SCHEDULE 1 TO THE MINUTES OF
THE PLANNING COMMITTEE
MEETING OF TUESDAY, February 19,
2008.

TO: . Planning Committee, Richmond Council
FROM: Councillor Harlod Steves

DATE: Feb. 19, 2008
RE: RICHMOND COUNCIL POLICY ON OPEN HOUSES AND SURVEYS

On Feb.I0th | was told that the City of Richmond would not permit people to submit a Garden
City Lands questionaire on the internet that was opposed to the development of the Garden
City Lands. Attached is a City of Richmond Questionaire that | submitted under a ficticious
name to see if this was true. It was rejected.

The City of Richmond was prepard to accept a submission from long deceased Albert Einstein
at a ficticious address on No. 8 Rd. but not accept a simple answer "none of the above”
opposing development on the Garden city Lands.

The online reply when the survey was rejected stated:

"Your form has not been submitted. We either had trouble understanding the following fieids or
we need additional information.”

IThe "City" had trouble understanding why | had refused to support three uses that they
wanted me to support if the land could be removed from the ALR. Putting "None of the Above"
was not acceptable. Ironically it was acceptabl to accept a survey from Albert Einstein at a
ficticious address on No. 8 Rd. as long as he supported the ALR exclusion. It doesn't take a
racket scientist to determine that the questionaire was biased.

At the Open Houses the City only presented the option of removing the Garden City Lands
from the ALR to the public. :

Our whole public process has changed. Today, Richmond Open Houses are designed to sell
the public on whatever is being proposed. Information panels and surveys are prepared by PR
firms hired by developers to sell the developers' plans to the public. Questions are pre-tested
by the PR firms with "focus groups" to determine which questions are the best for getting the

answers desired by their clients.

At one time public information open houses permitted free exchange of ideas and input from
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- the public. The developer would provide panels for viewing, then make a public presentation to
the open house. This was followed by questions and answers and an opportunity for
discussion by the public. The presentation was chaired by an impartial person from City staff or
a local community Association. The Chair of the Planning Committee and a Planning Dept staff

“member were expected to attend and answer questions, impartially. Any surveys were open
ended to allow all points of view. Results were tallied and reported to Council.

First Council dropped the requirement that the Planning Chair should attend. Then Council
dropped the question, answer and discussion session. Then the presentation was left entirely
to the developer and PR firm surveys. The final denigration of the civil process was complete
with the Garden City Lands when the City became the developer and any semblance of
impartiality was lost.

The issue of public process was referred to staff at the last Planning Committee meeting.
it should include a return to the original "town hall" type of open house and unbiased surveys
- carefully prepared by City staff to altow ail points of view.

"Harold Steves
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