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A A A A FAMILY SERVICES OF GREATER VANCOUVER

Strengthening People,

Families & Communities
— since 1928 —

ExecuTive DIRECTOR
Tert Nicholas, MSW. RS W

January 26, 2006

General Purpose Committee
c/o Mayor Malcolm Brodie
City of Richmand

6911 No.3 Road

Richmond BC VeY 2C1

Dear Mayor Brodie,

Last December, | met with several Richmond City Councillors to discuss the counselling, support,
and community education programs that Family Services of Greater Vancouver provides to the
citizens of Richmond. | would like to request another opportunity to meet with you at the General
Purpose Committee meeting on February 6th, 2006.

We would like to talk to you about the services and programming that we offer to the citizens of
Richmond—particularly the Counselling Program, partiaily funded by a City of Richmond grant. This
program plays an important role in the community and its funding needs are critical. | understand
that the format of General Purpose Committee meetings would provide us with up to ten minutes
on the meeting agenda.

Joining me will be James Musgrave, Senior Manager of our Richmond programs and Peter Kafka,
Board Director who lives in Richmond.

Please contact me at your earliest convenience to advise as to whether a meeting with you and the
General Purpose Committee is possible at the February 6th meeting. | can be reached at
604.731.4951 ext 28 or tnicholas@fsgv.ca.

Thank you for your time and consideration.
Sincerely,

{ 4 ’ .
Jio W dol g/

Tert Nicholas
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City of Richmond

6911 No.3 Road, Richmond, BC V6Y 2C1
Telephone (604) 276-4000
www.cityrichmond.bc.ca

January 31, 2006
File:  01-0060-01

Family Services of Greater Vancouver
1616 West 7" Avenue
Vancouver, BC V6J 155

Attention: Teri Nicholas
Dear Mr. Nicholas:

Re: Services and Programming offered by Family Services of Greater Vancouver to Richmond
Residents

I am responding to your letter dated January 26", 2006, in which you request to appear as a delegation at
the February 6” meeting of the General Purposes Committee. Please be advised that the Chair of the
Committee would prefer that you appear when discussion of the 2006 Community Grants is scheduled to
take place. At this time, we can only say that this is likely to be toward the end of February.

Fran Ashton, Executive Assistant, City Clerk’s Office will be in touch with you further to confirm the
exact date for your appearance. If you have any questions, please do not hesitate to contact her at 604
276-4163.

Yours truly, -

David Weber
Director, City Clerk’s Office

fja

RICHIMOND

[sland City, by Nature
1748704 10
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A A Ja A FAMILY SERVICES OF GREATER VANCOUVER

REPORT TO RICHMOND CITY COUNCIL

2006 City Grants
Contacts: James Musgrave, Senior Manager of Richmond Services
Judith Kerr, Director, Counselling, Specialized Intervention & Community
Services
Date: February 20th, 2006

Uniqueness of Family Services of Greater Vancouver’s (FSGV) Counselling Program
FSGV’s Counselling Program has offered services to Richmond since 1970.

Our counselling program is unique to Richmond in that the community has no other place for
families, couples or individuals to reach out, of their own accord, and receive affordable
counselling. As the only “ungated” counselling service in the community, we are situated to offer
the people who live and work in Richmond the preventive and interventive benefits that
professional counselling can provide without having to have a referral from a third party such as
MCFD.

As a subsidized, sliding scale service, the Counselling Program is able to offer professional,
accredited, Master’s level counselling opportunities to people in the community who could benefit
from such a service but would not otherwise be able to afford to do so. Our sliding scale ranges
from $15 - $70 an hour depending on the gross annual combined earnings in the household. The
cost of similar, private practice counselling typically ranges from $90 - $125 an hour. The average
fee charged to the families served by the Counselling Program in the past year was under $20.

Description of the Counselling Program

The City of Richmond Grant helps fund:
*  One part-time counsellor who serves our Cantonese and Mandarin speaking clients at 2
days/wk.
= A second counsellor who serves our English speaking clients, at 3 days/wk.

In the past year, the Counselling Program in Richmond has provided service to over 100 clients.
The vast majority of these clients were between the ages of 20 - 39 (43%) and 40 - 59 (52%).

Culturally, clients had backgrounds from around the globe and included those of Europeah, North
and South Asian, Middle Eastern, Latin American, Aboriginal and African descent.

With the primary clientele of the program being those who would not otherwise be able to afford
counselling, the past year’s statistics show that 46% of the clients served listed their income as
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being between $0 and $19,999. An additional 41% placed themselves equally between $20,000 -
$34,999 and $35,000 - $49,999.

