. Stopping will help
reduce your risk, and a hard-topped vehicle will help protect you from Hying or
falling objects. Once the shaking has stopped, proceed with caution. Avoid bridges
or ramps that might have been damaged by the quake.

+  Stay indoors until the shaking stops and you're sure it's safe to exit. More
njuries happen when people move during the shaking ol an earthquake. Afler the
shaking has stopped, il you go outside, move quickly away frony the building to
prevent injury from falling debris.

+ Stay away from windoews. Windows can shatter with such force that you can be
injured scveral feet away.

«Ina high-rise building, expect the fire alarms and sprinklers to go off during a
quake. Earthquakes frequently cause fire alarm and fire sprinkler systems to go off
even if there is no fire. Check for and extinguish small Gires, and. il exiting. use the
sLairs.

+If vou arc in a coastal area, move to higher ground. Tsunamis are often created by
earthguakes. (Sce the “Tsunami™ section lor more information).

+ I youarc in a mountainous aven or near unstable slopes or cliffs, he alert for
falling rocks and other debris that could be loosened by the earthgualke.
Landslides commonly happen after earthquakes. (See the “Landslide™ section tor
moe information.)
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What to Do After an Earthquake

Checls vourself for injuries. Often people tend (o others without checking their onwn
igaries. You will be better able wo carve for others if vou are not miured orif vou have
received tirst aid for your wyjuries.

Protect yourself fram further danger by putting on lang pants, a long-sleeved
shirt, sturdy shoes, and worlc gloves, This wili protect yvour from [urther ipury v
broken objects.

After you have talien cave of vourself, help injured or trapped persons. 1f you
have it in your area, cail 9-1-1, then give first aid when appropriate. Don't trv 1o
move seriously mpured people unless they are in immediate danger of further injury.

Loolc for and extinguish small fires. Eliminate fire hazards. Putting out small
fires quickly, using available resources, will prevent them from spreading. Five is the
most common hazard following earthquakes. Fires followed the San Francisco
carthquake of 1906 for three days, crcating more damage than the earthquake.

Leave the gas on at the main vilve, unfess you smell gas or think it's leaking. kt
may be weeks or months before professionals can turn gas back o using the correct
procedures. Explosions have caused injury and dcath when hormeowners have
improperly turned their gas back on by themselves.

Clean up spilled medicines, bleaches, gasoline, or other flammable liguids
mmmedintely. Avoid the hazard ol a chemical emergencey.

Open closet and eabinet doors cautiously. Contents may have shifled during the
shaking of an emthquake and coutd fall, creating (wiher damage or injury.

Inspect your honte for damage. Get everyvane out if your home is unsule.
Aftershocks following carthquakes can cause further damage to unstable buildings. It
your home has experienced damage, get out before aftershocks happen.

Help neighbours who may vequire special assistance. Elderly people and people
with disabilities may requure adchiional assistance. Peaple swho care for them or who
have targe famihies may need additional asststance i enmergency stualions,

Laslen to a portable, battery-operated radio (or television) for updated
emergency information and instructions. If the clectricity is cul, this may be vour
main source of mformation. Local radio and local officials provide the mast
appropriate advice lor your particilar sitnation.

lxpect aftershocks. LEach time you feel one. drop, cover. and hold ont Aftershocks
Ircquently occur minutes, days. weeks, and even months following an earthquake.

- —— N . . :
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«  Watch out for Fallen power lines o1 broken gas lines, and stay out of damaged
areas. Hazards caused by earthquakes are often difficult 1o see. and yvou could be
easily mjured,

+  Stay ount of damaged buildings. [t vou are away [rom home, return only when
authoritics say 1Uis sale. Damaged buildimgs may be destroved by altershocks
following the main quake.

«  Use batterv-powercd lanterns or {lashlights to inspect your home. Kerosene
lanterns. torches, candles, and imatches may tip over orignite Hammables inside.

» Inspect the entire fength of chinmeys carefully for damage. Unnoticed damage
could lead to fire or injury from falling debris during an aftershock. Cracks in
chimneys can be the cause of a lire vears later.

» Take pictures of the damage, both to the house and its contents, for insurance
claims.

« Avoid smoking inside buildings. Smoking in confined arcas can cause Ies.

+ When entering buildings, use extreme caution. Building damage may have
occurred where you least expect it Carefully watch every step vou take.

+ Examine walls, floor, doors, staircases, and windows to make sure thai the
building is not in danger of collapsing,

»  Checld for gas leaks. If vou sme!l gas or hear a blowing or hissing noise, open a
window and quickly leave the building. Turn ofT the gas, using the outside main
valvef you can, and call the gas company from a neighbour’s home. [ you twn off
the gas for any rcason, il must be turned back on by a profcssional.

«  Look for clectrical system damage. I you scc sparks or broken or frayed wires, or
it you smell burning msulation. turn off the electricity at the main tuse box or circuit
breaker. [f you have lo step in water 1o get to the fuse box or circuit breaker, cali an
electrician first for advice.

+ Check for sewage and water line damage. If you suspect sewage lines are
damaged, avoid using the toilets and call a plumber. 1 water pipes are damaged,
contact the water company and avoid using water from the tap, You can obtain sate
water from undamaged water ficaters or by melting ice cubes, your hot water tank and
for your emergency supply.

« Waich far leose plaster, drywall, and cetlings that could fall.

+  Use the telephone only to report life-threatening emergencies, Telephone lines
are frequentiv ovenwhelmed n disaster situations. They need (o be clear for
emergency calls te get through.
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»  Watch animals closely. Leash dogs and place them in a fenced yard., The
behaviour of peis may change dramatically after an carthquake. Normally yuictand
friendly cats and dogs may become aggressive or defensive,
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Evacuation

« Evacuate immediately if told to do so. Aunthorities do not ask peopie to leave unless
they traly feel ives may be in danger. Follow their advice.

« Listen to loeal radio o television and Tollew the instructions of local cmergency
officials. Local officials will provide you with the most appropriate advice for your
narticular situation,

«  Wear protective clothing and sturdy shoes. Disaster areas and debris contam many
hazards. The most common mjury tollowing disasters s cut feet.

«  Locl your home, Others may evacuate after you or before vou return. Sccure vour
house as you normally would when leaving for extended periads.

«  Use travel routes specified by loeal authorities. Don’t use shorteuts because certain
areas may be impassable or dangerous.

It you have only moments before lcaving, grab the following items and go:

«  Firstaid kit including prescription medications, dentures, extra eyeglasses. and
heaing aid batteries.

«  Emergency supplies kit basics and Evacuation Supplies Kit. (See “limergency
supplics kit” section for detatled mformation )

« A change of clothes and a sleeping bag or bedroll and piliow for each houschoid
member.

« Car keyvs and keys 1o the place you may be poing (friend’s or refative’s home).

» I vou're swre you have ume and if loeal officials haven’t advised an immmediate
evacuation, but there’s a chance the weather may get worse ur flooding may
happen, talee steps to protect yowr ione and belongings:
< Bring all pets inte the house and confine them to one room, il you can. I

necessary, male arrangements for your pets. Pets may try to vun if they fecl
threatencd. Keeping them iside and in one room will aliow you to find them
quickly if vou need to leave,

« Putyour Emergency supplies kit basies and Evacuation Supplies IKit in your
vehicle, o by the door if you nay be leaving on foot. Tn some disaster
situatians, such as tsunami, it is better 1o leave by fool.

«  Notily vour family contact where vou are going and when vou expect Lo get
there. Retatives and friends will be concerned about your satety. Letting
someone know vour travel plans will help relieve the lear and anxiety of those
wha care,
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Bring things indvors. Lawn furmiture. trash cans, children’s toys, sarden
equipment, clotheshines. hanging plants. and any other objects that may be hlown
arowd or swept away should be brought indoors.

Lool for potential hazards. Look for coconuts. unripered fruit and other
objects in trees arowxd your property that could blow or break ofT and Ny around
m strong winds. Cut them off and store theny indoors unttl the storm is ever. |
vou have not already cut away dead or diseased branches or mbs from trees and
shrubs. leave them alone. Local rubbish collection services will not have time
before the storm to pick anything up.

Turn off electricity at the main fuse or breaker, and turn of fwater at the
main valve, Unless local offictals advise otherwise, leave natural pas on because
you will need tt for heating and cooking when you return home. If you turn gas
off, a licensed professional is required to tuin it back on, and it may take weeks
for a professional to respond.

Turn off propane gas service. Propane tanks often become damaged or
dislodged i disasters.

If strong winds are expeceted, cover the outside of all the windows of your
home. Use shutters that are rated 1o provide significant protection from
windblown debris. or pre-[it plywood coverings over all windows.

IT flooding is expected, consider using sand hags to keep water away from
your honte. It takes two people about one hour to fill and place 100 sandbags.
giving you a wall one foot high and 20 feet long. Make sure you have ecnough
sand, burlap. or plastic bags. shovels. strong helpers, and time 1o place them
proper]y.

Appendix 5 - Key Messages t AP5.18 J

2136261 / Mrarch 28, 2007

166



_’_,{F\.
RICHMOND 7 - CDRAFT

e = —

Emergeney Tnformation PMlan !