Parents with children under the age of 19 represented 62% of our clientele (27% were single
parents, 34% were married with children and 6% described themselves as a blended family). Fully
94% of the children involved in counselling were under the age of 19. This is an age range that falls
under the mandate of the Ministry for Children and Family Development (MCFD), but because the
families we serve are not involved with MCFD, they are not eligible for any of the gated services
provided, or funded, by MCFD.

We collect information from our clients, via exit surveys, in an effort to continually improve our
program and gauge the benefits of the program to the community. These collated scores are
presented below:

As a result of participation in counselling:

= 90% of respondents indicated a greater sense of emotional and psychological well-being

»  74%of respondents indicated that they were more able to manage the stresses of daily life

= 80% of respondents indicated that their ability to calm themselves when upset had changed

»  100% of respondents indicated that our services had helped them with their feelings of
anxiety

= 80% of respondents indicated that our services had helped them with their depression

»  80% of respondents indicated that our services had made a difference in the way they
communicated with people and had helped them feel more satisfied in relationships with
people that were important to them

= 100% of respondents indicated that they were very or mostly satisfied with services
received

What follows are some quotes from our clients, also collected from our exit surveys:
»  “My sense of optimism and positive thinking has changed dramatically because of my

therapist.”

»  “I'was presented with several new outlooks on how I think. This was a major turning
point, helping me understand issues that have been nagging me for 20 plus years.”

»  “The counsellor had great insights into my background and issues and helped me clarify

and work through problems that I had difficulty working through in the past even with
other counsellors.”

= "I have specific tools, my “visualization work”, to help me with daily life, and its
working.”'

Service to the Community

While this is an excellent service that has been designed with Richmond’s unique cultural make up
in mind, it is also one that is clearly understaffed. At the time of writing (early February 2006) both
of our daytime and evening waitlists have clients who have been waiting since November 2005 for
service to commence. Staff are fully booked and take on new clients as soon as they have a timeslot
open up through closure.
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The last few years have seen Richmond’s population increase steadily as more and more people
move to enjoy our fine city. Over that same period of time the City’s support for this service has
been reduced from $78,000 to last year’s allotment of $45,000.

FSGV has historically augmented the City of Richmond Grant for the Counselling Program, with
the current fiscal year seeing an additional $41,275 in funding. This funding comes from a variety
of sources that the agency’s Board of Directors chooses to allocate to the community of Richmond.
In addition to this, any fees collected from full fee clients are put back into the program, further
supporting the costs incurred to offer this program.

As a whole, the Richmond based services of FSGV represent almost $1.5 million in services to the
community. These monies are made up of government funded contracts for service provision in
Richmond as well as non-governmental funding sources that FSGV has brought to Richmond in the
form of relevant, timely and responsive programming for various parts of the community that are in
need. FSGV takes pride in the services it offers to the citizens of Richmond, makes a point of
partnering with the City, as well as many other agencies in the community whenever possible, and
has historically made a net contribution to the community of Richmond.

Explanation of Finances

The Statement of Financial Position is a ‘snap shot’ view of the financial position as of the date of
the Statement. It will generally show a large amount of cash and cash equivalents for several
1easons:
»  Deferred Revenue — this is funding received in advance (depending on the particular
arrangements made with individual funders) of incurring expenses for which it is intended.
For example, we might receive quarterly funding at the beginning of a quarter, which
would mean that on that date we have funds for three future months worth of expenditures
(e.g., upcoming program expenses including salaries, rent, etc.). In other words, the timing
of our expenses vs. the receipt of funds to pay for those expenses is not always matching.
We may receive funding for capital expenditure items in advance of the capital project or
purchase.
= All of the cash and cash equivalents dollars, including deferred revenue, have been
earmarked for specific programs throughout the lower mainland, namely, Vancouver,
Richmond, Burnaby, New Westminster and Surrey. Our agency is basically a large cluster
of programs with many economies of scale and efficiencies due to our infrastructure which
supports all of these programs.
= The accounts payable and accrued liabilities are expenses which have been incurred for
which payment has been made but not cleared from the bank (outstanding cheques) or for
which payment will be made. These expenditures are for specific, approved programs
which we offer throughout the lower mainland.
= The Net Assets (equity) is earmarked specifically for contingent liabilities, working capital
shortages, capital project (youth building for downtown youth services), net capital assets
(net of depreciation), and accumulated program funds to be specifically used for those
programs only (these cannot be transferred to other programs in the agency).

The above Explanation of Finances is based on the information provided by Kam Rai, Director of
Finance. She can be reached at 604.731.4951 for further clarification.
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