——————

Fire

What to Do During a Fire

+ Get out as quickly and as safelyv as possible. The less time vou are exposed Lo
poisonous gases, the safer you will be.

»Ifastove fire starts, stide a lid over the burning pan and turn off the burner.
Leave the lid in place until the pan is completely cool. Using a lid o contain and
smother the fire is youwr safest action. Getting the fire extinguisher or baking soda to
extinguesh the fire delays action. Flowr and other cooking products can react
expliosively to flame and should never be sprinkled over fire. Moving the pan can
cause sertous mjury or spread the fire, Newver pour waler on grease [hes.

~«Ifyou try to use a fire extinguisher on a fire and the five does not immedintely
die down, drop the extinguisher and get cut. Most portable extinguishers empiy in
8 1o 10 seconds. Afler some residential {ires. people have been found dead with fire
extinguishers near them orin their ars.

+ It you are escaping through a1 closed door, feel the door, cracks, and doorknob
with the back of your hand before opening the door. it is cool and there is no
simoke at the bottom or lop, open the door slowly. Hf vou see smoke or fire bevond
the door, close it and use your second wav out. 11 the door is warm. use your second
way oul. 1 is a natwal tendency to antomatically use the deor. but five may be right
outside. Feeling the door will warn you of possible danger.

+  Ifyou see smolee or fire in your firsit escape route, use vour second way aut. The
less time you are exposed to poisonous gases or flames, the safer vou will be.

« H you must exit through smoke, crawl low under the smoke to your cxit. Fires
produce many poisonous gases, Some are heavy and will sink low 1o the floor; others
will nse carrving sool towards the ceiling. Crawling with your head at a tevel ol one
1o two feet above the ground will temporarily provide the best air,

+ Closc doors behind you as you escape 1o delay the spread of the fire.

» If smoke, heat, or flames block your exit routes and you cannot get outside
safely, stay in the room with the door closed. Open the window for ventilation,
and hang a sheet outside the window so firefighters can lind you. Wart by the
window for help. The first thing firefighters will do when they wivive at a fire is
check for trapped persons. Tlangme a sheet out lets them know where w find vouw. 1t
there 1s a phone in the yoom, call the five departmient and eld them where vau arc.

«  Once you are out, stay out! Firelighters are tained and equipped to enter burming
buiidings. 1f someone is stitl mside. direct them to that person’s probable location.
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»  Getout first, away from toxic smolee and gases, then eall (he lire department
from a neighbouwr's honme or firom an outside phone, 117a portable phone is handy
during your escape, vou may take it with vou, but do not waste precious time looking
tor one. Use your neighbour’s phone. a car phone. or nearby pay phone to call for
help.

What to Do After a Fire

«  Give first aid where needed. After calting 9-1-1 or yowr local emergeney number,
ceol and cover burns, which reduces the chance of Turther injury or infection.
Seriously injured or burned victims should be transported 1o professional medical
help immediately.

« - Stay out of fire-damaged homes until foeal fire authorities say it is safe to ie-
enter. Fire may have caused damage that could imjure vou or vour family. There
may be residual smoke or gases that are unsale (o breathe.

+  Look lor structural damage. Fire authorities may allow yvou to re-center. but may
not have completed a thorough imspection. Look for damage that will need repair.

+  Cheelc that all wiring and ufilities are safe. Five may cause damage inside walls
and to utitity lines not normally visible.

+  Discard food that has been exposed to heat, snioke, o1 soot. The high
temperatures of fire and 1ts by-products can make lood unsaie.

»  Contact your insurance agent. Don't discard damaged goods until an inventory has
een taken. Save receipts for money spent relating o fire toss. Your insurance agent
may provide immediate help with Living expenses until you ave able to return home,
and offer assistance for repairs.
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Flood and FFlash Flood

Plan for a Flood

Develop a Family Disaster Plan, Please see the "Family Disaster Plan” section for eencral
family planning information. Develop flood- specific planning. To learn more about your
community’s flood risk contact the City of Riclimond Emergency Management Office al
604.233.3353
If you are at visk from {loads:

«  Tallc to your insurance agent. Homeowners' policies do not cover flooding,

+ Useca portable, battery-powered radio (or television) for updated cmergency

information. '
» Develop an evacuation plan. (See the "Evacuation™ section.) Everyone in your

family should know where to go i they have to leave. Trying to make plans at the
last minute can be upselting and create confusion.

+  Discuss floods with your family. LEveryone should know what 1o do in case ail
family members are not together. Discussing floods ahead oi time helps reduce fear
and anxiely and lets everyone know how to respond.

What to Tell Children

If you come upon flood waters, stop, turi around, and go wiotlier wayp. Climb to higher
ground. I it is moving swiltly, cven water six inches deep can knock you off vour feet.
Many peopic are swept away wading through Noed waters, resulting in mjury or death.

Stay aswvay from floaded areas. Even if it scems safe, lood waters may still be rising.

Never try to wallg, swim, drive, or play in flood water. You may not be able to sec on the
surface how fast Hood water 1s moving or see holes and submerged debris.

I you arein a vehicle and become surrounded by water, if you can get out safely, do so
immediately and move to higher ground. Vehicles can be swept away in two feet of water.

YWatch out for snakes in areas that were (Tooded. Fload waters NTush snakes from their
homes.

Stay away from creelc and stream banks in flooded and recently flooded areas, The
svaked banks often become unstable due to heavy rainfall and can suddenly uive wav,
tossing you mta rapidlv moving water.
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Never play around high water, storm drains, ditehes, ravines, or culverts, 11 1s verv easy

1o be swept away by fast moving water.

Throw away all food that has come into contact with lood waters. Contaminated oot
water cantains bacteria and germs. Eating foods exposed to Hlood waters can make you very

sick.
How to Protect Your Property

[Keep insurance pelicies, doeuments, and ofher valuables in a safe-deposit hox. You may
need quick, easy access to these documents. Keep them in a safe place less likely 1o be
damaged during a flood.

Avoid building in a floodplain unless you clevate and reinforee your home. Some
commuitilies do not permit building in known Neodplains. If there are no resirictions, and
vou are butlding in a floodplan. take precautions, making it less likely your home will be
damaged during a {lood.

Raise your furnace, water heater, and electric panel to higher floors or the attic il they
arc in areas of your home that may he flooded. Raising this equipiment will prevend
damage. An undamaged water heater may be yvour best sowree of fresh waier afier a ftood.

Install chieck valves in building sewer traps to prevent flood water firom backing np into
the dradas of your home. As a last resort, when Hoods threaten, use large corks or stoppers

to plug showers, tubs, or basins.

Construct barriers such as levees, berms, and Mood walls to stop Hood water from
entering the building. Permission to construct such barriers may be required by local
building cades. Check local building codes and ordinances for safety requirements.

Sealwalls in basements with waterproofing compounds to avoeid seepage through

cracles,

Consult with a construction professional for further information if these and other
damage reduction measures ean be taken. Check tocal building codes and ordinances for

safety requircments.

Contact your local emergency management office for more information on mitigation
options to further rednce potentind flood damage. Your local emergency management
oltice may be able to provide additional resources and information on ways to reduce
polential damage.
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Assemble an Emergency supplies kit

Please see the section “Emergency supplies kit for general supplies kit information,
Flood-specific supplies should include the foilowing:
« LEmergency supplies kit basics.
+  Evacuation Supply Kit.
« Hyou hive in a lreguenty tlooded arca, stockpite emergeney buikding materias.
These mclude plywood, plastic sheeting. iwmber; nails. hammer and saw, pry bar.
sand, shovels, and sandbays.

What to Do Before Flooding Occurs

« Ifit has been raining hard for several hours, or steadily raining for several days,
be alert to the possibility of o flood. Floods happen as the around becomes
saturated.

« Usea portable, battery-powered radio (or tetevision) for updated emergency
information. [ocal statons provide the hest advice for your particular situation

« Listen for distant thunder. In some types ol terain, rinoft from a faraway
thunderstorm could be headed your way.

« I you are stopping your velicle, camp or park away from streams and washes,
particutarly during threatening conditions. Flood waters can rise quickly and camry
yvou or your belongings away,

« When i or along stream channels, be aware of distant events. such as dan: breaks or
thumderstorms that may cause flash floods in the area.

What to Do During a Flood WATCH

When a flood or {lash MTood WATCH is issued:

«  Listen continuously fo a portable, hattery-powered radio {or television) for
updated emergency information. Local stations provide vau wiih the best advice
for your particular situation.

« Evervone in a WATCH area should be ready to respoad and act quickly. Floads
and flash floods can happen quickly and without warning. Be ready to act
immediately.

« Bealert to signs of tloading, and if you live in a flood-prone arvea, be ready to
evacuate at a moment’s notice. Floods can happen quuckiy and yvou may need 1o
feave with fittle or no notice.
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Follow the instructions and advice of local authorities. Local authorities are the
mas! informed about affected areas. Thev will best be abie to tell you arcas w avoid.

[ your residence is in a flood-prone area:

Iill bathtubs, sinks, and plastic bottles with clean water, Waier may become
contammated oy service may be interrupted.

Bring outdoor belongings, such as patio furniture, indoors. Unsecured items may
be swepl away axt damaged by ood swalers,

Move your furniture and valuables to higher floors of vour home. 1 lood waters
altect your home, higher floars are less likely to rcceive damage.

[fyou are instructed by oeal authovities, turn off all utilities at the main power

switch and close the main gas valve. "In some areas, local authorities may advise
you lo turn of [ utilities to prevent further damage to homes and the community.

Get your pre-assembled disaster supplies ready. You mav need to act quickly.
Having your supplies ready will save time,

IFill your ear's gas tanlg, in ease an evacuation notice is issucd. 17 clectric power is
cul off, gas stations may nol be able to operate pumps for several davs.

Be preparved to evacuate. Local officials may ask you to leave if they truly feel vour
home is at risk from Neod waters.

What to Do During a Flood WARNING

When a flood or 11ash flood WARNING #s issued:

Listen continuously to a portable, battery-powered radio (or television) for
updated emergency information. Local stations pravide vou sith the best advice
for vour particular situation.

Be alert (o signs of flooding. A WARNING means a flood is inuninent or is
happening in the area.

[f you live in a flood-prone area or think you are af risl, evacuate immediately,
Move quickly to higher ground. Save yourself, not vour belongings. The most
mmportant thing s your satety.

Follow the instructions and advice of local authorities. Local awthonitics are the
mostintormed about affected arcas. They will best be able to tell vou areas 1o avoid.

[f advised to evacuante, do so immediately. Move to a safe area belore access is cul
ofl by flood watei. Evacuation 1s much simpler and safer belore flood waters beceme
too deep for vehicles to drive through.

Appendix 5 — Key Messages , AP5-24 J

2136261 { fdarch 28, 2007

192



RICHMOND

Emergency Informatien Plan

Follow recommended evacuation routes. Shortcuts or alternate. non-recomniended
routes may be blocked or damaged by food waters.

Leave early enough to avoid being marooned by flooded roads. Delaving oo long
may allow all escape routes 10 beceime biocked.

Flood Safety

Stay out of areas subject to fooding. Dips, low spots. canyaons, washes. ele.. can
become Hlled with water.

If outdoors, climh to high ground and stay there. Move away from dangerous
flood waters.

I you come upon a flowing stream where water is above your ankles, stop, furn
aronnd, and go another way. Never try to walk, sx\'in{, or drive through such swift
water. Most flood fatalities are caused by people altcimpung o drive through walter.
or people plaving i high water. 1 itis moving swifily. cven water six inches deep

can sweep you off your [eet.

What to Do if Your Are Driving During a Flood

Avoid already flooded aveas, and areas subject to sudden flooding. Do not
atlernpt (o cross [Jowing strcams. Most flood fatahties are caused by peeple
attempting to drive through water, or people playing in high water. The depth of
water is nol always obvious. The roadbed may be washed out under the water. and
vou could be stranded or trapped. Rapidiv rising water may stall the engine. engull
the vehicle and its occupants, and sweep them away. Look out for flooching at
hghway dips. bnidges, and low areas. Twe teet of water will carvy away most
automobiles.

ITyou arc driving and come upon rapidly rising waters, turn sreund and find
another route. ¥Move to higher ground away firom rivers, streams, creeks, and
storm drains. If your route is blocked by flood waters or barricades, find
another route. Barricades are put up by local officials to protect people from unsale
roads. Driving around them can be a serious risk.

If yowr vehicle beeomes surrounded by water or the engine sialls, and if you can
safely get out, abandon your veliicle immediately and climb to higher ground.
Many deaths have resulted from attempts to move stalled vehicles. When a velucle
stalls 1 the water, the water's momentum 1s transferred 1o the car. The literal Toree of
a toot ef water moving at 10 miies per howr is about 500 pounds on the average
automobile. The areatest eftfect is buoyaney - for every foo! that waler rises up the
side ol a car, it displaces 1.500 pounds af the car's weight. So. two feet of ware
moving at 10 miles per hour will Tloar virtually any car. Many persons have been
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swept away by flood waters upon leaving theiv vehicles. which are later found
without much damage. Use caution when abandoning vour vehicle. and look foran
opportunity to move away quicgly and safelyv to higher ground.
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What to Do After a Flood or Flash Flood

« Seek necessary medical care at the nearvest hospital ov elinic. Contaninated {Jood
waters lead to a greater possibility of mtection. Severe nyuries wili requirve medica
attention.

« Help a neighbour who may require special assistance - infants, elderly people,
and people with disabilities. Elderly people and people with disabilives may requive
additional assistance, People who care for them or who have large famihes may necd
acdditional assistance in emergency situalions.

« Avoid disaster areas. Your presence might hamper rescue and other emergency
aperations, and put you at further risk from the residual eftects of floods. sucl as
conlammaled waters, crumbled roads, landshides, mudflows. and other hazards.

«  Continue to listen to a loeal radio or television stations and return home only
when authorifies indicate it is safe to do so. Flood dangers do not end when the
water begins 1o recede; there may be flood-related hazards within your community.
which you could hear about from [ocal broadcasts.

« Stay out of any building if flood waters remain around the building. Flood
walcrs clten undermine foundations, causing sinking. floors can crack or break and
buildings can collapse.

«  Avoid entering ANY building (home, business, or other) before local officinls

have said it is safe (o do so. Buildings may have hidden damage that makes them
unsale. Gas leaks or electric or waterline damage can create additional problems.

« Report broken utility lines to the appropriate authoritics. Reporting potentia:
hazards will get the utilities (urned oft as quickly as possible, preventing further
hazard and inpury. Checlowith yowr vtitity company now about where broken lincs
should be reported.

« Avoid smolking inside buildings, Smoking in confined arcas can cause lires.

«  When entering buildings, use extreme cantion. Building damage may have
occurred where you least expect it. Watch caretuily every step vou take.

+ Wear sturdy shoes. The most common inpury foilowing a disaster is cut feel.

« Use battery-powered lanterns or Tashlights when examining buildings. Batery-
powered lighting is the safest and easiest. preventing tive hazard for the uscr.
occupants, and bulding.

. Examine walls, floors, doors, staircases, and windows to mnlke susre thai the
building is not in danger of collapsing.
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+Ingpect foundations for cracks or ather damage. Cracks and dumage 10 a
foundation can render a building uninhabnable.

+ Look for fire hazards. There may be broken or leaking gas lines, flooded electiical
cireuns. or submerged furnaces or electrical apphiances. Flammable or explosive
materials may traved from upstrcam. Fire s the most frequent hazard following
floods.

.+ Check for gas leaks. 1f you smell gas or hear a blowing or hissing noise. open a
window and quickly leave the building. Twn off the gas al the outside main valve if
yvou can and call the gas company from a neighbour's home. I vou tuim off the gas
for any reason, it must be turned back on by a professional.

+ Loold for electrical systenw damage, 1 you see sparks or byoken ar frayed wires. or
i you smell burning msulation, turn off the electiicity at the mam fuse box or circuit
breaker. I you have to step in waler to get to the fuse box or circuit breaker, call an
electrician hirst Tor advice, Elcctrical equipiment should be checked and drred belore
being returned to service.

«  Cheek for sewage and waterline damage. It you suspect sewage lines are domaged,
avoid using the toitets and cali a plumber. [f waier pipes are damaged. contact the
water company and avoid using water from the tap. You can oblain safe water from
undamaged water heaters or by meliing ice cubes.

< Watch out for animals, especinlly poisonous snalces, that may have come into
buildings with the flood waters. Use a stick to poke through debris. Flood waters
Mhish siakes and many animals out of their homes.
« Wateh for loose plaster, diywall, and ceilings that could tall.
- Talke pictures of the damage, hotiy of the building and its contents, for insurance
claims.
After returming home:

«  Throw away food that has come in contact with flosd waters, Some canned foods
may be salvageable. 1 the cans are dented or damaged, throw the away. Food
contaminated by Hood waters can cause severe infections.

« wateris of questionable purity, boil or add MHeach, and distill drinking water
hefore using. (See information on water lreatiment under the “Einergency supplics
kit” section.) Wells inundated by Hood waters should be pumped out and the water
tested for purity betore drinking. 1 in doubt. call your locai public health authority.
I health eltects often occur when people drink waier contaminated witi bacteria and

germs.

Appendix 5 — Key Messages AP5.28 J

213626117 March 28, 2007




PN
RICHMOND Ry

| LEmergency Infoermation Plan

+ Pump out flooded basements gradually {about one-third of the water per day) o
avoid structural damage. [f the water 1s pumped completely in a short period of
time. presstire [ron water- satrated soil on the outside could cause basement walls 1o
collapse.

»  Service damaged seplic tanks, cesspools, pits, and leaching svstems as soon as
possible. Damaged sewage systems are hicaith hazards.
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Heat and Heat Wave

Plan for Extreme Heat

IYevelop a Family Disaster Plan. Please see the “Fanuly Disaster Plan™ section for seneial
family planning information. Revisit your family disaster plan before summer heat is
expected. Extreme heat- specific planning should include the following:

[T vou arc at risk from extreme heat:

« If vour home does not have air conditioning, choose other places you go o get
velief from the heat during the warmest part of the day. Schools. Itbravies.
theatres and other community facilities often provide wir-condivoned refuge on the
hottest days.- Alr condilioning provides the safest escape from extreme heat. During
the 1995 Midwest heat wave, most deaths happened to people not in air condttioned
locations.

«  Plan changes in your daily activities to avoid strenuous worlc during the
warmest part of the day. H! elfects of heat can quickly overcome tiie healthiest
people, if they perform strenuous work during the warmest parts of the day.
Symptoms of dehydration are not easily recognized and are olten confuscd with other
causes. Dehydration occurs fast and makes you il very quickly.

. Seme family members may be taking medicntions or have medical conditions
that may cause poor blood cireulation or reduced ability to tolerate heat. Discuss
these concerns with a physician. A physician can advise vou about changes 10
medication or other activities you can <o to wcmporarily refieve the effects of heat.

+ Plan to check an family, friends, and neighbours who do not have air
conditioning or who spend much of their time alone. Elderly persons whe tive
alone or with a working relative might need assistance on hot days. The majority of
deaths during the 1995 Midwest heat wave were persons who were alone.

+ Plan to wear lightweight, light-coloured clothing. Light colours will reflect away
the sun's rays more than dark colours, which absorb the swiv's vays.

. Gel training. Take a first aid course to lcarn how to treat heat emergencics and other
emergencies. Fveryone should know how to yespond, becausc the cffects of heal can
happen very quickly.

. Discuss extrome heat wave with yomr family. Everyvone shoutd know what to da in
the places where they spend time. Seme places may not be air conditioned ar sale
cduring a heat wave, so plan aflernatives. Discussing extreme heat ahead ol thne will
help reduce fear and anxiety. and lets everyene know how to respond.

2136261 / March 28, 2007
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Protect Your Property

» Tnstallwindow aiv conditioners snugly. [nsulate spaces around ai conditioners fo
a tighter [it. An air conditioner with a tight fitaround the windows or wadk openings
will make less noise and allow less hot an in from the outside.

«  Malke sure your home is properly insulated. This will help you to conserve
electricity and reduce your home's power demands for air conditioning. \Weather-
strip doors and windowsills to keep cool aninside. allowing the inside teryperatwre (o
slay cooler longer.

«  During a drought, conscrve water by placing a brick, or another large solid
ohject, in your toilet tank to reduce the amount of waler used in flushing,

.+ Consider keeping storm windows installed throughout the year. Storm windows
cim keep the heat out of a house in the sunmimer the same way they keep the cold oul
in the winter.

«  Check atr-conditioning ducts for proper insulation. Insulation around ducts
prevents cool air from leaking and keeps it directed through the vents.

. Protect windows., Hane shades, draperics. awnings, or louvers on windows tial

& }
receive morning or aflernoon sun. Outdoor awnings or louvers can reduce the heat
entering the house by as much as 80 percent.

. Use attic fans. 1f you have a fan installed to vent warm air out of your aitic, use the
fan to help keep your home cool.

What to Do During Extreme Heat

«  Slow down. Avoid strenuous activily, Reduce. eliminate or reschedule sirenuous
aclivities. High-risk individuals should stay in cool places. Get plenty of rest to
allow your natural "cooling system" to work. I you must do strenuous activity, do it
during the coolest part of the day, which is usually in the morming between 4:00 a.m.
and 7:00 a.m. Many heat cmergencies are experienced by people exercismg or
working durimg the hottest part ol the day.

« Avoid too wmuch sunshine, Sunburn slows the skin's ability to cool itself. The sun
will also heat the inner core of vour body. resulting in dehydration. Use a sunscreen
lotion with a high sun protection factor (SPF) vating.

+  Postpone outdoor games and activities. Extreme heat can threaten the healih of
alhletes, staff, and spectators of outdoor games and activities.
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Avoid extreme temperature changes. A coal shower immediately afler coming in
from hot temperatures can result in hypothermia. particularly for elderly and very
youny people.

Stay indoors as much as possibie. [ air conditioning is not avaiiable. stay on the
lowest floor, out of the sunshine. Even in the warmiest weather, staying mdoois, oul
of sunshine. is safer than long periods ol exposure to the sun,

Keep heat outside and cool air inside. Closc any registers that may allow heat
inside. Install lemporary reflectors, such as aluminium foil covered cardboard, in
windows and skylights to reflect heat back outsicde.

Conserve electricity not needed to keep you cool. During periods of extreme heal.
people tend to use a lot more power for air conditioning. Conserve electricity not
used to keep you cool so power can remain available and reduce the chance of'a
community wide oulage.

Vacuum air conditioner filters weeldy during periods of high nse. Air conditionel
filters can become clogged or filled with dirt, making them less efficient. Keeping
them clean will allow your air conditioner Lo provide morc cool air.

If your hente does not have air conditioning, go to a public building with air
conditioning each day for several hours, Air conditioned locitions are the safeslt
places during extreme heat because electric fans do not cool the air. Fans do help
sweal evaporate, which gives a cooling effect.

Dress appropriately:

+

Wear loose-fitting, lightweight, light-colourcd clothing that will cover as much
skin as possible. Lightweight, light-coloured clothing reflects heal and sunhghtand
helps maintain normal body temperature. Cover as much skin as possibic (o avoid
sunburn and over-wanrming effects of sunlight on your body.

Protect face and head by wearing awide-brimmed hat. A hat wiil keep direct
sunlight off your head and face. Sunlight can burn and warm the inner core of your
body,

Drink plenty of fluids even if you do not feel thivsty. Injury and death can occu
from dehydration, which can happen quickly and unnoticed. Symptoms of
dehvdration are often confused with other causes. Persons who have epifepsy or
heart, kidney, or liver disease; who are on fluid-restrictive diets; or who have a
problem with fluid retention should consult a doctor before increasing liquid intake,

Take frequent breaks if you must work outdoors. Frequent breaks. especially ina
coo! area or to drink fhuids. can help people tolerate heat better.
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+ Use a buddy system when working in extremme heat. Pariners can keep aneve on
each other and can assist each other when needed. Sometimes exposuie to heat can
cloud judgement. Chances are if vou work alone, you may not noucc this.

+ Drink plenty of water regularly and often. Your body needs water to keep cool.
Water is the salest liquid to drink during heat emergencics.

« Avoid drinks with alcohol or cafltine in them. They can make you fecl good
bricfly. but make the heat's effecis on your body worse. This 1s especially trie abowt
beer, whiclt actually dehydrates the body.

. Tatsmall meals and eat more often. Large, heavy meals are more ditficull to digest
and cause your body to increase internal heal Lo aid digestion, worsening overall
conditions. Avoid foods that are high in protein. such as meats and nuts, which
increase metabolic heat. '

« Avoid using salt tablets unless directed to do so by a physician. Salt causes the
body to retain Nuids. resulting in swelling. Salt affcets areas ol your body that hefp
you sweat. which would keep you cool. Persons on salt-restrictive diets should check
with a physician before increasing salt mtake.

« NEVER leave children or pets alone in closed vehicles. Temperatwes mside a
closed vehicle can reach over 140 degrees FFahrenheit within minutes. Exposure to
such high temperatures can kil inminutes.
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Volcanic Ash Fallout

How to Protect Yourself During Ash fall

Volcanie ash is actually line. glassy fragments and particles that can cause severe mjury (0
breatliig passages. eyes, and open wounds, and irritation to skin.

« Wear long-sleeved shirts and long pants.

«  Use goggles to protect your eyes.

- Wear eveplasses instead of contact lenses.

+ Use a dust mask or hold a damp cloth over your face to help breathing.

«  Keep car or tuck engines off.
What to Do After a Volcanic Eruption

« Help a neighbour who may require special assistance - infants, elderly people,
and people with disabilitics. Elderly people and people with disabilitics may require
additional assistance. People who care for them or who have large families may need
addinonal assistance in emergency situations.

+ I possible, stay away from voleanic ash fall aveas. The fine, glassy particles of
volcanic ash can increase the health visk to children and people with existing
respitatory conditions such as asthina, chronme bronchitis, or emphysema. Stay
indoors. wear face masks designed to protect against lung damage from small
particles, use eyeglasses mstead of contacts, and protective goggles to protect eyes.

« When outside, protect yourself from the fine, glassy particles of voleanie ash.

+ Cover your mouth and nosc.
«  Wear goggles to protect your eyes.
» Wear eyeglasses instead ol contact lenses.
« Keep skin covered to avoid irritation from comtact with ash.
< Clear roofs of ash fall. Ash fall is very heavy and can cause buildings to collapse.
especially if made wet by rasnlall. Toxercise greal caution when working on a rool.
»  Avoid driving in heavy ash fall. Drving will stir up voleanic ash that can clog
engines and stall vehteles. Moving parts can be damaged lrom abraston. including
bearings, brakes, and ransmissions.
« I you have a respiratory ailment, aveid confact with any amount of ash., Stay
indoors until local health officials advise it is safe to go outside. Volcanic ash can
cause greal damage o lwcathing passages and the respiratory system.
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